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(1) 1 INTRODUCTION

∗ ﺍﻟﻤﻘﺩﻤﺔ-1 (1)

1

(2) 1.1 Context of The Policy Statement

 ﺍﻹﻁﺎﺭ ﺍﻟﻘﺎﻨﻭﻨﻲ ﻟﻠﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ1-1 (2)

(3) The Ministry of Information and
Communications Technology (MoICT or
Ministry), in line with the Constitution, the
Telecommunications Law No. 13 and its
amendments (Telecom or
Telecommunications Law), and the
temporary Postal Services Law No. 5 of
2002 and its amendments (Postal Law), is
responsible for the Information and
Communications Technology, (ICT) and
Postal sectors in the Kingdom.

،(( ﺇﻥ ﻭﺯﺍﺭﺓ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴـﺎ ﺍﻟﻤﻌﻠﻭﻤـﺎﺕ )ﺍﻟـﻭﺯﺍﺭﺓ3)

(4) Moreover, the Ministry has specific
responsibility to provide general policy for these
sectors, to be approved by the Council of
Ministers. Article 3 of the Telecom Law assigns
to the Ministry the responsibility for preparing the
general policy of the telecommunications and
information technology sectors in the Kingdom.
In addition, Article 3 of the Postal Law specifies
an obligation of the MoICT to provide general
policy for the postal sector.

( ﻜﺫﻟﻙ ﺘﺘﺤﻤل ﺍﻟﻭﺯﺍﺭﺓ ﻤﺴﺅﻭﻟﻴﺎﺕ ﻤﺤﺩﺩﺓ ﻓﻲ ﺇﻋﺩﺍﺩ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ4)

(5) The setting of policy has important
implications for the information of stakeholders
in sectors within the ICT and Postal Sectors and
for others that might consider entry to, or
investment in, those sectors. However, this
Statement of Policy 2007 also has a specific legal
status, in that it sets the context within which the
independent regulator for sectors within ICT, the
Telecommunications Regulatory Commission
(TRC), must meet its obligations under the
Telecom Law.

 ﻭﺘﻌﺩﻴﻼﺘﻪ1995  ﻟﺴﻨﺔ13 ﺒﻤﻭﺠﺏ ﺍﻟﺩﺴﺘﻭﺭ ﻭﻗﺎﻨﻭﻥ ﺍﻻﺘﺼﺎﻻﺕ ﺭﻗﻡ
 ﻟﺴـﻨﺔ5 )ﻗﺎﻨﻭﻥ ﺍﻻﺘﺼﺎﻻﺕ( ﻭﻗﺎﻨﻭﻥ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻟﻤﺅﻗﺕ ﺭﻗﻡ

 ﻤﺴﺅﻭﻟﺔ ﻋﻥ ﻗﻁﺎﻋﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ،( ﻭﺘﻌﺩﻴﻼﺘﻪ ) ﻗﺎﻨﻭﻥ ﺍﻟﺒﺭﻴﺩ2002
.ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺍﻟﺒﺭﻴﺩ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ

 ﺘﻨﺹ ﺍﻟﻤﺎﺩﺓ.ﻟﻬﺫﻩ ﺍﻟﻘﻁﺎﻋﺎﺕ ﻭﻋﺭﻀﻬﺎ ﻋﻠﻰ ﻤﺠﻠﺱ ﺍﻟﻭﺯﺭﺍﺀ ﻹﻗﺭﺍﺭﻫﺎ
 ﻤﻥ ﻗﺎﻨﻭﻥ ﺍﻻﺘﺼﺎﻻﺕ ﻋﻠﻰ ﺃﻥ ﺘﺘﻭﻟﻰ ﺍﻟﻭﺯﺍﺭﺓ ﺇﻋﺩﺍﺩ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ3
 ﻜﻤﺎ ﺘـﻨﺹ.ﻟﻘﻁﺎﻋﻲ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ

 ﻤﻥ ﻗﺎﻨﻭﻥ ﺍﻟﺒﺭﻴﺩ ﺃﻥ ﺘﺘﻭﻟﻰ ﺍﻟﻭﺯﺍﺭﺓ ﺇﻋﺩﺍﺩ ﺍﻟﺴﻴﺎﺴـﺔ ﺍﻟﻌﺎﻤـﺔ3 ﺍﻟﻤﺎﺩﺓ
.ﻟﻘﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ

( ﺇﻥ ﻹﻋﺩﺍﺩ ﻭﺇﺼﺩﺍﺭ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ ﺁﺜﺎﺭ ﻫﺎﻤﺔ ﻓﻲ ﺘـﻭﻓﻴﺭ5)
ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻟﻼﺯﻤﺔ ﻷﺼﺤﺎﺏ ﺍﻟﻌﻼﻗـﺔ ﻓـﻲ ﻗﻁﺎﻋـﺎﺕ ﺍﻻﺘﺼـﺎﻻﺕ
ﻭﻜﺫﻟﻙ ﻟﻠﺭﺍﻏﺒﻴﻥ ﺒﺎﻟﺩﺨﻭل ﺇﻟﻰ ﻫـﺫﻩ

ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺍﻟﺒﺭﻴﺩ

 ﻫﺫﺍ ﺒﺎﻹﻀﺎﻓﺔ ﺇﻟﻰ ﺃﻥ ﻭﺜﻴﻘـﺔ ﺍﻟﺴﻴﺎﺴـﺔ.ﺍﻟﻘﻁﺎﻋﺎﺕ ﺃﻭ ﺍﻻﺴﺘﺜﻤﺎﺭ ﻓﻴﻬﺎ
 ﺤﻴﺙ ﺃﻨﻬـﺎ ﺘﺤـﺩﺩ ﻭﺘﻭﻀـﺢ، ﻟﻬﺎ ﺃﺒﻌﺎﺩ ﻗﺎﻨﻭﻨﻴﺔ ﻤﺤﺩﺩﺓ2007 ﺍﻟﻌﺎﻤﺔ
 ﻫﻴﺌـﺔ ﺘﻨﻅـﻴﻡ،ﺍﻟﺴﻴﺎﻕ ﺍﻟﻌﺎﻡ ﺍﻟﺫﻱ ﻴﺠﺏ ﻋﻠﻰ ﺍﻟﺠﻬﺔ ﺍﻟﻤﻨﻅﻤﺔ ﺍﻟﻤﺴﺘﻘﻠﺔ
 ﺃﻥ ﺘﺘﺒﻌﻪ ﻟﻜﻲ ﺘﺘﻤﻜﻥ ﻤﻥ ﺍﻟﻘﻴﺎﻡ ﺒﻤﻬﺎﻤﻬـﺎ،(ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ )ﺍﻟﻬﻴﺌﺔ

.ﺍﻟﻤﻁﻠﻭﺒﺔ ﻤﻨﻬﺎ ﺒﻤﻭﺠﺏ ﺍﻟﻘﺎﻨﻭﻥ

∗ ﺘﻡ ﺇﺩﺭﺍﺝ ﺍﻟﻌﻨﺎﻭﻴﻥ ﺍﻟﻤﺴﺘﺨﺩﻤﺔ ﻓﻲ ﻫﺫﻩ ﺍﻟﻭﺜﻴﻘﺔ ﻷﺴﺒﺎﺏ ﺍﻟﻤﻼﺀﻤﺔ ﻓﻘﻁ ﻓﻬﻲ ﻻ ﺘﻀﺒﻁ ﺃﻭ ﺘﺅﺜﺭ ﻋﻠﻰ ﻤﻌﻨﻰ ﺃﻭ ﺒﻨﻴﺔ ﺃﻱ ﻤﻥ ﺍﻟﻔﻘﺭﺍﺕ

1

.ﻋﻨﺎﻭﻴﻥ ﺍﻟﻔﻘﺭﺍﺕ ﺍﻟﻤﺴﺘﺨﺩﻤﺔ ﻓﻲ ﻫﺫﻩ ﺍﻟﻭﺜﻴﻘﺔ ﻫﻲ ﺘﻭﻀﻴﺤﻴﺔ ﻓﻘﻁ ﻭﻻ ﺘﺅﺜﺭ ﻋﻠﻰ ﻤﻌﻨﻰ ﺃﻭ ﺒﻨﻴﺔ ﻫﺫﻩ ﺍﻟﻔﻘﺭﺍﺕ
The headings used herein are inserted for convenience only and shall not control or affect the meaning or construction
of any of the sections.
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(6) Article 6 of the Telecom Law provides as
follows in relation to the obligations of the TRC:

 ﻤـﻥ ﻗـﺎﻨﻭﻥ ﺍﻻﺘﺼـﺎﻻﺕ ﻭﺍﻟﻤﺘﻌﻠﻘـﺔ ﺒﻤﻬـﺎﻡ6 ( ﺘﻨﺹ ﺍﻟﻤـﺎﺩﺓ6)

(7) Accordingly, the purpose of this document is
both to meet the informational needs of
stakeholders, and, to meet the legal obligations of
the MoICT.
This document should be read in conjunction with
the Telecommunications, Postal and Deployment
of Information Technology Resources in
Government Organization (the National
Information Technology Centre “NITC” Law)
Laws. Amongst other things, those Laws define
the respective roles of the MoICT and the TRC,
which is an administratively and financially
independent body. Nothing in this Statement of
Policy is intended to detract from that
independence.
It is also important to note that this 2007 Policy
Statement, while based upon the 2003 Policy
Statement, is intended to replace that earlier
document in its entirety. Accordingly, upon its
approval by the Council of Ministers, this
Statement of Policy shall be the exclusive
Statement of Government Policy on the
Information and Communications Technology
Sectors & Postal Sector and the 2003 Policy
Statement will be of no further force or effect.
However, nothing in this Statement of Policy
2007 is intended to detract from or in any way
affect the validity of any regulatory decisions or
actions taken during the period that the 2003
Policy Statement was in effect. Accordingly, any
such actions or decisions remain valid.

 ﺘﻬﺩﻑ ﻫﺫﻩ ﺍﻟﻭﺜﻴﻘﺔ ﺇﻟﻰ ﺘﺯﻭﻴـﺩ ﺃﺼـﺤﺎﺏ ﺍﻟﻌﻼﻗـﺔ،ﺀ ﻋﻠﻴﻪ ( ﻭﺒﻨﺎ7)

:ﻭﻤﺴﺅﻭﻟﻴﺎﺕ ﺍﻟﻬﻴﺌﺔ ﻋﻠﻰ ﻤﺎ ﻴﻠﻲ
“To regulate telecommunications and information
technology services in the Kingdom in
accordance with the established general policy so "ﺘﻨﻅﻴﻡ ﺨﺩﻤﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ ﻭﻓﻘـﹰﺎ
as to ensure the provision of high quality
ﻟﻠﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ ﺍﻟﻤﻘﺭﺭﺓ ﻟﻀﻤﺎﻥ ﺘﻘﺩﻴﻡ ﺨﺩﻤﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ
telecommunications and information technology
services to users at just, reasonable and affordable ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻟﻠﻤﺴﺘﻔﻴﺩﻴﻥ ﺒﺴﻭﻴﺔ ﻋﺎﻟﻴﺔ ﻭﺃﺴﻌﺎﺭ ﻤﻌﻘﻭﻟﺔ ﻭﺒﻤﺎ ﻴﺤﻘﻕ ﺍﻷﺩﺍﺀ
prices; and, by so doing, to make possible the
."ﺍﻷﻤﺜل ﻟﻘﻁﺎﻋﻲ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ
optimal performance of the telecommunications
and information technology sectors.”

 ﻭﻜﺫﻟﻙ ﺇﻟﻰ ﺍﻟﻭﻓﺎﺀ ﺒﺎﻻﻟﺘﺯﺍﻤـﺎﺕ ﺍﻟﻘﺎﻨﻭﻨﻴـﺔ،ﺒﺎﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻟﻼﺯﻤﺔ ﻟﻬﻡ

.ﺍﻟﻤﺘﺭﺘﺒﺔ ﻋﻠﻰ ﺍﻟﻭﺯﺍﺭﺓ ﻓﻲ ﺁﻥ ﻭﺍﺤﺩ
ﺘﹸﻘﺭﺃ ﻫﺫﻩ ﺍﻟﻭﺜﻴﻘﺔ ﺒﺎﻻﻗﺘﺭﺍﻥ ﻤﻊ ﻗﺎﻨﻭﻥ ﺍﻻﺘﺼـﺎﻻﺕ ﻭﻗـﺎﻨﻭﻥ ﺍﻟﺒﺭﻴـﺩ

ﻭﻗﺎﻨﻭﻥ ﺘﻭﻅﻴﻑ ﻤﻭﺍﺭﺩ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻓﻲ ﺍﻟﻤﺅﺴﺴﺎﺕ ﺍﻟﺤﻜﻭﻤﻴﺔ
 ﺇﻥ ﻫﺫﻩ ﺍﻟﻘﻭﺍﻨﻴﻥ ﺘﺘﻀﻤﻥ ﺘﻌﺭﻴﻔﹰﺎ ﻟﻸﺩﻭﺍﺭ ﺍﻟﺨﺎﺼﺔ ﻟﻜل ﻤﻥ.ﺍﻟﻤﺅﻗﺕ

 ﺍﻟﺘﻲ ﺘﺘﻤﺘﻊ ﺒﺸﺨﺼﻴﺔ،(ﺍﻟﻭﺯﺍﺭﺓ ﻭﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ )ﺍﻟﻬﻴﺌﺔ
 ﻭﻻ ﻴﻘﺼﺩ ﻤﻥ ﻤﺤﺘـﻭﻯ ﻫـﺫﻩ.ﺍﻋﺘﺒﺎﺭﻴﺔ ﺫﺍﺕ ﺍﺴﺘﻘﻼل ﻤﺎﻟﻲ ﻭﺇﺩﺍﺭﻱ

.ﺍﻟﻭﺜﻴﻘﺔ ﻤﺎ ﻴﻨﺘﻘﺹ ﻤﻥ ﻫﺫﻩ ﺍﻻﺴﺘﻘﻼﻟﻴﺔ
، ﻫﺫﻩ2007 ﻭﻤﻥ ﺍﻟﻤﻬﻡ ﺃﻴﻀﺎ ﺍﻹﺸﺎﺭﺓ ﺇﻟﻰ ﺃﻥ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
ﺘﺴﺘﻨﺩ ﺇﻟﻰ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ ﻟﻠﺤﻜﻭﻤﺔ ﻓﻲ ﻗﻁﺎﻋﻲ ﺍﻻﺘﺼﺎﻻﺕ
،"2003 ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ "ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ

 ﻭﻋﻠﻴﻪ ﺘﻜﻭﻥ ﻫﺫﻩ ﺍﻟﻭﺜﻴﻘﺔ ﻋﻨﺩ.ﻭﺴﻭﻑ ﺘﺴﺘﺒﺩﻟﻬﺎ ﻭﺘﺤل ﻤﻜﺎﻨﻬﺎ ﺒﺎﻟﻤﺠﻤل
ﺇﻗﺭﺍﺭﻫﺎ ﻤﻥ ﻗﺒل ﻤﺠﻠﺱ ﺍﻟﻭﺯﺭﺍﺀ ﻫﻲ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ ﺍﻟﻭﺤﻴﺩﺓ
 ﻭﻻ.ﻟﻠﺤﻜﻭﻤﺔ ﻓﻲ ﻗﻁﺎﻋﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺍﻟﺒﺭﻴﺩ
 ﺇﻻ ﺃﻨﻪ. ﺒﻌﺩ ﺫﻟﻙ ﺴﺎﺭﻴﺔ ﺍﻟﻤﻔﻌﻭل2003 ﺘﹸﻌﺘﺒﺭ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
 ﻤﺎ ﻴﻨﺘﻘﺹ ﻤﻥ ﺼﻼﺤﻴﺔ ﺃﻭ2007 ﻻ ﻴﻘﺼﺩ ﻤﻥ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ

ﻴﺅﺜﺭ ﻋﻠﻰ ﺃﻴﺔ ﻗﺭﺍﺭﺍﺕ ﺃﻭ ﺇﺠﺭﺍﺀﺍﺕ ﺘﻨﻅﻴﻤﻴﺔ ﺍﺘﺨﺫﺕ ﺨﻼل ﺍﻟﻔﺘﺭﺓ ﺍﻟﺘﻲ

3 / 43

 ﻭﺘﺒﻌﺎ ﻟﺫﻟﻙ. ﻨﺎﻓﺫﺓ ﺍﻟﻤﻔﻌﻭل2003 ﻜﺎﻨﺕ ﻓﻴﻬﺎ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
.ﺘﺒﻘﻰ ﻤﺜل ﺘﻠﻙ ﺍﻹﺠﺭﺍﺀﺍﺕ ﺃﻭ ﺍﻟﻘﺭﺍﺭﺍﺕ ﺴﺎﺭﻴﺔ ﺍﻟﻤﻔﻌﻭل

 ﺍﻟﺨﻠﻔﻴﺔ ﺍﻟﻌﺎﻤﺔ2-1 (8)

(8) 1.2 Background

(9) Jordan has embarked upon a progressive
reform of its ICT and Postal Sectors. This
process commenced in 1994.

 ﺒﺈﺼﻼﺤﺎﺕ ﺘﺩﺭﻴﺠﻴﺔ ﻤﺘﻌﺎﻗﺒﺔ ﻓﻲ1994 ( ﻗﺎﻤﺕ ﺍﻟﻤﻤﻠﻜﺔ ﻭﻤﻨﺫ ﺍﻟﻌﺎﻡ9)

(10) In 2003, in recognition of the important role
played by the ICT and Postal Sectors, the
Government adopted a “Statement of
Government Policy on the Information and
Communications Technology Sectors & Postal
Sector.” That Policy Statement set forth a
number of important goals in the
Telecommunications, IT, and Postal Sectors.

 ﻭﺇﺩﺭﺍﻜﺎ ﻟﻠﺩﻭﺭ ﺍﻟﻬﺎﻡ ﺍﻟﺫﻱ ﺘﻘﻭﻡ ﺒﻪ ﻗﻁﺎﻋﺎﺕ،2003 ( ﻭﻓﻲ ﺍﻟﻌﺎﻡ10)

(11) Some of the goals set forth in the 2003
Policy Statement have been accomplished. For
example, the then-existing duopoly in the mobile
telecommunications sub-sector has been
eliminated and the goal that at least 50% of the
population would be direct subscribers to mobile
services, paying unit charges that were at least
25% less in real terms than those then prevailing,
has already been met, in far less than the 10 years
specified in that earlier Policy Statement.
Moreover, JT’s legal monopoly in the fixed subsector was withdrawn at the end of 2004.

( ﺘﻡ ﺘﺤﻘﻴﻕ ﺒﻌﺽ ﺍﻷﻫﺩﺍﻑ ﺍﻟﻤﺤﺩﺩﺓ ﻓﻲ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴـﺔ ﺍﻟﻌﺎﻤـﺔ11)

.ﻗﻁﺎﻋﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺍﻟﺒﺭﻴﺩ

 ﺘﺒﻨﺕ ﺍﻟﺤﻜﻭﻤـﺔ ﻭﺜﻴﻘـﺔ،ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺍﻟﺒﺭﻴﺩ
 ﻭﺤﺩﺩﺕ ﺘﻠﻙ ﺍﻟﻭﺜﻴﻘﺔ ﻋﺩﺩ ﻤﻥ ﺍﻷﻫﺩﺍﻑ ﺍﻟﻬﺎﻤﺔ.2003 ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
.ﻓﻲ ﻗﻁﺎﻋﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺍﻟﺒﺭﻴﺩ

 ﺘﻡ ﺇﻨﻬﺎﺀ ﺍﻻﺤﺘﻜﺎﺭ ﺍﻟﺜﻨﺎﺌﻲ ﺍﻟﺫﻱ ﻜﺎﻥ ﻗﺎﺌﻤﺎ، ﻓﻌﻠﻰ ﺴﺒﻴل ﺍﻟﻤﺜﺎل.2003

 ﻭ ﺘﻡ ﺘﺤﻘﻴﻕ ﺍﻟﻬـﺩﻑ،ﺁﻨﺫﺍﻙ ﻓﻲ ﺍﻟﻘﻁﺎﻉ ﺍﻟﻔﺭﻋﻲ ﻟﻼﺘﺼﺎﻻﺕ ﺍﻟﻤﺘﻨﻘﻠﺔ

 ﻋﻠﻰ ﺍﻷﻗل ﻤﻥ ﻋﺩﺩ ﺍﻟﺴﻜﺎﻥ ﻜﻤﺸـﺘﺭﻜﻴﻥ%50 ﺍﻟﻤﺘﻤﺜل ﻓﻲ ﺍﺴﺘﻘﻁﺎﺏ
ﻤﺒﺎﺸﺭﻴﻥ ﻓﻲ ﺨﺩﻤﺎﺕ ﺍﻟﻬﻭﺍﺘﻑ ﺍﻟﻤﺘﻨﻘﻠﺔ ﻴﺩﻓﻌﻭﻥ ﺭﺴﻭﻡ ﻭﺤﺩﺓ ﺘﻘل ﻋـﻥ
%25  )ﺍﻟﺫﻱ ﺤﺩﺩ ﺒﺘﺨﻔﻴﺽ2003 ﺍﻟﻬﺩﻑ ﺍﻟﻤﺤﺩﺩ ﻓﻲ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
 ﻭﺫﻟﻙ ﺨﻼل ﻓﺘﺭﺓ ﺘﻘل ﺒﻜﺜﻴﺭ ﻋـﻥ ﻤـﺩﺓ،(ﻤﻥ ﺍﻟﺭﺴﻭﻡ ﺍﻟﺴﺎﺌﺩﺓ ﺁﻨﺫﺍﻙ
 ﻭﻋﻼﻭﺓ ﻋﻠﻰ.2003 ﺍﻟﻌﺸﺭ ﺴﻨﻭﺍﺕ ﺍﻟﻤﺤﺩﺩﺓ ﻓﻲ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
 ﺘﻡ ﺇﻨﻬﺎﺀ ﺍﻻﻨﻔﺭﺍﺩﻴﺔ ﺍﻟﻘﺎﻨﻭﻨﻴﺔ ﻟﺸﺭﻜﺔ ﺍﻻﺘﺼﺎﻻﺕ ﺍﻷﺭﺩﻨﻴـﺔ ﻓـﻲ،ﺫﻟﻙ

.2004 ﺍﻟﻘﻁﺎﻉ ﺍﻟﻔﺭﻋﻲ ﻟﻼﺘﺼﺎﻻﺕ ﺍﻟﺜﺎﺒﺘﺔ ﻤﻊ ﻨﻬﺎﻴﺔ ﻋﺎﻡ
(12) However, other goals have not been
accomplished. Thus, while there have been some
effects on the fixed sub-sector from mobile
operators, competition in the fixed sub-sector has
not yet matured. Notwithstanding the significant
increase in mobile penetration since 2003, the
Government believes that the utilization of
mobile services in Jordan could be further
improved, along with the range of services
offered. Internet Service Providers still face a
virtual monopoly with respect to Internet
connectivity. And Internet and PC penetration
levels remain comparatively low.

 ﻭﻓـﻲ ﺤـﻴﻥ ﺃﻥ.( ﺇﻻ ﺃﻨﻪ ﻟﻡ ﻴﺘﻡ ﺘﺤﻘﻴﻕ ﺒﻌﺽ ﺍﻷﻫﺩﺍﻑ ﺍﻷﺨﺭﻯ12)
ﻫﻨﺎﻟﻙ ﺒﻌﺽ ﺍﻵﺜﺎﺭ ﻋﻠﻰ ﺍﻟﻘﻁﺎﻉ ﺍﻟﻔﺭﻋﻲ ﻟﻼﺘﺼـﺎﻻﺕ ﺍﻟﺜﺎﺒﺘـﺔ ﻤـﻥ
 ﺇﻻ ﺃﻥ ﺍﻟﻤﻨﺎﻓﺴﺔ ﻓـﻲ ﺍﻟﻘﻁـﺎﻉ ﺍﻟﻔﺭﻋـﻲ،ﻤﺸﻐﻠﻲ ﺍﻻﺘﺼﺎﻻﺕ ﺍﻟﻤﺘﻨﻘﻠﺔ
 ﻭﻋﻠﻰ ﺍﻟﺭﻏﻡ ﻤﻥ ﺍﻟﺯﻴﺎﺩﺓ ﺍﻟﻜﺒﻴﺭﺓ ﻓﻲ.ﻟﻼﺘﺼﺎﻻﺕ ﺍﻟﺜﺎﺒﺘﺔ ﻟﻡ ﺘﻨﻀﺞ ﺒﻌﺩ
 ﺘﻌﺘﻘﺩ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻨﻪ ﺒﺎﻹﻤﻜﺎﻥ،2003 ﺍﻨﺘﺸﺎﺭ ﺍﻟﻬﺎﺘﻑ ﺍﻟﻤﺘﻨﻘل ﻤﻨﺫ ﺍﻟﻌﺎﻡ

ﺇﺠﺭﺍﺀ ﺍﻟﻤﺯﻴﺩ ﻤﻥ ﺘﺤﺴﻴﻥ ﺍﺴﺘﺨﺩﺍﻡ ﺨﺩﻤﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ ﺍﻟﻤﺘﻨﻘﻠـﺔ ﻓـﻲ
 ﻭﻻ ﻴﺯﺍل ﻤـﺯﻭﺩﻭ.ﺍﻷﺭﺩﻥ ﺒﺎﻹﻀﺎﻓﺔ ﺇﻟﻰ ﻤﺠﻤﻭﻋﺔ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﻤﻘﺩﻤﺔ
ﺨﺩﻤﺔ ﺍﻹﻨﺘﺭﻨﺕ ﻴﻭﺍﺠﻬﻭﻥ ﺒﻭﺍﻗﻊ ﺍﻟﺤﺎل ﺍﺤﺘﻜﺎﺭﺍ ﻓﻴﻤﺎ ﻴﺨـﺹ ﺍﻟـﺭﺒﻁ
ﺒﺎﻹﻨﺘﺭﻨﺕ ﻜﻤﺎ ﺃﻥ ﻤﺴﺘﻭﻴﺎﺕ ﺍﻨﺘﺸﺎﺭ ﺍﻹﻨﺘﺭﻨﺕ ﻭﺍﻟﺤﻭﺍﺴﻴﺏ ﺍﻟﺸﺨﺼـﻴﺔ
.ﻻ ﺘﺯﺍل ﻤﺘﺩﻨﻴﺔ ﻨﺴﺒﻴﺎ
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(13) Thus, while Government believes that many
of the goals set forth in the 2003 Policy Statement  ﻭﺒﻴﻨﻤﺎ ﺘﻌﺘﻘﺩ ﺍﻟﺤﻜﻭﻤـﺔ ﺃﻥ ﺍﻟﻌﺩﻴـﺩ ﻤـﻥ ﺍﻷﻫـﺩﺍﻑ،( ﺘﺒﻌﺎ ﻟﺫﻟﻙ13)
remain valid, there is a need to refocus and
، ﻻ ﺘﺯﺍل ﺴـﺎﺭﻴﺔ2003 ﺍﻟﻤﻨﺼﻭﺹ ﻋﻠﻴﻬﺎ ﻓﻲ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
redefine its efforts in order to ensure the effective
ﺇﻻ ﺃﻥ ﻫﻨﺎﻟﻙ ﺤﺎﺠﺔ ﻹﻋﺎﺩﺓ ﺘﺭﻜﻴﺯ ﻭﺘﺤﺩﻴﺩ ﺍﻟﺠﻬﻭﺩ ﻤﻥ ﺃﺠـل ﻀـﻤﺎﻥ
accomplishment of those goals through a new
.ﺍﻟﺘﺤﻘﻴﻕ ﺍﻟﻔﻌﺎل ﻟﺘﻠﻙ ﺍﻷﻫﺩﺍﻑ ﻤﻥ ﺨﻼل ﻭﺜﻴﻘﺔ ﺴﻴﺎﺴﺔ ﺠﺩﻴﺩﺓ
Policy Statement.
(14) Therefore, having carried out extensive
consultation with relevant stakeholders and
assessed the status of the current legal and
regulatory regimes, Government has adopted this
Policy Statement.

 ﺒﻌﺩ ﺇﺠـﺭﺍﺀ2007 ( ﻟﻘﺩ ﺍﻋﺘﻤﺩﺕ ﺍﻟﺤﻜﻭﻤﺔ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ14)

(15) While the 2003 Policy Statement focused
upon the liberalization of the
Telecommunications Sector, Government finds
that this Policy Statement should instead focus on
creating the necessary conditions whereby both
the fixed and mobile sub-sectors become fully
competitive.

 ﻋﻠـﻰ ﺘﺤﺭﻴـﺭ2003 ( ﻭﻓﻲ ﺤﻴﻥ ﺭﻜﺯﺕ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ15)

ﻤﺸﺎﻭﺭﺍﺕ ﻤﺴﺘﻔﻴﻀﺔ ﻤﻊ ﺃﺼﺤﺎﺏ ﺍﻟﻌﻼﻗﺔ ﻭﺘﻘﻴﻴﻡ ﺍﻟﻭﻀـﻊ ﺍﻟﻘـﺎﻨﻭﻨﻲ

.ﻭﺍﻟﺘﻨﻅﻴﻤﻲ ﺍﻟﺤﺎﻟﻲ

 ﺘﺠﺩ ﺍﻟﺤﻜﻭﻤﺔ ﻤﻥ ﺍﻟﻀـﺭﻭﺭﺓ ﺃﻥ ﺘﺭﻜـﺯ ﻭﺜﻴﻘـﺔ،ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ
 ﻋﻠﻰ ﺨﻠﻕ ﺍﻟﻅﺭﻭﻑ ﺍﻟﻼﺯﻤﺔ ﺍﻟﺘﻲ ﻴﺼﺒﺢ ﻓﻲ2007 ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
ﻅﻠﻬﺎ ﻜل ﻤﻥ ﻗﻁﺎﻋﻲ ﺍﻻﺘﺼﺎﻻﺕ ﺍﻟﺜﺎﺒﺘﺔ ﻭﺍﻟﻤﺘﻨﻘﻠﺔ ﻗﻁﺎﻋ ﹰﺎ ﺘﻨﺎﻓﺴﻴﺎ ﺒﺸﻜل
.ﺘﺎﻡ

(16) With respect to the Postal Sector, many of
the goals set forth in the 2003 Policy Statement
have not been accomplished, largely because the
Postal Law, which was adopted prior to the
Policy Statement, does not reflect the Policy
Statement and, as a result, does not provide the
necessary legal basis for accomplishing those
goals.

 ﻟﻡ ﻴﺘﻡ ﺘﺤﻘﻴﻕ ﺍﻟﻌﺩﻴﺩ ﻤﻥ ﺍﻷﻫـﺩﺍﻑ،( ﻭﻓﻴﻤﺎ ﻴﺨﺹ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ16)

 ﻭﻴﻌﻭﺩ ﺴﺒﺏ ﺫﻟﻙ،2003 ﺍﻟﻤﻨﺼﻭﺹ ﻋﻠﻴﻬﺎ ﻓﻲ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
 ﺍﻟﺫﻱ ﺘﻡ ﺘﺒﻨﻴﻪ ﻗﺒل ﻭﺜﻴﻘـﺔ ﺍﻟﺴﻴﺎﺴـﺔ،ﺒﺸﻜل ﻜﺒﻴﺭ ﺇﻟﻰ ﺃﻥ ﻗﺎﻨﻭﻥ ﺍﻟﺒﺭﻴﺩ

 ﻭﻨﺘﻴﺠﺔ ﻟـﺫﻟﻙ ﻓﺈﻨـﻪ ﻻ ﻴـﻭﻓﺭ، ﻻ ﻴﻌﻜﺱ ﺘﻠﻙ ﺍﻟﻭﺜﻴﻘﺔ،2003 ﺍﻟﻌﺎﻤﺔ
.ﺍﻷﺴﺎﺱ ﺍﻟﻘﺎﻨﻭﻨﻲ ﺍﻟﻼﺯﻡ ﻟﺘﺤﻘﻴﻕ ﺘﻠﻙ ﺍﻷﻫﺩﺍﻑ

 ﻫﻨﺎﻟﻙ ﻋﺩﺓ ﺃﺴﺒﺎﺏ ﺃﺨﺭﻯ ﻟﻘﻨﺎﻋﺔ ﺍﻟﺤﻜﻭﻤـﺔ،( ﺒﺎﻹﻀﺎﻓﺔ ﺇﻟﻰ ﺫﻟﻙ17)

(17) In addition, there are several other reasons
why Government believes that it is important to
adopt a new Policy Statement:
•

•

:ﺃﻨﻪ ﻤﻥ ﺍﻟﻤﻬﻡ ﺘﺒﻨﻲ ﻭﺜﻴﻘﺔ ﺴﻴﺎﺴﺔ ﻋﺎﻤﺔ ﺠﺩﻴﺩﺓ

The perceived needs of the market, the
Jordanian economy as a whole, and social
development factors are drivers of further
action;
The rapid pace of technological change,
especially in the ICT sector, also creates
the need to update and revise the 2003
Policy Statement. The change from circuitswitched to packet-switched technology,
the introduction of new services such as

ﺍﺤﺘﻴﺎﺠﺎﺕ ﺍﻟﺴﻭﻕ ﺍﻟﻔﻌﻠﻴﺔ ﻭﺍﻻﻗﺘﺼﺎﺩ ﺒﺸﻜل ﻋـﺎﻡ ﻭﻋﻭﺍﻤـل

•

ﺍﻟﺘﻨﻤﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻓﻲ ﺍﻷﺭﺩﻥ ﺘﻌﺘﺒﺭ ﺩﻭﺍﻓﻊ ﻻﺘﺨﺎﺫ ﻤﺯﻴﺩ ﻤﻥ
ﺍﻹﺠﺭﺍﺀﺍﺕ؛
 ﻻ ﺴـﻴﻤﺎ ﻓـﻲ ﻗﻁـﺎﻋﻲ،ﺇﻥ ﺍﻟﺘﻁﻭﺭﺍﺕ ﺍﻟﺘﻘﻨﻴﺔ ﺍﻟﺴـﺭﻴﻌﺔ
 ﺘﺨﻠﻕ ﺍﻟﺤﺎﺠـﺔ ﺃﻴﻀـﺎ،ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ
 ﻭﻜﺫﻟﻙ ﻓـﺎﻥ.2003 ﻟﺘﺤﺩﻴﺙ ﻭﺘﻌﺩﻴل ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
،ﺍﻟﺘﻐﻴﻴﺭ ﻤﻥ ﺘﻘﻨﻴﺔ ﺍﻟﺩﺍﺭﺍﺕ ﺍﻟﺘﺒﺩﻴﻠﻴﺔ ﺇﻟﻰ ﺘﻘﻨﻴﺔ ﺍﻟﺘﺒﺩﻴل ﺒﺎﻟﺤﺯﻡ
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ﻭﺍﺴﺘﺤﺩﺍﺙ ﺨﺩﻤﺎﺕ ﺠﺩﻴﺩﺓ ﻤﺜل ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺼﻭﺘﻴﺔ ﻋﺒﺭ

•

•

•

Voice Over Internet Protocol (VOIP), and
the convergence of telecommunications
with audio-visual media and IT, require a
refinement and revision of the 2003 Policy
Statement;
The demand for and utilization of a variety
of wireless communication services means
that radio-frequency spectrum, a national
resource, will be in ever-increasing
demand. This requires a comprehensive
system and plan for its effective utilization
as a critical part of the Kingdom’s
economy which must be reflected in this
Policy Statement 2007; and
Existing legislation, bilateral agreements
and the World Trade Organization (WTO)
Agreements and other international
obligations also support adoption of this
new Policy Statement. In that regard,
Government recognizes and will work
toward the achievement of its commitments
set forth in international agreements to
which Jordan is a signatory, for example
the general undertakings made as part of
the World Summit on the Information
Society (WSIS) Geneva and Tunis goals
and plans and the U.N. Millennium
Development Goals.

 ﻭﺍﻨﺩﻤﺎﺝ ﺍﻻﺘﺼـﺎﻻﺕ ﻤـﻊ ﻭﺴـﺎﺌل،ﺒﺭﻭﺘﻭﻜﻭل ﺍﻹﻨﺘﺭﻨﺕ
،ﺍﻹﻋﻼﻡ ﺍﻟﻤﺭﺌﻲ ﻭﺍﻟﻤﺴﻤﻭﻉ ﻭﻤﻊ ﺘﻜﻨﻭﻟﻭﺠﻴـﺎ ﺍﻟﻤﻌﻠﻭﻤـﺎﺕ
؛2003 ﺘﺘﻁﻠﺏ ﺃﻴﻀﹰﺎ ﺘﺤﺩﻴﺙ ﻭﺘﻌﺩﻴل ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
ﺇﻥ ﺍﻟﻁﻠﺏ ﻋﻠﻰ ﻤﺠﻤﻭﻋﺔ ﻤﺘﻨﻭﻋﺔ ﻤﻥ ﺨﺩﻤﺎﺕ ﺍﻻﺘﺼـﺎﻻﺕ

•

ﺍﻟﻼﺴﻠﻜﻴﺔ ﻭﺍﺴﺘﺨﺩﺍﻤﺎﺘﻬﺎ ﻴﻌﻨﻲ ﺍﻻﺯﺩﻴﺎﺩ ﻓﻲ ﺍﻟﻁﻠﺏ ﻋﻠﻰ ﻁﻴﻑ
 ﻭﻴﻘﺘﻀﻲ ﺫﻟﻙ. ﺍﻟﺫﻱ ﻴﻌﺘﺒﺭ ﺜﺭﻭﺓ ﻭﻁﻨﻴﺔ،ﺍﻟﺘﺭﺩﺩﺍﺕ ﺍﻟﺭﺍﺩﻴﻭﻴﺔ

ﻭﺠﻭﺩ ﻨﻅﺎﻡ ﺸﺎﻤل ﻭﺨﻁﺔ ﻻﺴﺘﺨﺩﺍﻤﻪ ﺒﺸﻜل ﻓﻌـﺎل ﻜﺠـﺯﺀ
ﺃﺴﺎﺴﻲ ﻤﻥ ﺍﻗﺘﺼﺎﺩ ﺍﻟﻤﻤﻠﻜﺔ ﻭﺍﻟﺫﻱ ﻴﺠﺏ ﺃﻥ ﻴﻨﻌﻜﺱ ﻋﻠـﻰ

 ﻭ،2007 ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ

ﺇﻥ ﺍﻟﺘﺸﺭﻴﻌﺎﺕ ﺍﻟﻘﺎﺌﻤﺔ ﻭﺍﻻﺘﻔﺎﻗﻴﺎﺕ ﺍﻟﺜﻨﺎﺌﻴﺔ ﻭﺍﺘﻔﺎﻗﻴﺎﺕ ﻤﻨﻅﻤﺔ

•

ﺍﻟﺘﺠﺎﺭﺓ ﺍﻟﻌﺎﻟﻤﻴﺔ ﻭﺍﻻﻟﺘﺯﺍﻤﺎﺕ ﺍﻟﺩﻭﻟﻴﺔ ﺍﻷﺨﺭﻯ ﺘـﺩﻋﻡ ﺘﺒﻨـﻲ

 ﺘﺩﺭﻙ، ﻭﻓﻲ ﺫﻟﻙ ﺍﻟﺨﺼﻭﺹ.2007 ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ

ﺍﻟﺤﻜﻭﻤﺔ ﺍﻟﺘﺯﺍﻤﺎﺘﻬﺎ ﺍﻟﻤﻨﺼﻭﺹ ﻋﻠﻴﻬﺎ ﻓﻲ ﺍﻻﺘﻔﺎﻗﻴﺎﺕ ﺍﻟﺩﻭﻟﻴﺔ

ﺍﻟﺘﻲ ﺘﹸﻌﺘﹶﺒﺭ ﺍﻟﻤﻤﻠﻜﺔ ﺃﺤﺩ ﺍﻷﻁﺭﺍﻑ ﺍﻟﻤﻭﻗﻌﺔ ﻋﻠﻴﻬﺎ ﻭﺴـﺘﻌﻤل

 ﻭﻤﺜﺎل ﺫﻟـﻙ ﺍﻟﺘﻌﻬـﺩﺍﺕ،ﻓﻲ ﺴﺒﻴل ﺘﺤﻘﻴﻕ ﺘﻠﻙ ﺍﻻﻟﺘﺯﺍﻤﺎﺕ
ﺍﻟﻌﺎﻤﺔ ﺍﻟﺘﻲ ﺍﹸﺘﺨﺫﺕ ﻜﺠﺯﺀ ﻤﻥ ﺃﻫﺩﺍﻑ ﻭﺨﻁﻁ ﺍﻟﻘﻤﺔ ﺍﻟﻌﺎﻟﻤﻴﺔ
ﻘﺩﺕ ﻓﻲ ﺠﻨﻴـﻑ ﻭﺘـﻭﻨﺱﺤﻭل ﻤﺠﺘﻤﻊ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻟﺘﻲ ﻋ

.ﻭﺃﻫﺩﺍﻑ ﺍﻟﺘﻨﻤﻴﺔ ﺍﻷﻟﻔﻴﺔ ﻟﻸﻤﻡ ﺍﻟﻤﺘﺤﺩﺓ

(18) Telecommunications and Post are sectors in
which public utility regulation has played a
traditional role. As those sectors become fully
competitive, such regulation may gradually be
withdrawn.

( ﺃﻥ ﻗﻁﺎﻋﻲ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺍﻟﺒﺭﻴﺩ ﻴﺨﻀﻌﺎﻥ ﺘﻘﻠﻴﺩﻴﺎ ﻟﻠﺘﻨﻅﻴﻡ ﻜﻭﻨﻬﻤﺎ18)

(19) In contrast, the Information Technology (IT)
sector, beyond its communications elements, is
not typically regulated. However, Government
has a role in creating a supportive legal and
regulatory environment.

 ﺒﺎﺴـﺘﺜﻨﺎﺀ، ﻓﺎﻥ ﻗﻁﺎﻉ ﺘﻜﻨﻭﻟﻭﺠﻴـﺎ ﺍﻟﻤﻌﻠﻭﻤـﺎﺕ،( ﻭﺨﻼﻓﺎ ﻟﺫﻟﻙ19)

 ﻭﻋﻨﺩﻤﺎ ﺘﺼﺒﺢ ﻫﺫﻩ ﺍﻟﻘﻁﺎﻋﺎﺕ ﺘﻨﺎﻓﺴﻴﺔ ﺒﺸﻜل ﻜﺎﻤل ﻴﺘﻡ.ﺨﺩﻤﺎﺕ ﻋﺎﻤﺔ
.ﺍﻻﺴﺘﻐﻨﺎﺀ ﻋﻥ ﺫﻟﻙ ﺍﻟﺘﻨﻅﻴﻡ ﺘﺩﺭﻴﺠﻴ ﹰﺎ

 ﺇﻻ ﺃﻥ. ﻻ ﻴﺨﻀﻊ ﻟﻠﺘﻨﻅﻴﻡ ﺍﻟﺘﻘﻠﻴـﺩﻱ،ﻋﻨﺎﺼﺭ ﺍﻻﺘﺼﺎﻻﺕ ﺍﻟﺨﺎﺼﺔ ﺒﻪ

.ﻟﻠﺤﻜﻭﻤﺔ ﺩﻭﺭﺍ ﻓﻲ ﺇﻴﺠﺎﺩ ﺒﻴﺌﺔ ﻗﺎﻨﻭﻨﻴﺔ ﻭﺘﻨﻅﻴﻤﻴﺔ ﻤﺴﺎﻨﺩﺓ

(20) Government notes the importance of the ICT
( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻫﻤﻴﺔ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ20)
sector with respect to women’s role in Jordanian
society and the Jordanian economy. Accordingly,  ﻭﺘﺒﻌﺎ.ﻓﻲ ﺘﻨﻤﻴﺔ ﺩﻭﺭ ﺍﻟﻤﺭﺃﺓ ﻓﻲ ﺍﻟﻤﺠﺘﻤﻊ ﺍﻷﺭﺩﻨﻲ ﻭﺍﻻﻗﺘﺼﺎﺩ ﺍﻷﺭﺩﻨﻲ
Government will work with stakeholders to
 ﺴﺘﻌﻤل ﺍﻟﺤﻜﻭﻤﺔ ﻤﻊ ﺃﺼﺤﺎﺏ ﺍﻟﻌﻼﻗﺔ ﻟﻀﻤﺎﻥ ﺍﻟﺘﺸﺠﻴﻊ ﺍﻟﻤﺴﺘﻤﺭ،ﻟﺫﻟﻙ
ensure the continuous promotion of women's
.ﻟﻤﺸﺎﺭﻜﺔ ﺍﻟﻤﺭﺃﺓ ﻓﻲ ﺍﻟﻘﻁﺎﻉ ﻤﻥ ﺨﻼل ﺩﻋﻡ ﺘﻤﻜﻴﻥ ﺍﻟﻤﺭﺃﺓ
participation in the IT sector through the support
of women's empowerment.
6 / 43

(21) IT remains an area of immense potential,
both in terms of sector development and in the
direct contribution that it can make to the
efficiency of the wider economy and the
operations of government, together with the
development of Jordan’s human resources.

( ﻴﺒﻘﻰ ﻗﻁـﺎﻉ ﺘﻜﻨﻭﻟﻭﺠﻴـﺎ ﺍﻟﻤﻌﻠﻭﻤـﺎﺕ ﺃﺤـﺩ ﺍﻟﻤﺠـﺎﻻﺕ ﺫﺍﺕ21)

ﺍﻹﻤﻜﺎﻨﻴﺎﺕ ﺍﻟﻬﺎﺌﻠﺔ ﺴﻭﺍﺀ ﻓﻴﻤﺎ ﻴﺘﻌﻠﻕ ﺒﺘﻨﻤﻴﺔ ﺍﻟﻘﻁـﺎﻉ ﺃﻭ ﻤـﻥ ﺤﻴـﺙ
ﻤﺴﺎﻫﻤﺘﻪ ﺍﻟﻤﺒﺎﺸﺭﺓ ﻓﻲ ﺭﻓﻊ ﻜﻔﺎﺀﺓ ﺍﻻﻗﺘﺼﺎﺩ ﺒﺸﻜل ﻋﺎﻡ ﻭﻜﻔﺎﺀﺓ ﻋﻤﻠﻴﺎﺕ
. ﺇﻟﻰ ﺠﺎﻨﺏ ﺘﻨﻤﻴﺔ ﺍﻟﻤﻭﺍﺭﺩ ﺍﻟﺒﺸﺭﻴﺔ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ،ﺍﻹﺩﺍﺭﺓ ﺍﻟﺤﻜﻭﻤﻴﺔ

(22) Because of the increasing convergence
between the IT and Telecommunications sectors,
IT no longer can be regarded as a truly separate
sector. Rather, its future development is
inextricably intertwined with that of
Telecommunications. Together, the two sectors
hold incredible promise. While much has been
achieved, they have not yet fully satisfied the
aspirations of the Jordanian government and
people. Of particular importance is the need to
increase PC ownership, Internet access, and local
and Arabic language content.

( ﻭﺒﺴﺒﺏ ﺍﻻﻨﺩﻤﺎﺝ ﺍﻟﻤﺘﺯﺍﻴﺩ ﺒﻴﻥ ﻗﻁـﺎﻉ ﺘﻜﻨﻭﻟﻭﺠﻴـﺎ ﺍﻟﻤﻌﻠﻭﻤـﺎﺕ22)
 ﻻ ﻴﻤﻜﻥ ﺒﻌﺩ ﺍﻵﻥ ﺍﻋﺘﺒﺎﺭ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤـﺎﺕ،ﻭﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ
 ﺒل ﺃﻥ ﺘﻨﻤﻴﺘﻪ ﺍﻟﻤﺴﺘﻘﺒﻠﻴﺔ ﺘﺭﺘﺒﻁ ﻋﻠﻰ ﻨﺤـﻭ.ﻗﻁﺎﻋﺎ ﻤﻨﻔﺼﻼ ﺒﺤﺩ ﺫﺍﺘﻪ
 ﻭﻤﻌ ﹰﺎ ﺘﻤﺘﻠﻙ ﻫﺫﻩ ﺍﻟﻘﻁﺎﻋﺎﺕ ﺇﻤﻜﺎﻨﻴﺎﺕ. ﻭﺜﻴﻕ ﺒﺘﻨﻤﻴﺔ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ
 ﺇﻻ ﺃﻥ ﻫﺫﻴﻥ ﺍﻟﻘﻁﺎﻋﻴﻥ ﻟﻡ ﻴﺤﻘﻘﺎ، ﻭﺒﻴﻨﻤﺎ ﺘﻡ ﺇﻨﺠﺎﺯ ﺍﻟﻜﺜﻴﺭ.ﻭﺍﻋﺩﺓ ﻜﺒﻴﺭﺓ

 ﺇﻥ.ﺒﻌﺩ ﻁﻤﻭﺤﺎﺕ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻷﺭﺩﻨﻴﺔ ﻭﺍﻟﺸﻌﺏ ﺍﻷﺭﺩﻨﻲ ﺒﺸﻜل ﻜـﺎﻑ
 ﺍﻨﺘﺸـﺎﺭ ﻤﻠﻜﻴـﺔ ﺍﻟﺤﻭﺍﺴـﻴﺏ:ﻼ ﻤﻥ
ﺃﺤﺩ ﺃﻫﻡ ﺍﻟﺨﻁﻭﺍﺕ ﻫﻲ ﺯﻴﺎﺩﺓ ﻜ ﹰ
ﺍﻟﺸﺨﺼﻴﺔ ﻭﺍﻟﻨﻔﺎﺫ ﺇﻟﻰ ﺍﻹﻨﺘﺭﻨﺕ ﻭﺍﻟﻤﺤﺘﻭﻯ ﺍﻟﻤﺤﻠﻲ ﻭﺍﻟﻤﺤﺘﻭﻯ ﺒﺎﻟﻠﻐـﺔ
.ﺍﻟﻌﺭﺒﻴﺔ

(23) The sectors within ICT are identified as
particular drivers and enablers of economic and
social growth. MoICT, as the body that has
overall responsibility for the achievement of
National goals and objectives within ICT, has
various means and relationships at its disposal
through which to achieve them. These means and
relationships include the statutory responsibility
of the TRC to regulate in accordance with stated
Government policy, initiatives that are instigated
through or in cooperation with other Government
and trade bodies, and direct action by the MoICT
itself in certain areas. The MoICT accordingly
has broad powers of oversight and action within
the sectors that comprise ICT.
Within this context, MoICT seeks to create a
clear and stable policy environment within which
initiatives, investment, and necessary sector
regulation can proceed with confidence.

( ﺘﹸﻌﺘﹶﺒﺭ ﻤﺨﺘﻠﻑ ﻗﻁﺎﻋﺎﺕ ﻭﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴـﺎ ﺍﻟﻤﻌﻠﻭﻤـﺎﺕ23)

ﺒﺤﺩ ﺫﺍﺘﻬﺎ ﻋﻭﺍﻤل ﺩﻓـﻊ ﻭﺘﻤﻜـﻴﻥ ﻟﻠﺘﻁـﻭﺭ ﺍﻻﻗﺘﺼـﺎﺩﻱ ﻭﺍﻟﺘﻨﻤﻴـﺔ

 ﻭﺤﻴﺙ ﺃﻥ ﺍﻟﻭﺯﺍﺭﺓ ﻫﻲ ﺍﻟﻤﺴﺅﻭﻟﺔ ﻋﻥ ﺘﺤﻘﻴﻕ ﺍﻷﻫـﺩﺍﻑ.ﺍﻻﺠﺘﻤﺎﻋﻴﺔ

 ﻓـﺎﻥ ﻟﻬـﺎ ﺼـﻼﺤﻴﺎﺕ ﻭﻗـﺩﺭﺍﺕ،ﺍﻟﻭﻁﻨﻴﺔ ﻓﻴﻤﺎ ﻴﺘﻌﻠﻕ ﺒﻬﺫﺍ ﺍﻟﻘﻁﺎﻉ
ﻭﻋﻼﻗﺎﺕ ﻤﺨﺘﻠﻔﺔ ﺘﺘﻀﻤﻥ ﺇﻋﺩﺍﺩ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ ﻟﻠﺤﻜﻭﻤﺔ ﻓﻲ ﻗﻁﺎﻋﺎﺕ
ﻭﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻟﺘﺘـﻭﻟﻰ ﺍﻟﻬﻴﺌـﺔ ﺘﻨﻅـﻴﻡ ﻫـﺫﻩ
 ﺇﻁـﻼﻕ، ﻜﻤﺎ ﻭﺘﺘﻀﻤﻥ ﻫﺫﻩ ﺍﻟﻘـﺩﺭﺍﺕ.ﺍﻟﻘﻁﺎﻋﺎﺕ ﻭﻓﻘﺎ ﻟﺘﻠﻙ ﺍﻟﺴﻴﺎﺴﺔ
ﺍﻟﻤﺒﺎﺩﺭﺍﺕ ﺍﻟﺤﻜﻭﻤﻴﺔ ﻤﺒﺎﺸﺭﺓ ﻤﻥ ﻗﺒل ﺍﻟﻭﺯﺍﺭﺓ ﺃﻭ ﺒﺎﻟﺘﻌﺎﻭﻥ ﻤﻊ ﺠﻬﺎﺕ
 ﺒﺎﻹﻀﺎﻓﺔ ﻹﻋﻤﺎل ﺃﺨﺭﻯ ﺘﻘـﻭﻡ ﺍﻟـﻭﺯﺍﺭﺓ،ﺤﻜﻭﻤﻴﺔ ﺃﻭ ﺘﺠﺎﺭﻴﺔ ﺃﺨﺭﻯ
 ﻭﻋﻠﻴﻪ ﻓﺎﻥ ﺍﻟﻭﺯﺍﺭﺓ ﺘﻤﺘﻠﻙ ﺼﻼﺤﻴﺎﺕ ﺭﻗﺎﺒﻴـﺔ.ﺒﺘﻨﻔﻴﺫﻫﺎ ﺒﺸﻜل ﻤﺒﺎﺸﺭ
ﻭﺘﻨﻔﻴﺫﻴﺔ ﻭﺍﺴﻌﺔ ﻓﻲ ﺍﻟﻘﻁﺎﻋﺎﺕ ﺍﻟﺘﻲ ﻴﻀـﻤﻬﺎ ﻗﻁـﺎﻋﻲ ﺍﻻﺘﺼـﺎﻻﺕ
.ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ
ﻓﻲ ﻫﺫﺍ ﺍﻟﺴﻴﺎﻕ ﺘﺴﻌﻰ ﺍﻟﻭﺯﺍﺭﺓ ﺇﻟﻰ ﺇﻴﺠﺎﺩ ﺴﻴﺎﺴﺔ ﻭﺍﻀـﺤﺔ ﻭﻤﺴـﺘﻘﺭﺓ
ﺘﺘﻴﺢ ﻟﻠﻤﺒﺎﺩﺭﺍﺕ ﻭﺍﻻﺴﺘﺜﻤﺎﺭﺍﺕ ﻭﺍﻟﺩﻭﺭ ﺍﻟﺘﻨﻅﻴﻤﻲ ﺍﻟـﻼﺯﻡ ﻟﻠﻘﻁـﺎﻉ ﺃﻥ
.ﺘﺘﻘﺩﻡ ﺒﺜﻘﺔ

(24) The Postal Sector also can play an important
role in the Kingdom’s economic growth and
development. Not only does it supply basic mail
services, but it can support the development of egovernment and e-commerce services through its

( ﻴﻤﻜﻥ ﺃﻥ ﻴﻠﻌﺏ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ ﺃﻴﻀﺎ ﺩﻭﺭﺍ ﻫﺎﻤﺎ ﻓﻲ ﺍﻟﻨﻤﻭ ﻭﺍﻟﺘﻨﻤﻴﺔ24)

 ﻓﻬﻭ ﻻ ﻴﻘﺘﺼﺭ ﻋﻠﻰ ﺘﻘﺩﻴﻡ ﺍﻟﺨـﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴـﺔ.ﺍﻻﻗﺘﺼﺎﺩﻴﺔ ﻟﻠﻤﻤﻠﻜﺔ
 ﺒل ﻴﻤﻜﻨﻪ ﺃﻴﻀﺎ ﺩﻋﻡ ﺘﻨﻤﻴﺔ ﺨﺩﻤﺎﺕ ﺍﻟﺤﻜﻭﻤﺔ،ﺍﻷﺴﺎﺴﻴﺔ ﻓﻘﻁ
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ability to deliver physical goods and
communications. And it offers the potential to
provide access to the Internet and other advanced
electronic services to those who wouldn’t
otherwise have access to them.

ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﻭﺍﻟﺘﺠﺎﺭﺓ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﻤﻥ ﺨﻼل ﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺘﻘﺩﻴﻡ ﺨﺩﻤﺎﺕ

(25) MoICT will remain diligent in fulfilling its
responsibilities to monitor progress toward
meeting stated policy goals and objectives and
will require adjustments to be made to courses of
action if these are deemed to be failing to deliver
desired outcomes.

( ﺴﺘﺴﻌﻰ ﺍﻟﻭﺯﺍﺭﺓ ﺒﺎﺠﺘﻬﺎﺩ ﻟﺘﻨﻔﻴﺫ ﻤﺴﺅﻭﻟﻴﺎﺘﻬﺎ ﻓﻲ ﻤﺭﺍﻗﺒـﺔ ﺍﻟﺘﻘـﺩﻡ25)

 ﻜﻤﺎ ﻴﻭﻓﺭ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴـﺩ.ﺘﻭﺼﻴل ﺍﻟﺴﻠﻊ ﺍﻟﻤﺎﺩﻴﺔ ﻭﺨﺩﻤﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ

ﺇﻤﻜﺎﻨﻴﺎﺕ ﺍﻟﻨﻔﺎﺫ ﺇﻟﻰ ﺍﻹﻨﺘﺭﻨﺕ ﻭﻏﻴﺭﻫﺎ ﻤـﻥ ﺍﻟﺨـﺩﻤﺎﺕ ﺍﻹﻟﻜﺘﺭﻭﻨﻴـﺔ
.ﺍﻟﻤﺘﻘﺩﻤﺔ ﺇﻟﻰ ﺃﻭﻟﺌﻙ ﺍﻟﺫﻴﻥ ﻻ ﺘﺘﻭﻓﺭ ﻟﻬﻡ ﺇﻤﻜﺎﻨﻴﺔ ﺍﻟﻨﻔﺎﺫ ﺒﻭﺴﺎﺌل ﺃﺨﺭﻯ

 ﻭﺇﺠـﺭﺍﺀ ﺍﻟﺘﻌـﺩﻴﻼﺕ،ﺒﺎﺘﺠﺎﻩ ﺘﺤﻘﻴﻕ ﺃﻫﺩﺍﻑ ﻭﻏﺎﻴﺎﺕ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
ﺍﻟﻼﺯﻤﺔ ﻓﻲ ﻤﺴﺎﺭﺍﺕ ﺍﻟﻌﻤل ﻓﻲ ﺤﺎل ﺍﻋﺘﺒﺎﺭ ﺘﻠﻙ ﺍﻟﻤﺴﺎﺭﺍﺕ ﻋـﺎﺠﺯﺓ
.ﻋﻥ ﺘﺤﻘﻴﻕ ﺍﻟﻨﺘﺎﺌﺞ ﺍﻟﻤﺭﺠﻭﺓ

(26) 2 POLICY IMPLEMENTATION
RELATED TO THE INFORMATION
AND COMMUNICATIONS
TECHNOLOGY SECTORS

 ﺘﻨﻔﻴﺫ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﻘﻁـﺎﻋﻲ ﺍﻻﺘﺼـﺎﻻﺕ-2 (26)
ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ

(27) The effectiveness of Government ICT policy
depends upon its subsequent implementation, in
particular the important role played by the TRC

( ﺘﻌﺘﻤﺩ ﻓﻌﺎﻟﻴﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ ﻟﻠﺤﻜﻭﻤﺔ ﻓﻲ ﻗﻁﺎﻋﻲ ﺍﻻﺘﺼﺎﻻﺕ ﻭ27)
 ﻭﺒﺎﻟﺘﺤﺩﻴﺩ ﻋﻠـﻰ ﺍﻟـﺩﻭﺭ،ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻋﻠﻰ ﺘﻨﻔﻴﺫﻫﺎ ﺍﻟﻼﺤﻕ
.ﺍﻟﻬﺎﻡ ﺍﻟﺫﻱ ﺘﻘﻭﻡ ﺒﻪ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ

(28)

Ensuring the effectiveness of the TRC

( ﻀﻤﺎﻥ ﻓﻌﺎﻟﻴﺔ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ28)

(29) Recognising the need to compete in the
market for skilled employees, and taking into
consideration that the cost of running the TRC is
covered through the annual license fees that the
TRC collects from the licensees without imposing
any financial burdens upon the state treasury,
Government will, within 12 months, take all
necessary actions to reform the TRC’s personnel
and remuneration policies so that the TRC can
create and maintain a highly skilled team of
sufficient size to permit the TRC to achieve its
important mission.
(30) Recognising the scale and importance of the
TRC’s regulatory programme to Jordan’s overall
e-readiness, the Government requires the TRC to
publish an annual plan of work and report on its
subsequent delivery.

( ﺇﺩﺭﺍﻜﺎ ﻟﻀﺭﻭﺭﺓ ﺍﻟﺘﻨﺎﻓﺱ ﻓﻲ ﺍﻟﺴﻭﻕ ﻻﺴﺘﻘﻁﺎﺏ ﺍﻟﻤﻭﻅﻔﻴﻥ ﻤـﻥ29)
 ﻭﺁﺨﺫﻴﻥ ﺒﺎﻻﻋﺘﺒﺎﺭ ﺃﻥ ﻜﻠﻔﺔ ﺇﺩﺍﺭﺓ ﺍﻟﻬﻴﺌﺔ ﺘﺘﻡ ﺘﻐﻁﻴﺘﻬﺎ،ﺫﻭﻱ ﺍﻟﻤﻬﺎﺭﺍﺕ
ﻤﻥ ﺨﻼل ﺍﻟﺭﺴﻭﻡ ﺍﻟﺴﻨﻭﻴﺔ ﺍﻟﺘﻲ ﺘﺘﻘﺎﻀﺎﻫﺎ ﺍﻟﻬﻴﺌﺔ ﻤﻥ ﺍﻟﻤـﺭﺨﺹ ﻟﻬـﻡ
 ﺴﺘﺘﺨﺫ ﺍﻟﺤﻜﻭﻤﺔ ﺨـﻼل،ﻭﺩﻭﻥ ﺘﺤﻤﻴل ﺨﺯﻴﻨﺔ ﺍﻟﺩﻭﻟﺔ ﺃﻱ ﺃﻋﺒﺎﺀ ﻤﺎﻟﻴﺔ
 ﺸﻬﺭﺍ ﻜﺎﻓﺔ ﺍﻹﺠﺭﺍﺀﺍﺕ ﺍﻟﻼﺯﻤـﺔ ﻹﺼـﻼﺡ ﺴﻴﺎﺴـﺎﺕ ﺸـﺅﻭﻥ12

ﺍﻟﻤﻭﻅﻔﻴﻥ ﻭﺴﻴﺎﺴﺎﺕ ﺍﻷﺠﻭﺭ ﻓﻲ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﺒﺤﻴﺙ
ﺘﺴﺘﻁﻴﻊ ﺍﻟﻬﻴﺌﺔ ﺇﻴﺠﺎﺩ ﻓﺭﻴﻕ ﻤﺘﻜﺎﻤـل ﻤـﻥ ﺫﻭﻱ ﺍﻟﻤﻬـﺎﺭﺍﺕ ﺍﻟﻌﺎﻟﻴـﺔ

.ﻭﺍﻟﻤﺤﺎﻓﻅﺔ ﻋﻠﻴﻪ ﺒﻐﺭﺽ ﺘﺤﻘﻴﻕ ﺭﺴﺎﻟﺘﻬﺎ ﺍﻟﻬﺎﻤﺔ

( ﺇﺩﺭﺍﻜﺎ ﻟﺤﺠﻡ ﻭﺃﻫﻤﻴﺔ ﺒﺭﻨﺎﻤﺞ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁـﺎﻉ ﺍﻻﺘﺼـﺎﻻﺕ30)
 ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ،ﺍﻟﺘﻨﻅﻴﻤﻲ ﺒﺎﻟﻨﺴﺒﺔ ﻟﻠﺠﺎﻫﺯﻴﺔ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﺍﻟﻌﺎﻤﺔ ﻟﻠﻤﻤﻠﻜﺔ
ﺃﻥ ﺘﻘﻭﻡ ﺍﻟﻬﻴﺌﺔ ﺒﻨﺸﺭ ﺨﻁﺔ ﻋﻤل ﺴﻨﻭﻴﺔ ﻭﺇﺼﺩﺍﺭ ﺘﻘﺭﻴﺭ ﻻﺤﻕ ﺤـﻭل
.ﺍﻹﻨﺠﺎﺯﺍﺕ
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(31) In addition, Government requires the TRC to
regularly collect and annually publish information  ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤـﺔ ﺃﻥ ﺘﻘـﻭﻡ ﺍﻟﻬﻴﺌـﺔ ﺒﺠﻤـﻊ،( ﺒﺎﻹﻀﺎﻓﺔ ﺇﻟﻰ ﺫﻟﻙ31)
regarding its implementation of this Statement of  ﺒﺎﻨﺘﻅﺎﻡ ﻭ ﻨﺸـﺭﻫﺎ2007 ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﺘﻨﻔﻴﺫﻫﺎ ﻟﻠﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
Policy 2007.
.ﺴﻨﻭﻴﺎ
(32) Government requires the MoICT to establish
an independent committee to review every 1-2
years the overall performance of the TRC. The
report of such committee shall be made publicly
available.

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻘﻭﻡ ﺍﻟﻭﺯﺍﺭﺓ ﺒﺘﺸﻜﻴل ﻟﺠﻨﺔ ﻤﺴﺘﻘﻠﺔ ﻟﻤﺭﺍﺠﻌﺔ32)
 ﻭﺴﻴﺘﻡ ﺇﺘﺎﺤﺔ ﺘﻘﺭﻴـﺭ.ﺃﺩﺍﺀ ﺍﻟﻬﻴﺌﺔ ﺒﺸﻜل ﻋﺎﻡ ﺴﻨﻭﻴﹰﺎ ﺃﻭ ﻤﺭﺓ ﻜل ﺴﻨﺘﻴﻥ

.ﻫﺫﻩ ﺍﻟﻠﺠﻨﺔ ﻟﻠﻌﺎﻤﺔ

(33) Government requires that the TRC improve
its performance in the areas of objectivity,
proportionality, consistency and transparency.
Specifically, Government requires the TRC to
adopt rules so that:
•

•

•

( ﻜﻤﺎ ﺘﻁﻠﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺒﺄﻥ ﺘﻘﻭﻡ ﺍﻟﻬﻴﺌﺔ ﺒﺘﺤﺴﻴﻥ ﺃﺩﺍﺌﻬﺎ ﻤﻥ ﺍﻟﻨﻭﺍﺤﻲ33)
 ﻭﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ.ﺍﻟﻤﻭﻀﻭﻋﻴﺔ ﻭﺍﻟﺘﻭﺍﻓﻘﻴﺔ ﻭ ﺍﻟﺸﻔﺎﻓﻴﺔ ﻭﺍﻷﻫﻤﻴﺔ ﺍﻟﻨﺴﺒﻴﺔ
:ﺃﻥ ﺘﻘﻭﻡ ﺍﻟﻬﻴﺌﺔ ﻋﻠﻰ ﻭﺠﻪ ﺍﻟﺘﺤﺩﻴﺩ ﺒﺘﺒﻨﻲ ﻗﻭﺍﻋﺩ ﻟﺘﺤﻘﻴﻕ ﻤﺎ ﻴﻠﻲ

With respect to all decisions that are likely
to have a material impact on the market,
the TRC will engage in a transparent and
open process by which all consultations
and major submissions made to the TRC
will be made publicly available so that
others may make their own submissions
before decisions are announced;
The TRC publish ‘reasoned decisions’ for
all decisions that are likely to have a
material impact on the market, setting out
not only why the decision was made but
also providing the full objective economic
and legal analysis that underlies that
conclusion, an assessment of the impact
on affected parties of the resulting
regulatory burdens, as well as the number
of votes for and against such measures;
and
The TRC website should be improved to
ensure that all current policy statements,
consultative documents, regulations,
instructions, licences, and licence
applications are available, up-to-date and
easily accessible.

(34) Government intends to put in place a more
effective appeal process with respect to TRC
decisions, through either the creation of a
specialist tribunal or by providing the High Court

ﻓﻴﻤﺎ ﻴﺨﺹ ﺠﻤﻴﻊ ﺍﻟﻘﺭﺍﺭﺍﺕ ﺍﻟﺘﻲ ﻤﻥ ﺍﻟﻤﺤﺘﻤل ﺃﻥ ﻴﻜﻭﻥ ﻟﻬﺎ

•

 ﻋﻠﻰ ﺍﻟﻬﻴﺌﺔ ﺃﻥ ﺘﻘﻭﻡ ﻤـﻥ ﺨـﻼل،ﺘﺄﺜﻴﺭ ﻤﺎﺩﻱ ﻋﻠﻰ ﺍﻟﺴﻭﻕ
ﻋﻤﻠﻴﺎﺕ ﺸﻔﺎﻓﺔ ﻭﻤﻔﺘﻭﺤﺔ ﻨﺸﺭ ﻜﺎﻓﺔ ﺍﻻﺴﺘﺸﺎﺭﺍﺕ ﻭﺍﻟﻤﺩﺍﺨﻼﺕ

ﺍﻟﺭﺌﻴﺴﻴﺔ ﺍﻟﻤﻘﺩﻤﺔ ﺇﻟﻰ ﺍﻟﻬﻴﺌﺔ ﺒﺤﻴﺙ ﺘﺘﻤﻜﻥ ﺍﻷﻁﺭﺍﻑ ﺍﻷﺨﺭﻯ
ﻤﻥ ﺘﻘﺩﻴﻡ ﺍﻟﻤﺩﺍﺨﻼﺕ ﺍﻟﺨﺎﺼﺔ ﺒﻬـﺎ ﻗﺒـل ﺍﻹﻋـﻼﻥ ﻋـﻥ

ﺍﻟﻘﺭﺍﺭﺍﺕ؛

ﻗﻴﺎﻡ ﺍﻟﻬﻴﺌﺔ ﺒﻨﺸﺭ "ﻗﺭﺍﺭﺍﺕ ﻤﺒﺭﺭﺓ" ﻟﺠﻤﻴﻊ ﺍﻟﻘﺭﺍﺭﺍﺕ ﺍﻟﺘﻲ ﻤﻥ

•

 ﻻ ﺘﻭﻀـﺢ،ﺍﻟﻤﺤﺘﻤل ﺃﻥ ﻴﻜﻭﻥ ﻟﻬﺎ ﺃﺜﺭ ﻤﺎﺩﻱ ﻋﻠﻰ ﺍﻟﺴـﻭﻕ

ﻓﻘﻁ ﺍﻟﺴﺒﺏ ﻭﺭﺍﺀ ﺍﺘﺨﺎﺫ ﺍﻟﻘﺭﺍﺭ ﺒـل ﺘﻘـﺩﻡ ﺃﻴﻀـﺎ ﺘﺤﻠـﻴﻼ
ﺍﻗﺘﺼﺎﺩﻴﺎ ﻭﻗﺎﻨﻭﻨﻴﺎ ﻤﻭﻀﻭﻋﻴﺎ ﻜﺎﻤﻼ ﻴﻭﻀﺢ ﺃﺴـﺎﺱ ﺍﺘﺨـﺎﺫ
 ﻭﺘﻘﻴﻴﻡ ﺍﻷﺜﺭ ﻋﻠﻰ ﺍﻷﻁﺭﺍﻑ ﺍﻟﻤﻌﻨﻴﺔ ﻨﺘﻴﺠﺔ ﺍﻷﻋﺒـﺎﺀ،ﺍﻟﻘﺭﺍﺭ
 ﺒﺎﻹﻀﺎﻓﺔ ﺇﻟﻰ ﻋﺩﺩ ﺍﻷﺼﻭﺍﺕ ﺍﻟﻤﺅﻴﺩﺓ ﻭﺍﻟﻤﻌﺎﺭﻀﺔ،ﺍﻟﺘﻨﻅﻴﻤﻴﺔ
 ﻭ،ﻟﻬﺫﻩ ﺍﻟﻘﺭﺍﺭﺍﺕ
ﻴﻨﺒﻐﻲ ﺘﺤﺴﻴﻥ ﺍﻟﻤﻭﻗﻊ ﺍﻹﻟﻜﺘﺭﻭﻨﻲ ﻟﻠﻬﻴﺌﺔ ﻟﻀﻤﺎﻥ ﺃﻥ ﺘﻜـﻭﻥ

•

ﻜﺎﻓﺔ ﻭﺜﺎﺌﻕ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﺤﺎﻟﻴﺔ ﻭﺍﻟﻭﺜﺎﺌﻕ ﺍﻻﺴﺘﺸﺎﺭﻴﺔ ﻭﺍﻟﻠـﻭﺍﺌﺢ

ﻭﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﻭﺍﻟﺘﺭﺍﺨﻴﺹ ﻭﻁﻠﺒﺎﺕ ﺍﻟﺘﺭﺍﺨﻴﺹ ﻤﺘﺎﺤﺔ ﻭﻤﺤﺩﺜﺔ

.ﻭﻴﻤﻜﻥ ﺍﻟﻨﻔﺎﺫ ﺇﻟﻴﻬﺎ ﺒﺴﻬﻭﻟﺔ

( ﺘﻨﻭﻱ ﺍﻟﺤﻜﻭﻤﺔ ﻭﻀﻊ ﺁﻟﻴﺔ ﺍﺴﺘﺌﻨﺎﻑ ﺃﻜﺜﺭ ﻓﺎﻋﻠﻴﺔ ﻓﻴﻤـﺎ ﻴﺨـﺹ34)
ﻗﺭﺍﺭﺍﺕ ﺍﻟﻬﻴﺌﺔ ﻭﺫﻟﻙ ﻤﻥ ﺨﻼل ﺇﻨﺸﺎﺀ ﻤﺤﻜﻤﺔ ﻤﻥ ﺍﻟﻤﺨﺘﺼﻴﻥ ﺃﻭ ﻤـﻥ
ﺨﻼل ﺘﻤﻜﻴﻥ ﻤﺤﻜﻤﺔ ﺍﻟﻌﺩل ﺍﻟﻌﻠﻴﺎ ﺍﻟﺤﺼﻭل ﻋﻠﻰ ﺍﻟﻤﺯﻴﺩ ﻤﻥ ﺍﻟﺨﺒﺭﺍﺕ
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with access to greater expertise in ICT sector
issues. In the short-term, Government will work
with the TRC to explore the possibility of making
arbitration available as a dispute resolution
mechanism in appropriate cases.

.ﺤﻭل ﺍﻟﻤﻭﺍﻀﻴﻊ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﻘﻁﺎﻋﻲ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ

(35) Government intends to work with the TRC
to strengthen the enforcement powers of the TRC
and to provide it with a more flexible set of
enforcement powers with a view to ensuring
greater compliance with the TRC’s decisions.

( ﺘﻌﺘﺯﻡ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻟﻌﻤل ﻤﻊ ﺍﻟﻬﻴﺌﺔ ﻟﺘﻌﺯﻴﺯ ﺴﻠﻁﺎﺕ ﺍﻟﻬﻴﺌﺔ ﺍﻟﺘﻨﻔﻴﺫﻴﺔ35)

(36) While respecting the TRC’s independence in
its operational decisions and its obligations of
confidentiality, the Government requires the TRC
to maintain a regular dialogue with MoICT
concerning the implementation of this Statement
of Policy 2007. This dialogue should include, but
not be limited to, consideration of legal changes
(including the removal of unnecessary
restrictions) that may be necessary or appropriate
to facilitate or improve the level of competition in
the ICT sector.

( ﻤﻊ ﻤﺭﺍﻋﺎﺓ ﺍﺴﺘﻘﻼﻟﻴﺔ ﺍﻟﻬﻴﺌﺔ ﻓﻲ ﻗﺭﺍﺭﺍﺘﻬﺎ ﺍﻟﺘﺸﻐﻴﻠﻴﺔ ﻭﺍﻻﻟﺘﺯﺍﻤﺎﺕ36)

(37) The Government encourages the TRC to
keep its regulations under review and take steps
to forbear from the application of regulations or
withdraw them completely where market
conditions allow. The Government will review
the Telecommunications Law to ensure that the
TRC has clear and sufficient authority to forbear
from regulation where appropriate. The
Government expects that in the short to medium
term that such forbearance will mainly apply to
non-dominant operators.

ﻭﺴﺘﻌﻤل ﺍﻟﺤﻜﻭﻤﺔ ﻋﻠﻰ ﺍﻟﻤﺩﻯ ﺍﻟﻘﺼﻴﺭ ﻤﻊ ﺍﻟﻬﻴﺌﺔ ﻟﺩﺭﺍﺴﺔ ﺇﻤﻜﺎﻨﻴﺔ ﺇﺘﺎﺤﺔ
.ﺍﻟﺘﺤﻜﻴﻡ ﻜﺂﻟﻴﺔ ﻟﻔﺽ ﺍﻟﻨﺯﺍﻋﺎﺕ ﻓﻲ ﺍﻟﺤﺎﻻﺕ ﺍﻟﻤﻨﺎﺴﺒﺔ

ﻟﺘﻁﺒﻴﻕ ﺃﺤﻜﺎﻡ ﺍﻟﻘﺎﻨﻭﻥ ﻭﺘﺯﻭﻴﺩﻫﺎ ﺒﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻟﺴـﻠﻁﺎﺕ ﺍﻟﺘﻨﻔﻴﺫﻴـﺔ

.ﺍﻷﻜﺜﺭ ﻤﺭﻭﻨﺔ ﺒﻬﺩﻑ ﻀﻤﺎﻥ ﺍﻟﻤﺯﻴﺩ ﻤﻥ ﺍﻻﻤﺘﺜﺎل ﻟﻘﺭﺍﺭﺍﺕ ﺍﻟﻬﻴﺌﺔ

 ﺘﻁﺎﻟﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻘﻭﻡ ﺍﻟﻬﻴﺌﺔ ﺒﺎﻟﺤﻔـﺎﻅ ﻋﻠـﻰ،ﺍﻟﺴﺭﻴﺔ ﺍﻟﺨﺎﺼﺔ ﺒﻬﺎ
ﺤﻭﺍﺭ ﻤﻨﺘﻅﻡ ﻤﻊ ﺍﻟﻭﺯﺍﺭﺓ ﺒﺨﺼﻭﺹ ﺘﻨﻔﻴﺫ ﻭﺜﻴﻘـﺔ ﺍﻟﺴﻴﺎﺴـﺔ ﺍﻟﻌﺎﻤـﺔ

 ﺩﺭﺍﺴـﺔ، ﻭﻻ ﻴﻘﺘﺼﺭ ﻋﻠـﻰ، ﻭﻴﻨﺒﻐﻲ ﺃﻥ ﻴﺸﻤل ﻫﺫﺍ ﺍﻟﺤﻭﺍﺭ.2007
ﺍﻟﺘﻐﻴﻴﺭﺍﺕ ﺍﻟﻘﺎﻨﻭﻨﻴﺔ )ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ ﺇﻟﻐﺎﺀ ﺍﻟﻤﺤﺩﺩﺍﺕ ﻏﻴﺭ ﺍﻟﻼﺯﻤﺔ( ﺍﻟﺘـﻲ

ﻗﺩ ﺘﻜﻭﻥ ﻀﺭﻭﺭﻴﺔ ﺃﻭ ﻤﻨﺎﺴﺒﺔ ﻟﺘﺴﻬﻴل ﺃﻭ ﺘﺤﺴﻴﻥ ﻤﺴﺘﻭﻯ ﺍﻟﻤﻨﺎﻓﺴﺔ ﻓﻲ
.ﻗﻁﺎﻋﻲ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ

( ﺘﺸﺠﻊ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻟﻬﻴﺌﺔ ﻋﻠﻰ ﺍﻻﺴﺘﻤﺭﺍﺭ ﻓﻲ ﻤﺭﺍﺠﻌﺔ ﻗﺭﺍﺭﺍﺘﻬـﺎ37)
ﺍﻟﺘﻨﻅﻴﻤﻴﺔ ﻭﺍﺘﺨﺎﺫ ﺨﻁﻭﺍﺕ ﻟﻼﻤﺴﺎﻙ ﻋﻥ ﺘﻁﺒﻴﻕ ﻗﺭﺍﺭﺍﺘﻬﺎ ﺍﻟﺘﻨﻅﻴﻤﻴﺔ ﺃﻭ
 ﻭﺴﺘﻘﻭﻡ ﺍﻟﺤﻜﻭﻤﺔ.ﺴﺤﺒﻬﺎ ﺒﺸﻜل ﺘﺎﻡ ﺤﻴﺙ ﺘﺴﻤﺢ ﻅﺭﻭﻑ ﺍﻟﺴﻭﻕ ﺒﺫﻟﻙ
ﺒﻤﺭﺍﺠﻌﺔ ﻗﺎﻨﻭﻥ ﺍﻻﺘﺼﺎﻻﺕ ﻟﻀﻤﺎﻥ ﺃﻥ ﺘﺘﻤﺘـﻊ ﺍﻟﻬﻴﺌـﺔ ﺒﺼـﻼﺤﻴﺎﺕ
.ﻭﺍﻀﺤﺔ ﻭﻜﺎﻓﻴﺔ ﻟﻼﻤﺴﺎﻙ ﻋﻥ ﺘﻁﺒﻴﻕ ﺍﻟﺘﻨﻅﻴﻡ ﺤﻴﺜﻤـﺎ ﻜـﺎﻥ ﻤﻨﺎﺴـﺒﺎ
ﻭﺘﺘﻭﻗﻊ ﺍﻟﺤﻜﻭﻤﺔ ﻋﻠﻰ ﺍﻟﻤﺩﻯ ﺍﻟﻘﺼﻴﺭ ﺇﻟﻰ ﺍﻟﻤﺘﻭﺴﻁ ﺃﻥ ﻴﻁﺒـﻕ ﻫـﺫﺍ

.ﺍﻹﻤﺴﺎﻙ ﺒﺸﻜل ﺭﺌﻴﺴﻲ ﻋﻠﻰ ﺍﻟﻤﺸﻐﻠﻴﻥ ﻏﻴﺭ ﺍﻟﻤﻬﻴﻤﻨﻴﻥ

(38) The Government recognises the important
consumer protection role that is performed by the
TRC. The Government will take steps to
encourage the formation of one or more consumer
groups with the goal of creating a consumer
advisory entity to represent consumer interests
and to provide input to the TRC. Government
would be supportive of any proposals by the TRC
to establish an independent entity to mediate and
resolve disputes between consumers and their
service providers.

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻟﺩﻭﺭ ﺍﻟﻬﺎﻡ ﺍﻟﺫﻱ ﺘﻀﻁﻠﻊ ﺒﻪ ﺍﻟﻬﻴﺌﺔ ﻓﻲ ﺤﻤﺎﻴـﺔ38)

 ﻭﺴﺘﺘﺨﺫ ﺍﻟﺤﻜﻭﻤﺔ ﺨﻁﻭﺍﺕ ﻟﺘﺸﺠﻴﻊ ﺘﺸﻜﻴل ﻭﺍﺤﺩﺓ ﺃﻭ ﺃﻜﺜـﺭ.ﺍﻟﻤﺴﺘﻬﻠﻙ
ﻤﻥ ﻤﺠﻤﻭﻋﺎﺕ ﺍﻟﻤﺴﺘﻬﻠﻜﻴﻥ ﺒﻬﺩﻑ ﺇﻨﺸﺎﺀ ﺠﻬﺔ ﺍﺴﺘﺸﺎﺭﻴﺔ ﻟﻠﻤﺴـﺘﻬﻠﻜﻴﻥ
 ﻭﺘﺩﻋﻡ ﺍﻟﺤﻜﻭﻤﺔ ﻜـﺫﻟﻙ ﺃﻱ.ﻤﺩﺨﻼﺕ ﻟﻠﻬﻴﺌﺔ ﻟﺘﻤﺜﻴل ﻤﺼﺎﻟﺤﻬﻡ ﻭﺘﻘﺩﻴﻡ
ﻤﻘﺘﺭﺤﺎﺕ ﻤﻘﺩﻤﺔ ﻤﻥ ﻗﺒل ﺍﻟﻬﻴﺌﺔ ﻹﻨﺸﺎﺀ ﺠﻬﺔ ﻤﺴﺘﻘﻠﺔ ﺘﻜﻤﻥ ﻤﻬﻤﺘﻬﺎ ﻓﻲ
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. ﺍﻟﺘﻭﺴﻁ ﻭﻓﺽ ﺍﻟﻨﺯﺍﻋﺎﺕ ﺒﻴﻥ ﺍﻟﻤﺴﺘﻬﻠﻜﻴﻥ ﻭﻤﺯﻭﺩﻱ ﺨﺩﻤﺎﺘﻬﻡ

(39) 3 The Telecommunications Sector

 ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ-3 (39)

(40) 3.1 Effective Competition

 ﺍﻟﻤﻨﺎﻓﺴﺔ ﺍﻟﻔﻌﺎﻟﺔ1 – 3 (40)

41) Having achieved the basic liberalisation of
the sector, Communications policy should now
concentrate on promoting an environment to
bring about effective competition.

 ﻴﻨﺒﻐﻲ ﺃﻥ ﺘﺭﻜـﺯ،( ﺒﻌﺩ ﺃﻥ ﺘﻡ ﺘﺤﻘﻴﻕ ﺍﻟﺘﺤﺭﻴﺭ ﺍﻷﺴﺎﺴﻲ ﻟﻠﻘﻁﺎﻉ41)

(42) Government recognises that the 2003 Policy
Statement focused on the steps needed to
liberalize the market in accordance with the WTO
Agreement and encouraged the entry of
infrastructure based operators. In the forthcoming
period, Government requires that the emphasis
should be on creating the conditions necessary to
achieve effective competition.

 ﻗﺩ ﺭﻜﺯﺕ ﻋﻠﻰ2003 ( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ42)

.ﺴﻴﺎﺴﺔ ﺍﻻﺘﺼﺎﻻﺕ ﻋﻠﻰ ﺘﻬﻴﺌﺔ ﺒﻴﺌﺔ ﻟﺘﺤﻘﻴﻕ ﺍﻟﻤﻨﺎﻓﺴﺔ ﺍﻟﻔﻌﺎﻟﺔ

(43) Accordingly, the Government requires the
TRC to take all such steps as may be necessary in
order to facilitate the rapid entry of new
competitors into the ICT sector and the rapid
introduction of new services by those entities, as
well as by any existing licensee. Such actions
will benefit Jordanian citizens and businesses by
providing a broad range of ICT services at
competitive prices.

ﺍﻟﺨﻁﻭﺍﺕ ﺍﻟﻼﺯﻤﺔ ﻟﺘﺤﺭﻴﺭ ﺍﻟﺴﻭﻕ ﻭﻓﻘﺎ ﻻﺘﻔﺎﻗﻴـﺔ ﻤﻨﻅﻤـﺔ ﺍﻟﺘﺠـﺎﺭﺓ
.ﺍﻟﻌﺎﻟﻤﻴﺔ ﻭﺸﺠﻌﺕ ﺩﺨﻭل ﺍﻟﻤﺸﻐﻠﻴﻥ ﺍﻟﻘﺎﺌﻤﻴﻥ ﻋﻠﻰ ﺃﺴﺎﺱ ﺍﻟﺒﻨﻴﺔ ﺍﻟﺘﺤﺘﻴﺔ
ﻭﺘﻁﺎﻟﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﻨﺼﺏ ﺍﻟﺘﺭﻜﻴﺯ ﻓﻲ ﺍﻟﻔﺘﺭﺓ ﺍﻟﻘﺎﺩﻤﺔ ﻋﻠـﻰ ﺘﻬﻴﺌـﺔ

.ﺍﻟﻅﺭﻭﻑ ﺍﻟﻼﺯﻤﺔ ﻟﺘﺤﻘﻴﻕ ﺍﻟﻤﻨﺎﻓﺴﺔ ﺍﻟﻔﻌﺎﻟﺔ

 ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻘﻭﻡ ﺍﻟﻬﻴﺌﺔ ﺒﺎﺘﺨـﺎﺫ ﺠﻤﻴـﻊ،( ﻭﺒﻨﺎﺀ ﻋﻠﻰ ﺫﻟﻙ43)
ﺍﻟﺨﻁﻭﺍﺕ ﺤﺴﺒﻤﺎ ﺘﻘﺘﻀﻲ ﺍﻟﻀﺭﻭﺭﺓ ﻤﻥ ﺃﺠل ﺘﺴﻬﻴل ﺍﻟﺩﺨﻭل ﺍﻟﺴـﺭﻴﻊ
ﻟﻤﻨﺎﻓﺴﻴﻥ ﺠﺩﺩ ﺇﻟﻰ ﻗﻁﺎﻋﻲ ﺍﻻﺘﺼﺎﻻﺕ ﻭ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺘﻭﻓﻴﺭ
ﺨﺩﻤﺎﺕ ﺠﺩﻴﺩﺓ ﺒﺨﻁﻰ ﺴﺭﻴﻌﺔ ﻤﻥ ﻗﺒل ﻫﺅﻻﺀ ﺒﺎﻹﻀﺎﻓﺔ ﺇﻟﻰ ﺍﻟﻤﺭﺨﺹ

 ﻤﺜل ﻫﺫﻩ ﺍﻹﺠﺭﺍﺀﺍﺕ ﺴﺘﻌﻭﺩ ﺒـﺎﻟﻨﻔﻊ ﻋﻠـﻰ ﺍﻟﻤـﻭﺍﻁﻨﻴﻥ.ﻟﻬﻡ ﺍﻟﺤﺎﻟﻴﻴﻥ

ﻭﻗﻁﺎﻉ ﺍﻷﻋﻤﺎل ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ ﻤﻥ ﺨﻼل ﺘﻘﺩﻴﻡ ﻤﺠﻤﻭﻋﺔ ﻭﺍﺴﻌﺔ ﻤﺘﻨﻭﻋﺔ
.ﻤﻥ ﺨﺩﻤﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺒﺄﺴﻌﺎﺭ ﺘﻨﺎﻓﺴﻴﺔ

(44) The steps necessary to create the conditions
( ﺘﺸﻤل ﺍﻟﺨﻁﻭﺍﺕ ﺍﻟﻼﺯﻤﺔ ﻹﻴﺠﺎﺩ ﻅﺭﻭﻑ ﺍﻟﻤﻨﺎﻓﺴﺔ ﺍﻟﻔﻌﺎﻟﺔ ﻋﻠـﻰ44)
for effective competition include, but are not
limited to, the following:
:ﺴﺒﻴل ﺍﻟﻤﺜﺎل ﻻ ﺍﻟﺤﺼﺭ ﻤﺎ ﻴﻠﻲ
• Mitigating the effects of dominance
.• ﺍﻟﺤﺩ ﻤﻥ ﺁﺜﺎﺭ ﺍﻟﻬﻴﻤﻨﺔ
• Reducing barriers to market entry
.• ﺘﻘﻠﻴل ﺍﻟﻌﻭﺍﺌﻕ ﺃﻤﺎﻡ ﺍﻟﺩﺨﻭل ﺇﻟﻰ ﺍﻟﺴﻭﻕ
• Creating new market entry possibilities
• Ensuring a culture of regulatory
.• ﺇﻴﺠﺎﺩ ﺇﻤﻜﺎﻨﻴﺎﺕ ﺠﺩﻴﺩﺓ ﻟﻠﺩﺨﻭل ﺇﻟﻰ ﺍﻟﺴﻭﻕ
compliance
.• ﺩﻋﻡ ﺜﻘﺎﻓﺔ ﺍﻻﻤﺘﺜﺎل ﻟﻠﺘﻨﻅﻴﻡ
• Reviewing Universal Service
.• ﻤﺭﺍﺠﻌﺔ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺸﻤﻭﻟﻴﺔ
• Removal of any limitations on the
telecommunication services that are
• ﺇﺯﺍﻟﺔ ﺃﻴﺔ ﻗﻴﻭﺩ ﻋﻠﻰ ﺨﺩﻤﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ ﺍﻟﻤﻘﺩﻤﺔ ﻤـﻥ ﻗﺒـل
provided by the licensees at least after two
ﺍﻟﻤﺭﺨﺹ ﻟﻬﻡ ﺒﻌﺩ ﻤﺭﻭﺭ ﺴﻨﺘﻴﻥ ﻋﻠﻰ ﺍﻷﻗل ﻤﻥ ﺇﻗﺭﺍﺭ ﻫـﺫﻩ
years from approving this policy and in
accordance with a timeframe that the TRC
.ﺍﻟﺴﻴﺎﺴﺔ ﻭﻭﻓﻘﹰﺎ ﻟﻺﻁﺎﺭ ﺍﻟﺯﻤﻨﻲ ﺍﻟﺫﻱ ﺘﺭﺍﻩ ﺍﻟﻬﻴﺌﺔ ﻤﻨﺎﺴﺒﹰﺎ
finds appropriate.
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( ﻭﻜﺠﺯﺀ ﻤﻥ ﻫﺫﻩ ﺍﻟﻌﻤﻠﻴﺔ ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﻭﻀﻊ ﺇﻁـﺎﺭ ﻴﺸـﻜل45)

(45) As part of this process, the Government
requires that a general framework be established
that would provide the basis for a
complementary relationship between the TRC
and Ministry of Industry and Trade/Competition
Directorate. Such a framework would:

 ﻤﺩﻴﺭﻴﺔ/ﺍﻷﺴﺎﺱ ﻟﻌﻼﻗﺔ ﺘﻜﺎﻤﻠﻴﺔ ﺒﻴﻥ ﺍﻟﻬﻴﺌﺔ ﻭﻭﺯﺍﺭﺓ ﺍﻟﺼﻨﺎﻋﺔ ﻭﺍﻟﺘﺠﺎﺭﺓ
: ﻭ ﻤﻥ ﺸﺄﻥ ﻫﺫﺍ ﺍﻹﻁﺎﺭ ﺃﻥ.ﺍﻟﻤﻨﺎﻓﺴﺔ

•

Set forth the respective duties and
responsibilities of the parties in the
performance of their functions;

•

Recognize the preeminent role to be
played by the TRC in creating the
conditions for effective competition in the
Telecom Sector in the short and medium
term, through both ex-ante rules and expost enforcement actions, and the gradual
withdrawal of the TRC from such active
regulation once full competition has been
achieved; and

•

(46)

ﻴﺤﺩﺩ ﺍﻟﻭﺍﺠﺒﺎﺕ ﻭﺍﻟﻤﺴﺅﻭﻟﻴﺎﺕ ﺍﻟﻤﺨﺘﻠﻔﺔ ﻟﻸﻁﺭﺍﻑ ﻓـﻲ ﺃﺩﺍﺀ

•

ﻴﻘﺭ ﺒﺎﻟﺩﻭﺭ ﺍﻟﺒﺎﺭﺯ ﺍﻟﺫﻱ ﺴﺘﻘﻭﻡ ﺒﻪ ﺍﻟﻬﻴﺌﺔ ﻓﻲ ﺇﻴﺠﺎﺩ ﻅـﺭﻭﻑ

•

،ﻤﻬﺎﻤﻬﺎ

Provide that, in the long-term, as the TRC
gradually withdraws from active
regulation of the Telecom Sector as
warranted by the TRC’s evaluation of
market conditions, government oversight
over that sector will shift from primarily
ex-ante to primarily ex-post remedies
directed against specific instances of anticompetitive conduct or practices.

ﺍﻟﻤﻨﺎﻓﺴﺔ ﺍﻟﻔﻌﺎﻟﺔ ﻓﻲ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻋﻠﻰ ﺍﻟﻤﺩﻯ ﺍﻟﻤﺘﻭﺴﻁ

"ﻭﺍﻟﻘﺼﻴﺭ ﻤﻥ ﺨﻼل ﺇﺠﺭﺍﺀﺍﺕ "ﻗﻭﺍﻋـﺩ ﺍﻟﺘﻨﻅـﻴﻡ ﺍﻟﻤﺴـﺒﻕ
ﻭﺇﺠﺭﺍﺀﺍﺕ "ﻗﻭﺍﻋﺩ ﺍﻟﺘﻨﻅﻴﻡ ﺍﻟﻼﺤﻕ" ﻭﺍﻻﻨﺴﺤﺎﺏ ﺍﻟﺘـﺩﺭﻴﺠﻲ
ﻟﻠﻬﻴﺌﺔ ﻤﻥ ﻤﺜل ﺫﻟﻙ ﺍﻟﺘﻨﻅﻴﻡ ﺍﻟﻔﺎﻋل ﺇﻟﻰ ﺤﻴﻥ ﺘﺤﻘﻴﻕ ﺍﻟﻤﻨﺎﻓﺴﺔ
ﺍﻟﺘﺎﻤﺔ؛ ﻭ
 ﺒﻴﻨﻤﺎ ﺘﻨﺴﺤﺏ ﺍﻟﻬﻴﺌﺔ ﺘـﺩﺭﻴﺠﻴﺎ،ﻴﻔﻴﺩ ﺒﺄﻨﻪ ﻋﻠﻰ ﺍﻟﻤﺩﻯ ﺍﻟﻁﻭﻴل

•

ﺀ ﻋﻠﻰ ﺘﻘﻴﻴﻡ ﺍﻟﻬﻴﺌﺔ ﻤﻥ ﺍﻟﺘﻨﻅﻴﻡ ﺍﻟﻔﺎﻋل ﻟﻘﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﺒﻨﺎ
 ﻓﺎﻥ ﺍﻹﺸﺭﺍﻑ ﺍﻟﺤﻜـﻭﻤﻲ ﺴـﻴﺘﺤﻭل ﻤـﻥ،ﻟﻅﺭﻭﻑ ﺍﻟﺴﻭﻕ
ﻋﻼﺠﺎﺕ ﺒﺎﺴﺘﺨﺩﺍﻡ "ﻗﻭﺍﻋﺩ ﺍﻟﺘﻨﻅﻴﻡ ﺍﻟﻤﺴﺒﻕ" ﺒﺸﻜل ﺭﺌﻴﺴـﻲ
ﺇﻟﻰ ﻋﻼﺠﺎﺕ ﺒﺎﺴﺘﺨﺩﺍﻡ "ﻗﻭﺍﻋﺩ ﺍﻟﺘﻨﻅـﻴﻡ ﺍﻟﻼﺤـﻕ" ﺒﺸـﻜل
ﺭﺌﻴﺴﻲ ﻟﻤﻌﺎﻟﺠﺔ ﺤﺎﻻﺕ ﻤﺤﺩﺩﺓ ﻤﻥ ﺍﻟﺴﻠﻭﻜﻴﺎﺕ ﻭﺍﻟﻤﻤﺎﺭﺴﺎﺕ

.ﺍﻟﻤﺨﻠﺔ ﺒﺎﻟﻤﻨﺎﻓﺴﺔ

( ﺍﻟﺤﺩ ﻤﻥ ﺁﺜﺎﺭ ﺍﻟﻬﻴﻤﻨﺔ46)

Mitigating the effects of dominance

47) The Government encourages the TRC to
analyse critically those parts of the market where
operators have or maintain dominance and ensure
that in each case there are cost-oriented wholesale
remedies (that is, interconnection and access
arrangements), as well as other appropriate
regulatory provisions, in place to mitigate that
dominance. The Government recognises that this
requires the prior analysis and definition of
relevant retail and wholesale markets, with
appropriate levels of specificity. Given its critical
importance to this ICT policy, the Government
encourages the TRC to conduct a market review

( ﺘﺸﺠﻊ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻟﻬﻴﺌﺔ ﻋﻠﻰ ﺃﻥ ﺘﻘﻭﻡ ﺒﺎﻟﺘﺤﻠﻴـل ﺍﻟﻌﻤﻴـﻕ ﻟﺘﻠـﻙ47)

ﺍﻷﺠﺯﺍﺀ ﻤﻥ ﺍﻟﺴﻭﻕ ﺤﻴﺙ ﻴﻜﻭﻥ ﻟـﺩﻯ ﺍﻟﻤﺸـﻐﻠﻴﻥ ﻫﻴﻤﻨـﺔ ﻗﺎﺌﻤـﺔ ﺃﻭ
 ﻭﻀﻤﺎﻥ ﺃﻥ ﺘﻜﻭﻥ ﻫﻨﺎﻟﻙ ﻓﻲ ﻜل ﺤﺎﻟﺔ ﻋﻼﺠـﺎﺕ ﺘﻨﻅﻴﻤﻴـﺔ،ﻤﺴﺘﻤﺭﺓ
ﻟﻠﺒﻴﻊ ﺒﺎﻟﺠﻤﻠﺔ ﺘﻌﻜﺱ ﺍﻟﺘﻜﻠﻔﺔ )ﺃﻱ ﺘﺭﺘﻴﺒﺎﺕ ﺍﻟﺭﺒﻁ ﺍﻟﺒﻴﻨﻲ ﻭﺍﻟﻨﻔﺎﺫ( ﺇﻀﺎﻓﺔ

 ﻭﺘـﺩﺭﻙ.ﺇﻟﻰ ﺃﺤﻜﺎﻡ ﺘﻨﻅﻴﻤﻴﺔ ﺃﺨﺭﻯ ﻤﻨﺎﺴﺒﺔ ﻟﻠﺤﺩ ﻤﻥ ﺘﻠـﻙ ﺍﻟﻬﻴﻤﻨـﺔ
ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺫﻟﻙ ﻴﻘﺘﻀﻲ ﺍﻟﺘﺤﻠﻴل ﻭﺍﻟﺘﻌﺭﻴﻑ ﺍﻟﻤﺴﺒﻘﻴﻥ ﻷﺴﻭﺍﻕ ﺍﻟﺘﺠﺯﺌﺔ
 ﻭﻨﻅﺭﺍ ﻟﻸﻫﻤﻴﺔ.ﻭﺍﻟﺠﻤﻠﺔ ﺫﺍﺕ ﺍﻟﺼﻠﺔ ﺒﻤﺴﺘﻭﻴﺎﺕ ﻤﻼﺌﻤﺔ ﻤﻥ ﺍﻟﺘﻔﺼﻴل
 ﻓﺈﻥ ﺍﻟﺤﻜﻭﻤـﺔ،2007 ﺍﻟﺒﺎﻟﻐﺔ ﻟﻤﻭﻀﻭﻉ ﺍﻟﻬﻴﻤﻨﺔ ﻋﻠﻰ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
ﺘﺸﺠﻊ ﺍﻟﻬﻴﺌﺔ ﻋﻠﻰ ﺇﺠﺭﺍﺀ ﻤﺭﺍﺠﻌﺔ ﻟﻠﺴﻭﻕ ﻓﻴﻤﺎ ﻴﺘﻌﻠﻕ ﺒﺎﻟﻨﻔﺎﺫ ﺒﺎﻟﺤﺯﻡ
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of broadband access as a priority. The TRC also
should ensure that accounting or other forms of
separation are imposed where appropriate on
dominant operators; and that steps are taken to
ensure that no margin squeeze or cross subsidies
exist in vertically linked markets. These
requirements should be no more burdensome than
is required to ensure fair competition and should
be imposed primarily on dominant operators. Any
unjustified regulation of non-dominant operators
should be removed in recognition of their lack of
dominance.
(48)

 ﻭﻴﻨﺒﻐﻲ ﺃﻥ ﺘﻀﻤﻥ ﺍﻟﻬﻴﺌﺔ ﺃﻴﻀﺎ ﻓﺭﺽ ﻓﺼل.ﻋﺭﻴﻀﺔ ﺍﻟﻨﻁﺎﻕ ﻜﺄﻭﻟﻭﻴﺔ

ﺍﻟﻘﻴﻭﺩ ﺍﻟﻤﺤﺎﺴﺒﻴﺔ ﺃﻭ ﺃﺸﻜﺎل ﺃﺨﺭﻯ ﻤﻥ ﺍﻟﻔﺼل ﺤﻴﺜﻤﺎ ﻴﻜﻭﻥ ﻤﻨﺎﺴﺒﺎ ﻋﻠﻰ
 ﻭﺃﻥ ﻴﺘﻡ ﺍﺘﺨﺎﺫ ﺨﻁﻭﺍﺕ ﻟﻀـﻤﺎﻥ ﻋـﺩﻡ ﻭﺠـﻭﺩ،ﺍﻟﻤﺸﻐﻠﻴﻥ ﺍﻟﻤﻬﻴﻤﻨﻴﻥ

ﺘﻘﻠﻴﺹ ﻟﻠﻬﺎﻤﺵ )ﺒﻴﻥ ﻜﻠﻔﺔ ﺍﻹﻨﺘﺎﺝ ﻭﺃﺴﻌﺎﺭ ﺍﻟﺒﻴﻊ( ﺃﻭ ﺩﻋﻡ ﺒﻴﻨـﻲ ﻓـﻲ

 ﻭﻴﻨﺒﻐﻲ ﺃ ﹼ.ﺍﻷﺴﻭﺍﻕ ﺍﻟﻤﺘﺭﺍﺒﻁﺔ ﻋﻤﻭﺩﻴﺎ
ﻻ ﺘﻜﻭﻥ ﻫﺫﻩ ﺍﻟﻤﺘﻁﻠﺒﺎﺕ ﻤﺭﻫﻘﺔ
ﺃﻜﺜﺭ ﻤﻥ ﺍﻟﻤﻁﻠﻭﺏ ﻟﻀﻤﺎﻥ ﺍﻟﻤﻨﺎﻓﺴﺔ ﺍﻟﻔﻌﺎﻟﺔ ﻭﻴﻨﺒﻐﻲ ﻓﺭﻀـﻬﺎ ﺒﺸـﻜل

 ﻭﻴﻨﺒﻐﻲ ﺇﺯﺍﻟﺔ ﺃﻱ ﺘﻨﻅﻴﻡ ﻏﻴﺭ ﻤﺒﺭﺭ.ﺭﺌﻴﺴﻲ ﻋﻠﻰ ﺍﻟﻤﺸﻐﻠﻴﻥ ﺍﻟﻤﻬﻴﻤﻨﻴﻥ

.ﻤﻁﺒﻕ ﻋﻠﻰ ﺍﻟﻤﺸﻐﻠﻴﻥ ﻏﻴﺭ ﺍﻟﻤﻬﻴﻤﻨﻴﻥ ﺇﻗﺭﺍﺭﹰﺍ ﺒﻌﺩﻡ ﺍﻟﻬﻴﻤﻨﺔ

Reducing barriers to market entry

( ﺘﻘﻠﻴل ﺍﻟﻌﻭﺍﺌﻕ ﺃﻤﺎﻡ ﺍﻟﺩﺨﻭل ﺇﻟﻰ ﺍﻟﺴﻭﻕ48)

(49) Government requires that the TRC further
improve and simplify the licensing system, to
allow class licensees prompt access to the market
with minimal registration requirements. The
requirements for individual licenses also should
be reviewed by the TRC to facilitate market entry
by operators that require such licenses.

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻘﻭﻡ ﺍﻟﻬﻴﺌﺔ ﺒﺈﺠﺭﺍﺀ ﺍﻟﻤﺯﻴـﺩ ﻤـﻥ ﺍﻟﺘﺤﺴـﻴﻥ49)

(50) Government requires that the management of
the radio frequency spectrum be under the TRC’s
control and that unused non-civilian spectrum be
identified and transferred to TRC management as
soon as possible. The TRC should identify likely
required spectrum bands and negotiate their
release well ahead of market demands.

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﺨﻀﻊ ﺇﺩﺍﺭﺓ ﻁﻴـﻑ ﺍﻟﺘـﺭﺩﺩﺍﺕ ﺍﻟﺭﺍﺩﻴﻭﻴـﺔ50)

(51) Government requires that spectrum which is
commonly available in other parts of the world on
a ‘licence exempt’ basis (also known as
‘spectrum commons’) be introduced in Jordan,
with appropriate power and other restrictions, so
as to stimulate innovation in radio based services
and take advantage of lower costs of operating in
these bands.

ﻭﺍﻟﺘﺒﺴﻴﻁ ﻟﻨﻅﺎﻡ ﺍﻟﺘﺭﺨﻴﺹ ﻟﺘﻤﻜﻴﻥ ﺍﻟﻤﺭﺨﺹ ﻟﻬﻡ ﺍﻟﻔﺌﻭﻴﻴﻥ ﻤﻥ ﺴـﺭﻋﺔ
 ﻭﻴﻨﺒﻐﻲ ﺃﻴﻀﺎ.ﺍﻟﻨﻔﺎﺫ ﺇﻟﻰ ﺍﻟﺴﻭﻕ ﺒﺎﻟﺤﺩ ﺍﻷﺩﻨﻰ ﻤﻥ ﻤﺘﻁﻠﺒﺎﺕ ﺍﻟﺘﺭﺨﻴﺹ
ﻤﺭﺍﺠﻌﺔ ﻤﺘﻁﻠﺒﺎﺕ ﺘﺭﺨﻴﺹ )ﺍﻟـﺭﺨﺹ ﺍﻟﻔﺭﺩﻴـﺔ( ﻟﺘﺴـﻬﻴل ﺩﺨـﻭل

.ﺍﻟﻤﺸﻐﻠﻴﻥ ﺍﻟﺫﻴﻥ ﻴﻁﻠﺒﻭﻥ ﻤﺜل ﻫﺫﻩ ﺍﻟﺘﺭﺍﺨﻴﺹ ﺇﻟﻰ ﺍﻟﺴﻭﻕ

ﻟﺴﻴﻁﺭﺓ ﺍﻟﻬﻴﺌﺔ ﻭﺃﻥ ﻴﺘﻡ ﺘﺤﺩﻴﺩ ﺍﻟﻁﻴﻑ ﺍﻟﺘﺭﺩﺩﻱ ﻏﻴﺭ ﺍﻟﻤﺴﺘﺨﺩﻡ ﻭﻏﻴﺭ
ﺍﻟﻤﺨﺼﺹ ﻟﻼﺴﺘﺨﺩﺍﻤﺎﺕ ﺍﻟﻤﺩﻨﻴﺔ ﻭﻨﻘﻠﻪ ﺇﻟﻰ ﺇﺩﺍﺭﺓ ﺍﻟﻬﻴﺌﺔ ﻓﻲ ﺃﻗـﺭﺏ
 ﻭﻴﻨﺒﻐﻲ ﻋﻠﻰ ﺍﻟﻬﻴﺌﺔ ﺃﻥ ﺘﺤﺩﺩ ﺤﺯﻡ ﺍﻟﻁﻴـﻑ ﺍﻟﻤﺤﺘﻤـل.ﻓﺭﺼﺔ ﻤﻤﻜﻨﺔ
.ﻁﻠﺒﻬﺎ ﻭﺃﻥ ﺘﺘﻔﺎﻭﺽ ﺒﺸﺄﻥ ﺘﻭﻓﻴﺭﻫﺎ ﻗﺒل ﻁﻠﺏ ﺍﻟﺴﻭﻕ ﺒﻭﻗﺕ ﻁﻭﻴل

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺘﻡ ﺘﻘﺩﻴﻡ ﺤﺯﻡ ﺍﻟﻁﻴﻑ ﺍﻟﻤﺘﺎﺡ ﻓـﻲ ﺃﺠـﺯﺍﺀ51)
ﺃﺨﺭﻯ ﻤﻥ ﺍﻟﻌﺎﻟﻡ ﻋﻠﻰ ﺃﺴﺎﺱ "ﻤﻌﻔﻰ ﻤﻥ ﺍﻟﺘﺭﺨﻴﺹ" ﻭﺍﻟﻤﻌﺭﻭﻑ ﺃﻴﻀﺎ
 ﻋﻠﻰ ﺃﻥ ﻴﺘﻡ ﺘﺤﺩﻴﺩ ﻗـﺩﺭﺍﺕ ﺒـﺙ،ﺒـ )ﺍﻟﻁﻴﻑ ﺍﻟﻤﺸﺎﻉ( ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ

 ﻭﺫﻟﻙ ﻟﻐﺎﻴﺎﺕ ﺘﺤﻔﻴﺯ ﺍﻻﺒﺘﻜـﺎﺭ ﻓـﻲ ﺍﻟﺨـﺩﻤﺎﺕ،ﻤﻨﺎﺴﺒﺔ ﻭﻗﻴﻭﺩ ﺃﺨﺭﻯ

.ﺍﻟﺭﺍﺩﻴﻭﻴﺔ ﻭﺍﻻﺴﺘﻔﺎﺩﺓ ﻤﻥ ﺍﻟﺘﻜﺎﻟﻴﻑ ﺍﻟﻤﺘﺩﻨﻴﺔ ﻟﻠﺘﺸﻐﻴل ﻀﻤﻥ ﻫﺫﻩ ﺍﻟﺤﺯﻡ

(52) Government will establish a committee to
( ﺴﺘﻌﻤل ﺍﻟﺤﻜﻭﻤﺔ ﻋﻠﻰ ﺘﺸﻜﻴل ﻟﺠﻨـﺔ ﻟﺩﺭﺍﺴـﺔ ﻤـﺩﻯ ﻤﻼﺌﻤـﺔ52)
consider the appropriateness of current national
ﺍﻟﻤﺘﻁﻠﺒﺎﺕ ﺍﻟﻘﺎﻨﻭﻨﻴﺔ ﺍﻟﻭﻁﻨﻴﺔ ﻭﺍﻟﻤﺤﻠﻴﺔ ﺍﻟﺤﺎﻟﻴﺔ ﺒﺸﺄﻥ ﺤﺼﻭل ﻭﺍﺴﺘﺨﺩﺍﻡ
and local legal requirements concerning
operators’ access to and use of Rights of Way and  ﻭﺍﻟﺤﺼﻭل ﻋﻠﻰ ﺍﻟﺘﺼﺎﺭﻴﺢ ﻟﺒﻨﺎﺀ ﺍﻟﻤﻨﺸـﺂﺕ،ﺍﻟﻤﺸﻐﻠﻴﻥ ﻟﺤﻘﻭﻕ ﺍﻟﻁﺭﻴﻕ
the gaining of necessary permits for their network
.(ﺍﻟﻼﺯﻤﺔ ﻟﺸﺒﻜﺎﺘﻬﻡ )ﻋﻠﻰ ﺴﺒﻴل ﺍﻟﻤﺜﺎل ﺃﺒﺭﺍﺝ ﺍﻟﺭﺍﺩﻴﻭ
construction (e.g. Radio masts).
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Creating new market entry possibilities

( ﺇﻴﺠﺎﺩ ﺇﻤﻜﺎﻨﻴﺎﺕ ﺠﺩﻴﺩﺓ ﻟﻠﺩﺨﻭل ﺇﻟﻰ ﺍﻟﺴﻭﻕ53)

(54) Market entry of facilities-based operators
have provided Jordan with a rich set of physical
networks, both fixed and mobile. The decision
whether further facilities-based operators should
be introduced should be left to the market and the
current open licensing regime.

"( ﺇﻥ ﺩﺨﻭل ﺍﻟﺴﻭﻕ ﻤﻥ ﻗﺒل ﺍﻟﻤﺸﻐﻠﻴﻥ ﻋﻠﻰ "ﺃﺴﺎﺱ ﻤﻠﻜﻴﺔ ﺍﻟﻤﺭﺍﻓﻕ54)

(53)

(55) The Government recognizes that the entry of
additional providers in the mobile market would
stimulate further decreases in prices and an
increase in mobile penetration. Accordingly, the
Government requires the TRC to take actions to
promote the entry of additional mobile providers
primarily by taking actions necessary to facilitate
and promote the entry of non-facilities based
mobile operators. The TRC shall also examine
whether it is desirable to make spectrum capacity
available for advanced mobile networks
including, but not limited to, third or fourth
generation networks (3G/4G), whether for new or
existing licensees. This includes the consideration
of promoting the utilization of existing 2G
frequency bands for more advanced and efficient
services.
(56) In the fixed network market, the full effect of
facilities-based competition on retail service in
the Telecom Sector can only be assessed once
Fixed Wireless Access has been fully deployed.
However, the Government encourages the TRC to
take steps to promote facilities-based competition
by the entry of operators which would provide
sustainable alternative networks, including the
provision of backbone facilities, bandwidth
(including leased lines), Internet connectivity, and
international gateway facilities on a wholesale
basis to other operators. The Government will
consider whether the transfer of governmentowned dark fibre, ducts, poles, and rights of way
to the private sector, in a transparent and nondiscriminatory way, could play a role in
achieving this objective.

.ﻗﺩ ﺃﺜﺭﻯ ﺍﻷﺭﺩﻥ ﺒﻤﺠﻤﻭﻋﺔ ﻜﺒﻴﺭﺓ ﻤﻥ ﺍﻟﺸـﺒﻜﺎﺕ ﺍﻟﺜﺎﺒﺘـﺔ ﻭﺍﻟﻤﺘﻨﻘﻠـﺔ
ﻭﻴﻨﺒﻐﻲ ﺘﺭﻙ ﺍﺘﺨﺎﺫ ﻗﺭﺍﺭ ﺇﺩﺨﺎل ﺍﻟﻤﺯﻴﺩ ﻤﻥ ﺍﻟﻤﺸﻐﻠﻴﻥ ﻋﻠـﻰ "ﺃﺴـﺎﺱ

.ﻤﻠﻜﻴﺔ ﺍﻟﻤﺭﺍﻓﻕ" ﻟﻌﻭﺍﻤل ﺍﻟﺴﻭﻕ ﻭﻨﻅﺎﻡ ﺍﻟﺘﺭﺨﻴﺹ ﺍﻟﻤﻔﺘﻭﺡ ﺍﻟﺤﺎﻟﻲ

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺒﺄﻥ ﺩﺨﻭل ﻤﺯﻭﺩﻴﻥ ﺇﻀﺎﻓﻴﻴﻥ ﺇﻟﻰ ﺴﻭﻕ ﺍﻟﻬﻭﺍﺘﻑ55)
ﺍﻟﻤﺘﻨﻘﻠﺔ ﺴﻭﻑ ﻴﺤﻔﺯ ﻤﺯﻴﺩﹰﺍ ﻤﻥ ﺍﻻﻨﺨﻔﺎﺽ ﻓﻲ ﺍﻷﺴﻌﺎﺭ ﻭﺯﻴـﺎﺩﺓ ﻓـﻲ

 ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻘﻭﻡ ﺍﻟﻬﻴﺌﺔ ﺒﺎﺘﺨﺎﺫ، ﻭﻋﻠﻴﻪ.ﺍﻨﺘﺸﺎﺭ ﺍﻟﻬﻭﺍﺘﻑ ﺍﻟﻤﺘﻨﻘﻠﺔ

ﺇﺠﺭﺍﺀﺍﺕ ﻟﺘﻌﺯﻴﺯ ﺩﺨﻭل ﻤﺯﻭﺩﻴﻥ ﺇﻀﺎﻓﻴﻴﻥ ﻟﻠﻬﻭﺍﺘﻑ ﺍﻟﻤﺘﻨﻘﻠـﺔ ﺒﺸـﻜل

ﺭﺌﻴﺴﻲ ﻤﻥ ﺨﻼل ﺍﺘﺨﺎﺫ ﺍﻹﺠﺭﺍﺀﺍﺕ ﺍﻟﻼﺯﻤﺔ ﻟﺘﺴﻬﻴل ﻭﺘﻌﺯﻴﺯ ﺩﺨـﻭل

."ﻤﺸﻐﻠﻲ ﺍﻟﻬﻭﺍﺘﻑ ﺍﻟﻤﺘﻨﻘﻠﺔ ﻏﻴﺭ ﺍﻟﻘﺎﺌﻤﻴﻥ ﻋﻠﻰ "ﺃﺴﺎﺱ ﻤﻠﻜﻴﺔ ﺍﻟﻤﺭﺍﻓـﻕ
ﻜﻤﺎ ﻴﺠﺏ ﻋﻠﻰ ﺍﻟﻬﻴﺌﺔ ﺃﻥ ﺘﺩﺭﺱ ﺇﻤﻜﺎﻨﻴﺔ ﺇﺘﺎﺤﺔ ﺴﻌﺎﺕ ﻤـﻥ ﺍﻟﻁﻴـﻑ
 ﺸﺎﻤﻠﺔ ﻋﻠـﻰ ﺴـﺒﻴل ﺍﻟﻤﺜـﺎل ﻻ،ﻟﺸﺒﻜﺎﺕ ﺍﻟﻬﻭﺍﺘﻑ ﺍﻟﻤﺘﻨﻘﻠﺔ ﺍﻟﻤﺘﻘﺩﻤﺔ
 ﺴﻭﺍﺀ ﻟﻠﻤﺭﺨﺹ ﻟﻬﻡ ﺍﻟﺠﺩﺩ ﺃﻭ،ﺍﻟﺤﺼﺭ ﺸﺒﻜﺎﺕ ﺍﻟﺠﻴل ﺍﻟﺜﺎﻟﺙ ﺃﻭ ﺍﻟﺭﺍﺒﻊ
 ﻭﻫﺫﺍ ﻴﺸﻤل ﺍﻷﺨﺫ ﺒﺎﻻﻋﺘﺒﺎﺭ ﺘﺸﺠﻴﻊ ﺍﺴﺘﺨﺩﺍﻡ ﺤﺯﻡ ﺘـﺭﺩﺩﺍﺕ.ﺍﻟﺤﺎﻟﻴﻴﻥ
.ﻤﻥ ﺍﻟﺠﻴل ﺍﻟﺜﺎﻨﻲ ﺍﻟﻌﺎﻤﻠﺔ ﻟﺘﻭﻓﻴﺭ ﺨﺩﻤﺎﺕ ﺃﻜﺜﺭ ﺘﻘﺩﻤﹰﺎ ﻭﻓﻌﺎﻟﻴﺔ

 ﻓﺎﻥ ﺍﻷﺜﺭ ﺍﻟﻜﺎﻤل ﻟﻠﻤﻨﺎﻓﺴـﺔ ﺍﻟﻘﺎﺌﻤـﺔ،( ﻓﻲ ﺴﻭﻕ ﺍﻟﺸﺒﻜﺎﺕ ﺍﻟﺜﺎﺒﺘﺔ56)
ﻋﻠﻰ "ﺃﺴﺎﺱ ﻤﻠﻜﻴﺔ ﺍﻟﻤﺭﺍﻓﻕ" ﻋﻠﻰ ﺴﻭﻕ ﺨﺩﻤﺎﺕ ﺍﻟﺘﺠﺯﺌﺔ ﻓـﻲ ﻗﻁـﺎﻉ
ﺍﻻﺘﺼﺎﻻﺕ ﻴﻤﻜﻥ ﺘﻘﻴﻴﻤﻪ ﻓﻘﻁ ﻋﻨﺩﻤﺎ ﻴﺘﻡ ﺘﻁﺒﻴﻕ ﺍﻟﻨﻔﺎﺫ ﺍﻟﻼﺴﻠﻜﻲ ﺍﻟﺜﺎﺒﺕ
 ﺇﻻ ﺃﻥ ﺍﻟﺤﻜﻭﻤﺔ ﺘﺸﺠﻊ ﺍﻟﻬﻴﺌﺔ ﻋﻠـﻰ ﺍﺘﺨـﺎﺫ ﺨﻁـﻭﺍﺕ.ﺒﺸﻜل ﻜﺎﻤل
ﻟﺘﺸﺠﻴﻊ ﺍﻟﻤﻨﺎﻓﺴﺔ ﺍﻟﻘﺎﺌﻤﺔ ﻋﻠﻰ "ﺃﺴﺎﺱ ﻤﻠﻜﻴﺔ ﺍﻟﻤﺭﺍﻓﻕ" ﻤﻥ ﺨﻼل ﺩﺨﻭل
 ﺒﻤـﺎ،ﺍﻟﻤﺸﻐﻠﻴﻥ ﻭﺍﻟﺘﻲ ﺴﺘﻭﻓﺭ ﺸﺒﻜﺎﺕ ﺒﺩﻴﻠﺔ ﻟﻬﺎ ﻤﻘﻭﻤﺎﺕ ﺍﻻﺴﺘﻤﺭﺍﺭﻴﺔ
ﻓﻲ ﺫﻟﻙ ﺘﻘﺩﻴﻡ ﻤﺭﺍﻓﻕ ﺍﻟﺸﺒﻜﺔ ﺍﻟﺭﺌﻴﺴﻴﺔ ﻭﺍﻟﺴﻌﺎﺕ )ﺸـﺎﻤﻠﺔ ﺍﻟﺨﻁـﻭﻁ

 ﻋﻠـﻰ،ﺍﻟﻤﺅﺠﺭﺓ( ﻭﺍﻟﺘﻭﺼﻴل ﺒﺎﻹﻨﺘﺭﻨﺕ ﻭﻤﺭﺍﻓﻕ ﻤﻨﺎﻓﺫ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺩﻭﻟﻴﺔ

 ﻭﺴﺘﺄﺨﺫ ﺍﻟﺤﻜﻭﻤﺔ ﺒﻌﻴﻥ ﺍﻻﻋﺘﺒﺎﺭ.ﺃﺴﺎﺱ ﺍﻟﺒﻴﻊ ﺒﺎﻟﺠﻤﻠﺔ ﻟﻤﺸﻐﻠﻴﻥ ﺁﺨﺭﻴﻥ
 ﺇﻤﻜﺎﻨﻴﺔ ﻨﻘل ﻤﻠﻜﻴﺔ ﺍﻷﻟﻴـﺎﻑ ﺍﻟﻀـﻭﺌﻴﺔ،ﻓﻲ ﺴﺒﻴل ﺘﺤﻘﻴﻕ ﻫﺫﺍ ﺍﻟﻬﺩﻑ
 ﻤﻭﺍﺴﻴﺭ ﺍﻟﺸﺒﻜﺔ ﻭﺍﻷﻋﻤﺩﺓ ﻭﺤﻕ ﺍﻟﻁﺭﻴﻕ ﺍﻟﻤﻤﻠﻭﻜﺔ ﻟﻠﺤﻜﻭﻤـﺔ،ﺍﻟﻤﻌﺘﻤﺔ
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. ﺒﻁﺭﻴﻘﺔ ﺸﻔﺎﻓﺔ ﻭﻏﻴﺭ ﺘﻤﻴﻴﺯﻴﺔ،ﺇﻟﻰ ﺍﻟﻘﻁﺎﻉ ﺍﻟﺨﺎﺹ

(57) The Government will work with the private
sector to facilitate access to international cable
systems and encourage investment in landing
points in Jordan.

( ﺴﺘﻌﻤل ﺍﻟﺤﻜﻭﻤﺔ ﻤﻊ ﺍﻟﻘﻁﺎﻉ ﺍﻟﺨﺎﺹ ﻟﺘﺴﻬﻴل ﺍﻟﻨﻔﺎﺫ ﺇﻟﻰ ﺃﻨﻅﻤـﺔ57)

(58) Facilities-based competition involves
considerable investment risk and cannot be
expected to have the same geographic scope as
the incumbent’s network. Furthermore, spectrum
availability may limit the number of operators
which can enter the market. Given these
limitations of facilities-based competition,
Government encourages the TRC to promote
more service-based competition. Among the steps
that should be considered are the following:

( ﺘﻨﻁﻭﻱ ﺍﻟﻤﻨﺎﻓﺴﺔ ﺍﻟﻘﺎﺌﻤﺔ ﻋﻠﻰ "ﺃﺴﺎﺱ ﻤﻠﻜﻴﺔ ﺍﻟﻤﺭﺍﻓﻕ" ﻋﻠﻰ58)

ﺍﻟﻜﻭﺍﺒل ﺍﻟﺩﻭﻟﻴﺔ ﻭﺘﺸﺠﻴﻊ ﺍﻻﺴﺘﺜﻤﺎﺭ ﻓﻲ ﻨﻘﺎﻁ ﺭﺒﻁﻬـﺎ ﺍﻟﺴـﺎﺤﻠﻴﺔ ﻓـﻲ
.ﺍﻷﺭﺩﻥ

 ﻭﻻ ﻴﻤﻜﻥ ﺃﻥ ﻨﺘﻭﻗﻊ ﺒﺄﻥ ﻴﻜﻭﻥ ﻟﻬﺎ،ﻤﺨﺎﻁﺭ ﺍﺴﺘﺜﻤﺎﺭﻴﺔ ﺠﺩﻴﺭﺓ ﺒﺎﻻﻫﺘﻤﺎﻡ

 ﻭﻋﻼﻭﺓ."ﻨﻔﺱ ﺍﻻﻨﺘﺸﺎﺭ ﺍﻟﺠﻐﺭﺍﻓﻲ ﺍﻟﺫﻱ ﺘﺘﻤﺘﻊ ﺒﻪ ﺸﺒﻜﺔ "ﺍﻟﻤﺸﻐل ﺍﻟﻘﺎﺌﻡ
 ﻓﺎﻥ ﻤﺩﻯ ﺘﻭﻓﺭ ﺍﻟﻁﻴﻑ ﻴﺤﺩﺩ ﻋﺩﺩ ﺍﻟﻤﺸﻐﻠﻴﻥ ﺍﻟﻘﺎﺩﺭﻴﻥ ﻋﻠﻰ،ﻋﻠﻰ ﺫﻟﻙ

 ﻭﻨﻅﺭﺍ ﻟﻬﺫﻩ ﺍﻟﻘﻴﻭﺩ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﺎﻟﻤﻨﺎﻓﺴﺔ ﺍﻟﻘﺎﺌﻤﺔ ﻋﻠﻰ.ﺍﻟﺩﺨﻭل ﺇﻟﻰ ﺍﻟﺴﻭﻕ
 ﺘﺸﺠﻊ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻟﻬﻴﺌﺔ ﻋﻠﻰ ﺘﺤﻔﻴﺯ ﺍﻟﻤﺯﻴﺩ ﻤﻥ،""ﺃﺴﺎﺱ ﻤﻠﻜﻴﺔ ﺍﻟﻤﺭﺍﻓﻕ

 ﻭﻤﻥ ﺒﻴﻥ ﺍﻟﺨﻁﻭﺍﺕ ﺍﻟﺘﻲ."ﺍﻟﻤﻨﺎﻓﺴﺔ ﺍﻟﺘﻲ ﺘﻌﺘﻤﺩ ﻋﻠﻰ "ﺃﺴﺎﺱ ﺍﻟﺨﺩﻤﺎﺕ
:ﻴﻨﺒﻐﻲ ﺃﺨﺫﻫﺎ ﺒﻌﻴﻥ ﺍﻻﻋﺘﺒﺎﺭ ﻤﺎ ﻴﻠﻲ

•
•

•

Systemless resellers (‘virtual networks’),
including Mobile Virtual Network
Operators
Hybrid services (i.e. a mix of service and
facilities competition), using network
element resale, such as local loop
unbundling
Facility sharing, for example mobile
masts and co-trenching

،"ﺠﻬﺎﺕ ﺇﻋﺎﺩﺓ ﺍﻟﺒﻴﻊ ﺒﺩﻭﻥ ﻤﻠﻜﻴﺔ ﺍﻟﻤﺭﺍﻓﻕ "ﺸﺒﻜﺎﺕ ﺍﻓﺘﺭﺍﻀﻴﺔ

•

.ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ ﻤﺸﻐﻠﻲ ﺍﻟﺸﺒﻜﺔ ﺍﻻﻓﺘﺭﺍﻀﻴﺔ ﻟﻼﺘﺼﺎﻻﺕ ﺍﻟﻤﺘﻨﻘﻠﺔ

ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﻬﺠﻴﻨﺔ )ﺃﻱ ﻤﺯﻴﺞ ﻤﻥ ﻤﻨﺎﻓﺴﺔ ﺍﻟﺨﺩﻤﺎﺕ

•

 ﻤﺜل ﻓﺼل، ﺒﺎﺴﺘﺨﺩﺍﻡ ﺇﻋﺎﺩﺓ ﺒﻴﻊ ﻤﻜﻭﻨﺎﺕ ﺍﻟﺸﺒﻜﺔ،(ﻭﺍﻟﻤﺭﺍﻓﻕ
.ﻤﻜﻭﻨﺎﺕ ﺍﻟﺩﺍﺭﺍﺕ ﺍﻟﻤﺤﻠﻴﺔ

 ﻤﺜل ﺃﺒﺭﺍﺝ ﺍﻻﺘﺼﺎﻻﺕ ﺍﻟﻤﺘﻨﻘﻠﺔ،ﺍﻟﻤﺸﺎﺭﻜﺔ ﻓﻲ ﺍﻟﻤﺭﺍﻓﻕ

•

.ﻭﺤﻔﺭﻴﺎﺕ ﺍﻟﺨﻨﺎﺩﻕ ﺍﻟﻤﺸﺘﺭﻜﺔ

Such services should only be imposed on
operators after appropriate market reviews.

ﻤﺜل ﻫﺫﻩ ﺍﻟﺨﺩﻤﺎﺕ ﻴﻨﺒﻐﻲ ﺃﻥ ﻻ ﺘﻔﺭﺽ ﻋﻠﻰ ﺍﻟﻤﺸﻐﻠﻴﻥ ﺇﻻ ﺒﻌﺩ ﺇﺠﺭﺍﺀ

(59) Such service-based operators would need to
have adequate wholesale access to underlying
networks, services and facilities. Accordingly, the
Government encourages the TRC to consider
such access services when determining
appropriate wholesale remedies with respect to
operators that have a dominant power in relevant
markets (including, for example, fixed, mobile,
Internet, etc.), while taking care not to undermine
the incentive of facilities-based operators to
continue building networks. Service-based
competition, which is authorised under the
existing Class Licence system, has the capability
of bringing competitive benefits to areas of the
country, and particular market niches, not well
served by existing networks.

( ﻴﺤﺘﺎﺝ ﺍﻟﻤﺸﻐﻠﻭﻥ ﻋﻠﻰ "ﺃﺴﺎﺱ ﺍﻟﺨﺩﻤﺎﺕ" ﺍﻟﻨﻔﺎﺫ ﺇﻟﻰ ﺍﻟﺸﺒﻜﺎﺕ59)

.ﻤﺭﺍﺠﻌﺎﺕ ﻤﻨﺎﺴﺒﺔ ﻟﻠﺴﻭﻕ

 ﺘﺸﺠﻊ، ﻭﻋﻠﻴﻪ.ﻭﺍﻟﺨﺩﻤﺎﺕ ﻭﺍﻟﻤﺭﺍﻓﻕ ﻋﻠﻰ ﺃﺴﺎﺱ ﺃﺴﻌﺎﺭ ﺍﻟﺠﻤﻠﺔ

ﺍﻟﺤﻜﻭﻤﺔ ﺍﻟﻬﻴﺌﺔ ﻋﻠﻰ ﺍﻷﺨﺫ ﺒﻌﻴﻥ ﺍﻻﻋﺘﺒﺎﺭ ﺨﺩﻤﺎﺕ ﺍﻟﻨﻔﺎﺫ ﻫﺫﻩ ﻋﻨﺩ
ﺘﺤﺩﻴﺩ ﺤﻠﻭل ﺸﺎﻤﻠﺔ ﻤﻨﺎﺴﺒﺔ ﻓﻴﻤﺎ ﻴﺨﺹ ﺍﻟﻤﺸﻐﻠﻴﻥ ﺍﻟﻤﻬﻴﻤﻨﻴﻥ ﻓﻲ

 ﺍﻟﻬﻭﺍﺘﻑ، ﻋﻠﻰ ﺴﺒﻴل ﺍﻟﻤﺜﺎل،ﺍﻷﺴﻭﺍﻕ ﺫﺍﺕ ﺍﻟﺼﻠﺔ )ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ
 ﻤﻊ ﺍﻟﺤﺭﺹ ﻋﻠﻰ ﻋﺩﻡ،(ﺍﻟﺦ.. ﺍﻹﻨﺘﺭﻨﺕ، ﺍﻟﻬﻭﺍﺘﻑ ﺍﻟﻤﺘﻨﻘﻠﺔ،ﺍﻟﺜﺎﺒﺘﺔ
ﺍﻟﺘﻘﻠﻴل ﻤﻥ ﺍﻟﺤﻭﺍﻓﺯ ﺍﻟﻤﻘﺩﻤﺔ ﻟﻠﻤﺸﻐﻠﻴﻥ ﺍﻟﻘﺎﺌﻤﻴﻥ ﻋﻠﻰ "ﺃﺴﺎﺱ ﻤﻠﻜﻴﺔ
 ﺇﻥ ﻤﻥ ﺸﺄﻥ ﺍﻟﻤﻨﺎﻓﺴﺔ ﺍﻟﻘﺎﺌﻤﺔ ﻋﻠﻰ.ﺍﻟﻤﺭﺍﻓﻕ" ﻟﻤﻭﺍﺼﻠﺔ ﺇﻨﺸﺎﺀ ﺍﻟﺸﺒﻜﺎﺕ

""ﺃﺴﺎﺱ ﺍﻟﺨﺩﻤﺎﺕ" ﻭﺍﻟﻤﻤﻨﻭﺤﺔ ﺒﻤﻭﺠﺏ ﺇﺠﺭﺍﺀﺍﺕ "ﺍﻟﺭﺨﺹ ﺍﻟﻔﺌﻭﻴﺔ

ﺍﻟﺤﺎﻟﻴﺔ ﺘﺤﻘﻴﻕ ﻤﻨﺎﻓﻊ ﺘﻨﺎﻓﺴﻴﺔ ﻟﻤﻨﺎﻁﻕ ﻤﺨﺘﻠﻔﺔ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ ﻭﺃﺴﻭﺍﻕ
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 ﻨﻭﻋﻴﺔ ﻤﺤﺩﺩﺓ ﻻ ﺘﺨﺩﻤﻬﺎ ﺍﻟﺸﺒﻜﺎﺕ ﺍﻟﻘﺎﺌﻤﺔ ﺒﺸﻜل ﻭﺍ
.ﻑ

(60) Maintaining a culture of regulatory
compliance

( ﺩﻋﻡ ﺜﻘﺎﻓﺔ ﺍﻻﻤﺘﺜﺎل ﻟﻠﺘﻨﻅﻴﻡ60)

(61) Government requires the TRC to act quickly
to investigate complaints against licensees by
other licensees and to swiftly enforce any orders
issued as a result of such investigations.
Particular attention should be paid to complaints
against dominant operators because such
operators have the capability of delaying the
introduction of competitive services.

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻘﻭﻡ ﺍﻟﻬﻴﺌﺔ ﺒﺎﺘﺨﺎﺫ ﺇﺠﺭﺍﺀﺍﺕ ﺴﺭﻴﻌﺔ ﻟﻠﺘﺤﻘﻴﻕ61)
ﻓﻲ ﺍﻟﺸﻜﺎﻭﻯ ﺍﻟﻤﻘﺩﻤﺔ ﻀﺩ ﺍﻟﻤﺭﺨﺹ ﻟﻬﻡ ﻤﻥ ﻗﺒل ﻤﺭﺨﺹ ﻟﻬﻡ ﺁﺨﺭﻴﻥ
 ﻭﻴﻨﺒﻐﻲ.ﻭﻓﺭﺽ ﺴﺭﻋﺔ ﺘﻨﻔﻴﺫ ﺃﻴﺔ ﺃﻭﺍﻤﺭ ﺘﺼﺩﺭ ﻨﺘﻴﺠﺔ ﻫﺫﻩ ﺍﻟﺘﺤﻘﻴﻘﺎﺕ
ﺇﻋﻁﺎﺀ ﺃﻫﻤﻴﺔ ﺨﺎﺼﺔ ﻟﻠﺸﻜﺎﻭﻯ ﺍﻟﻤﻘﺩﻤﺔ ﻀﺩ ﺍﻟﻤﺸﻐﻠﻴﻥ ﺍﻟﻤﻬﻴﻤﻨﻴﻥ ﻜﻭﻥ
.ﻫﺅﻻﺀ ﺍﻟﻤﺸﻐﻠﻴﻥ ﻟﺩﻴﻬﻡ ﺍﻟﻘﺩﺭﺓ ﻋﻠﻰ ﺘﺄﺨﻴﺭ ﺘﻘﺩﻴﻡ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺘﻨﺎﻓﺴﻴﺔ

( ﻤﺭﺍﺠﻌﺔ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺸﻤﻭﻟﻴﺔ62)

(62) Reviewing Universal Service

(63) Government will keep the Universal Service
policy under review, to ensure it represents the
correct balance between the freedom of operators
to offer the competing services of their choice
and the need to ensure the availability and
affordability of basic services to all citizens.

(64) 3.2

( ﺴﺘﺴﺘﻤﺭ ﺍﻟﺤﻜﻭﻤﺔ ﻓﻲ ﻤﺭﺍﺠﻌﺔ ﺴﻴﺎﺴﺔ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺸﻤﻭﻟﻴﺔ63)

ﻟﻀﻤﺎﻥ ﺃﻥ ﺘﻤﺜل ﺍﻟﺘﻭﺍﺯﻥ ﺍﻟﺼﺤﻴﺢ ﺒﻴﻥ ﺤﺭﻴﺔ ﺍﻟﻤﺸﻐﻠﻴﻥ ﻓﻲ ﻋﺭﺽ
ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺘﻨﺎﻓﺴﻴﺔ ﻭﻓﻕ ﺍﺨﺘﻴﺎﺭﻫﻡ ﻭﺍﻟﺤﺎﺠﺔ ﻟﻀﻤﺎﻥ ﺘﻭﻓﺭ ﺍﻟﺨﺩﻤﺎﺕ
.ﺍﻷﺴﺎﺴﻴﺔ ﺒﺎﻹﻀﺎﻓﺔ ﺇﻟﻰ ﺍﻟﻘﺩﺭﺓ ﺍﻟﺸﺭﺍﺌﻴﺔ ﻟﺠﻤﻴﻊ ﺍﻟﻤﻭﺍﻁﻨﻴﻥ

 ﻁﻴﻑ ﺍﻟﺘﺭﺩﺩﺍﺕ ﺍﻟﺭﺍﺩﻴﻭﻴﺔ2-3 (64)

Radio Frequency Spectrum

(65) The effective management of the Radio
Frequency Spectrum is vital to the development
of the ICT sector in Jordan.

( ﺘﻌﺘﺒﺭ ﺍﻹﺩﺍﺭﺓ ﺍﻟﻔﻌﺎﻟﺔ ﻟﻁﻴﻑ ﺍﻟﺘﺭﺩﺩﺍﺕ ﺍﻟﺭﺍﺩﻴﻭﻴﺔ ﺃﻤﺭﺍ ﺃﺴﺎﺴﻴﺎ ﻓﻲ65)

(66) Government requires that the TRC work
with the MoICT to create and maintain a National
RF Spectrum Strategy. In so doing, the TRC will
receive input from relevant governmental and
other stakeholders and will take due account of
national security considerations.

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻌﻤل ﺍﻟﻬﻴﺌﺔ ﻤﻊ ﺍﻟﻭﺯﺍﺭﺓ ﻟﺼﻴﺎﻏﺔ ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺔ66)

.ﺘﻨﻤﻴﺔ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻓﻲ ﺍﻷﺭﺩﻥ

، ﻭﻤﻥ ﺨﻼل ﺍﻟﻘﻴﺎﻡ ﺒﺫﻟﻙ.ﻭﻁﻨﻴﺔ ﻟﻁﻴﻑ ﺍﻟﺘﺭﺩﺩﺍﺕ ﺍﻟﺭﺍﺩﻴﻭﻴﺔ ﻭﺘﻁﻭﻴﺭﻫﺎ
ﻤﺩﺨﻼﺕ ﻤﻥ ﺍﻟﺠﻬﺎﺕ ﺍﻟﺤﻜﻭﻤﻴﺔ ﺫﺍﺕ ﺍﻟﺼﻠﺔ ﺴﺘﺤﺼل ﺍﻟﻬﻴﺌﺔ ﻋﻠﻰ

ﻭﻏﻴﺭﻫﺎ ﻤﻥ ﺃﺼﺤﺎﺏ ﺍﻟﻌﻼﻗﺔ ﻭﺴﺘﺄﺨﺫ ﻓﻲ ﺍﻻﻋﺘﺒﺎﺭ ﻤﺘﻁﻠﺒﺎﺕ ﺍﻷﻤﻥ
.ﺍﻟﻭﻁﻨﻲ

(67) Government requires the TRC to develop an
approach to spectrum pricing based on market
conditions while increasing the diffusion of
services which in turn works towards the growth
of the national economy, and taking into
consideration the different approaches that may
be needed for telecommunications use (fixed and

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻘﻭﻡ ﺍﻟﻬﻴﺌﺔ ﺒﻭﻀﻊ ﺃﺴﻠﻭﺏ ﻟﺘﺴﻌﻴﺭ ﺍﻟﺘﺭﺩﺩﺍﺕ67)
ﻴﻌﺘﻤﺩ ﻋﻠﻰ ﻋﻭﺍﻤل ﺍﻟﺴﻭﻕ ﺒﺤﻴﺙ ﻴﺴﺎﻋﺩ ﻋﻠﻰ ﺯﻴﺎﺩﺓ ﺍﻨﺘﺸﺎﺭ ﺍﻟﺨﺩﻤﺎﺕ
ﺍﻟﺘﻲ ﺒﺩﻭﺭﻫﺎ ﺘﻌﻤل ﻋﻠﻰ ﻨﻤﻭ ﺍﻻﻗﺘﺼﺎﺩ ﺍﻟﻭﻁﻨﻲ ﺒﺤﻴﺙ ﻴﺄﺨﺫ ﺒﻌﻴﻥ
ﺍﻻﻋﺘﺒﺎﺭ ﺍﻟﻁﺭﻕ ﺍﻟﻤﺨﺘﻠﻔﺔ ﻻﺴﺘﺨﺩﺍﻤﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ )ﺍﻟﻬﻭﺍﺘﻑ ﺍﻟﺜﺎﺒﺘﺔ
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mobile, public and private), broadcasting and use
by public agencies, also taking into consideration
the expected immediate revenues from spectrum
pricing should not be the main factor for the
estimation of those prices.

(68) Government requires that the TRC manage
the spectrum in an efficient and effective manner,
according to the following principles:
a) Maintain compliance with
international and regional obligations;
b) Promote greatest access to spectrum,
while maintaining the essential needs
of public services, taking due account
of spectrum use commonly adopted
across developed countries;

 ﺍﻟﻌﺎﻤﺔ ﻭﺍﻟﺨﺎﺼﺔ( ﻭﺍﻟﺒﺙ ﻭﺍﻻﺴﺘﺨﺩﺍﻡ ﻤﻥ ﻗﺒل ﺍﻟﻬﻴﺌﺎﺕ،ﻭﺍﻟﻤﺘﻨﻘﻠﺔ

ﻭﺍﻟﻤﺅﺴﺴﺎﺕ ﺍﻟﻌﺎﻤﺔ ﻤﻊ ﻤﺭﺍﻋﺎﺓ ﺃﻥ ﻻ ﻴﻜﻭﻥ ﻤﻘﺩﺍﺭ ﺍﻟﻌﻭﺍﺌﺩ ﺍﻵﻨﻴﺔ

ﺍﻟﻤﺘﻭﻗﻌﺔ ﻤﻥ ﺘﺴﻌﻴﺭ ﺍﻟﺘﺭﺩﺩﺍﺕ ﻫﻭ ﺍﻟﻌﺎﻤل ﺍﻟﺭﺌﻴﺴﻲ ﻓﻲ ﺘﻘﺩﻴﺭ ﻫﺫﻩ
.ﺍﻷﺴﻌﺎﺭ

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻘﻭﻡ ﺍﻟﻬﻴﺌﺔ ﺒﺈﺩﺍﺭﺓ ﻁﻴﻑ ﺍﻟﺘﺭﺩﺩﺍﺕ ﺍﻟﺭﺍﺩﻴﻭﻴﺔ68)
:ﺒﻁﺭﻴﻘﺔ ﻓﻌﺎﻟﺔ ﻭﻜﻔﺅﺓ ﻭﻓﻘﺎ ﻟﻠﻤﺒﺎﺩﺉ ﺍﻟﺘﺎﻟﻴﺔ

ﺍﻟﻤﺤﺎﻓﻅﺔ ﻋﻠﻰ ﺍﻻﻟﺘﺯﺍﻤﺎﺕ ﺍﻟﺩﻭﻟﻴﺔ ﻭﺍﻹﻗﻠﻴﻤﻴﺔ؛

(ﺃ

 ﻤﻊ ﺍﻟﻤﺤﺎﻓﻅﺔ،ﺏ( ﺘﺤﻔﻴﺯ ﺍﻟﻨﻔﺎﺫ ﻟﻠﻁﻴﻑ ﺒﺄﻭﺴﻊ ﻗﺩﺭ ﻤﻤﻜﻥ
 ﻭﺍﻷﺨﺫ،ﻋﻠﻰ ﺍﻻﺤﺘﻴﺎﺠﺎﺕ ﺍﻷﺴﺎﺴﻴﺔ ﻟﻠﺨﺩﻤﺎﺕ ﺍﻟﻌﺎﻤﺔ
ﺒﻌﻴﻥ ﺍﻻﻋﺘﺒﺎﺭ ﺍﺴﺘﺨﺩﺍﻡ ﺍﻟﻁﻴﻑ ﻜﻤﺎ ﻫﻭ ﻤﺘﺒﻊ ﻭﺩﺍﺭﺝ ﻓﻲ
ﻤﺨﺘﻠﻑ ﺍﻟﺒﻠﺩﺍﻥ ﺍﻟﻤﺘﻘﺩﻤﺔ؛

c) Adopt policies that promote
competition and the rapid introduction
of new services and technologies;
d) Adopt a public consultative approach
to the development and maintenance
of the civilian portion of the Spectrum
Strategy, in conjunction with MoICT;
e) Adopt a transparent approach to all
spectrum allocation and assignment
decisions but protecting any
overriding privacy or security issues;

ﺘﺒﻨﻲ ﺴﻴﺎﺴﺎﺕ ﺘﺸﺠﻊ ﺍﻟﻤﻨﺎﻓﺴﺔ ﻭﺍﺴﺘﺤﺩﺍﺙ ﺨﺩﻤﺎﺕ

(ﺝ

ﻭﺘﻘﻨﻴﺎﺕ ﺠﺩﻴﺩﺓ ﺒﺸﻜل ﺴﺭﻴﻊ؛
ﺍﻋﺘﻤﺎﺩ ﻤﻨﻬﺞ ﻟﻼﺴﺘﺸﺎﺭﺍﺕ ﺍﻟﻌﺎﻤﺔ ﻓﻲ ﺘﻁﻭﻴﺭ ﻭﺇﺩﺍﻤﺔ

(ﺩ

ﺍﻟﺠﺯﺀ ﺍﻟﻤﺩﻨﻲ ﻤﻥ ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺔ ﺍﻟﻁﻴﻑ ﺒﺎﻻﺸﺘﺭﺍﻙ ﻤﻊ
ﺍﻟﻭﺯﺍﺭﺓ؛

ﺘﺒﻨﻲ ﻤﻨﻬﺞ ﺸﻔﺎﻑ ﻓﻲ ﺠﻤﻴﻊ ﻗﺭﺍﺭﺍﺕ ﺘﺨﺼﻴﺹ ﻭﺘﻭﺯﻴﻊ

(ﻩ

ﺍﻟﻁﻴﻑ ﻤﻊ ﺇﻋﻁﺎﺀ ﺍﻷﻭﻟﻭﻴﺔ ﻟﻸﻤﻭﺭ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﺎﻟﺴﺭﻴﺔ ﺃﻭ
ﺍﻷﻤﻥ؛

 ﻤﺒﺎﺩﺉ ﻤﺘﻘﺩﻤﺔ ﻓﻲ ﺇﺩﺍﺭﺓ، ﺤﻴﺜﻤﺎ ﺃﻤﻜﻥ،ﺩﺭﺍﺴﺔ ﻭﺘﺒﻨﻲ

f) Investigate and adopt wherever
possible, advanced spectrum
management principles, including but
not limited to: a technology and
service neutral approach to spectrum;
spectrum reuse; and spectrum sharing,
except where these would be
inconsistent with applicable
international agreements or would
create undesirable effects (e.g. loss of
international mobile roaming);

:ﺍﻟﻁﻴﻑ ﺸﺎﻤﻠﺔ ﻋﻠﻰ ﺴﺒﻴل ﺍﻟﻤﺜﺎل ﻻ ﺍﻟﺤﺼﺭ ﻤﺎ ﻴﻠﻲ

g) Adopt general authorisations instead
of individual licensing wherever
possible, including designating
specific bands as ‘licence exempt’;

 ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ ﺘﺤﺩﻴﺩ،ﺍﻟﺘﺭﺍﺨﻴﺹ ﺍﻟﻔﺭﺩﻴﺔ ﺤﻴﺜﻤﺎ ﺃﻤﻜﻥ

(ﻭ

ﻤﻨﻬﺞ ﺤﻴﺎﺩﻱ ﻤﻥ ﺤﻴﺙ ﺍﻟﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﻭﺍﻟﺨﺩﻤﺎﺕ ﻓﻴﻤﺎ
ﻴﺘﻌﻠﻕ ﺒﺎﻟﻁﻴﻑ ﻭﺇﻋﺎﺩﺓ ﺍﺴﺘﺨﺩﺍﻡ ﺍﻟﻁﻴﻑ ﻭﺍﻟﻤﺸﺎﺭﻜﺔ ﻓﻲ
 ﺇﻻ ﺇﺫﺍ ﻜﺎﻨﺕ ﻫﺫﻩ ﺍﻟﻤﺒﺎﺩﺉ ﻏﻴﺭ ﻤﺘﻭﺍﻓﻘﺔ ﻤﻊ،ﺍﻟﻁﻴﻑ
ﺍﻻﺘﻔﺎﻗﻴﺎﺕ ﺍﻟﺩﻭﻟﻴﺔ ﺫﺍﺕ ﺍﻟﻌﻼﻗﺔ ﻭ ﺍﻟﻤﻌﻤﻭل ﺒﻬﺎ ﺃﻭ ﺘﻠﻙ
،ﺍﻟﺘﻲ ﺘﺨﻠﻕ ﺁﺜﺎﺭﺍ ﻏﻴﺭ ﻤﺭﻏﻭﺏ ﺒﻬﺎ )ﻋﻠﻰ ﺴﺒﻴل ﺍﻟﻤﺜﺎل
ﻓﻘﺩﺍﻥ ﺨﺩﻤﺔ ﺍﻟﺘﺠﻭﺍل ﺍﻟﻤﺘﻨﻘﻠﺔ ﺍﻟﺩﻭﻟﻴﺔ(؛
ﺍﻋﺘﻤﺎﺩ ﺇﺠﺭﺍﺀﺍﺕ ﺍﻟﺘﺼﺎﺭﻴﺢ ﺍﻟﻌﺎﻤﺔ ﺒﺩﻻ ﻤﻥ ﺇﺠﺭﺍﺀﺍﺕ

(ﺯ

ﺤﺯﻡ ﻤﻥ ﺍﻟﻁﻴﻑ ﻋﻠﻰ ﺃﺴﺎﺱ "ﻤﻌﻔﻰ ﻤﻥ ﺍﻟﺘﺭﺨﻴﺹ"؛

h) Minimize the burdens of gaining Type
Approval for radio apparatus,
including adopting mutual recognition

ﺘﺨﻔﻴﻑ ﺃﻋﺒﺎﺀ ﺍﻟﺤﺼﻭل ﻋﻠﻰ ﺍﻟﻤﻭﺍﻓﻘﺔ ﺍﻟﻨﻭﻋﻴﺔ ﻷﺠﻬﺯﺓ

 ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ ﺘﺒﻨﻲ ﺴﻴﺎﺴﺎﺕ ﺍﻋﺘﺭﺍﻑ ﻤﺘﺒﺎﺩﻟﺔ ﻤﻥ،ﺍﻟﺭﺍﺩﻴﻭ
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ﺍﻟﺠﻬﺎﺕ ﺍﻟﻤﺨﺘﺼﺔ ﺤﻴﺙ ﻴﻜﻭﻥ ﻤﻨﺎﺴﺒﺎ؛

(ﺡ

i) policies wherever appropriate;
j) As required by Article 6i of the
Telecom Law, ensure the preparation
of the tables, plans and registers
necessary for the regulation of the
radio frequency spectrum in
accordance with the
Telecommunications Law, and the
transparent publication of the portion
thereof that is assigned for civilian
use;
k) Price spectrum according to market
demand, using auctions and, possibly
secondary trading, where appropriate;

 ﻀﻤﺎﻥ،)ﻁ( ﻤﻥ ﻗﺎﻨﻭﻥ ﺍﻻﺘﺼﺎﻻﺕ6 ﻜﻤﺎ ﺘﻘﺘﻀﻲ ﺍﻟﻤﺎﺩﺓ

(ﻁ

ﺇﻋﺩﺍﺩ ﺍﻟﺠﺩﻭل ﻭﺍﻟﻤﺨﻁﻁ ﻭﺍﻟﺴﺠل ﺍﻟﻭﻁﻨﻲ ﺍﻟﻼﺯﻤﺔ
 ﻭﻨﺸﺭ ﺍﻷﺠﺯﺍﺀ،ﻟﺘﻨﻅﻴﻡ ﺍﻟﻁﻴﻑ ﻭﻓﻘﺎ ﻟﻘﺎﻨﻭﻥ ﺍﻻﺘﺼﺎﻻﺕ
ﺍﻟﻤﺨﺼﺼﺔ ﻤﻨﻬﺎ ﻟﻼﺴﺘﺨﺩﺍﻡ ﺍﻟﻤﺩﻨﻲ ﺒﻁﺭﻴﻘﺔ ﺸﻔﺎﻓﺔ؛

 ﻭﺍﺴﺘﺨﺩﺍﻡ،ﺘﺴﻌﻴﺭ ﺍﻟﻁﻴﻑ ﺤﺴﺏ ﻤﺘﻁﻠﺒﺎﺕ ﺍﻟﺴﻭﻕ

(ﻱ

ﺍﻟﻤﺯﺍﺩﺍﺕ ﻭ ﺤﻕ ﺇﻋﺎﺩﺓ ﺍﻟﺒﻴﻊ ﺤﻴﺙ ﻴﻜﻭﻥ ﺫﻟﻙ ﻤﻨﺎﺴﺒﺎ؛
ﻤﻨﻊ ﺍﻟﻤﻤﺎﺭﺴﺎﺕ ﺍﻟﻤﺨﻠﺔ ﺒﺎﻟﻤﻨﺎﻓﺴﺔ ﺍﻟﺘﻲ ﺘﺘﻤﺜل ﺒﺎﻟﺤﺼﻭل

ﻋﻠﻰ ﺭﺨﺹ ﺍﻟﻁﻴﻑ ﺃﻭ ﺘﺭﺍﻜﻤﻬﺎ ﻤﻥ ﻗﺒل ﺍﻟﻤﺸﻐﻠﻴﻥ
ﺍﻟﻤﻬﻴﻤﻨﻴﻥ؛

(ﻙ

ﺍﻟﺒﺤﺙ ﻓﻲ ﺇﻤﻜﺎﻨﻴﺔ ﺘﻜﻠﻴﻑ ﻫﻴﺌﺎﺕ ﺇﺩﺍﺭﺓ ﺍﻟﻁﻴﻑ ﺍﻟﺨﺎﺼﺔ

(ل

ﺃﻭ ﻏﻴﺭ ﺍﻟﺭﺒﺤﻴﺔ ﻟﻠﻌﻤل ﻨﻴﺎﺒﺔ ﻋﻥ ﻤﺠﻤﻭﻋﺎﺕ
l) Prevent the anti-competitive
ﺍﻟﻤﺴﺘﺨﺩﻤﻴﻥ ﻭﺒﺎﻟﺘﺎﻟﻲ ﺍﻟﻤﺴﺎﻋﺩﺓ ﻓﻲ ﺘﻘﻠﻴﺹ ﺍﻷﻋﺒﺎﺀ
acquisition or hoarding of spectrum by
ﺍﻟﻤﻠﻘﺎﺓ ﻋﻠﻰ ﻜﺎﻫل ﺍﻟﻬﻴﺌﺔ؛
dominant operators;
m) Investigate the possible use of private ﺍﻻﺴﺘﺠﺎﺒﺔ ﺒﺸﻜل ﺴﺭﻴﻊ ﺇﻟﻰ ﺸﻜﺎﻭﻯ ﺍﻟﺘﺩﺍﺨل ﻓﻲ
or non-profit Spectrum Management ﺍﻟﺘﺭﺩﺩﺍﺕ ﻭﺍﺘﺨﺎﺫ ﺇﺠﺭﺍﺀﺍﺕ ﻤﺒﺎﺸﺭﺓ ﻭﻤﺘﻨﺎﺴﺒﺔ ﻟﻤﻨﻊ
Organisations to act of behalf of
ﺍﻻﺴﺘﺨﺩﺍﻡ ﻏﻴﺭ ﺍﻟﻘﺎﻨﻭﻨﻲ ﻟﻠﻁﻴﻑ ﻭﺍﻟﻨﻅﺭ ﻓﻲ ﺍﻟﻘﻀﺎﻴﺎ
groups of users and thereby assist in
reducing the burden on the TRC;
ﺍﻷﺨﺭﻯ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﺎﻟﺘﺩﺍﺨل؛

(ﻡ

n) Respond rapidly to interference
complaints and take prompt, but
proportionate, steps to remove illegal
spectrum use and address other
interference issues;

ﺍﻟﺘﻌﺎﻭﻥ ﻤﻊ ﺩﻭل ﺍﻟﺠﻭﺍﺭ ﻟﻀﻤﺎﻥ ﺃﻥ ﺍﻻﺴﺘﺨﺩﺍﻡ

(ﻥ

o) Cooperate with neighbouring states to
ensure that mutual spectrum use
protects the interests of Jordan’s
spectrum users while maintaining
good international relations; and

.ﻹﺩﺍﺭﺓ ﻁﻴﻑ ﺍﻟﺘﺭﺩﺩﺍﺕ ﺍﻟﺭﺍﺩﻴﻭﻴﺔ ﻓﻲ ﺍﻟﻬﻴﺌﺔ

ﺍﻟﻤﺸﺘﺭﻙ ﻟﻠﻁﻴﻑ ﻴﺤﺎﻓﻅ ﻋﻠﻰ ﻤﺼﺎﻟﺢ ﺍﻟﻤﺴﺘﺨﺩﻤﻴﻥ ﻓﻲ
ﺍﻷﺭﺩﻥ ﻤﻊ ﺍﻟﺤﻔﺎﻅ ﻋﻠﻰ ﻋﻼﻗﺎﺕ ﺩﻭﻟﻴﺔ ﺠﻴﺩﺓ؛ ﻭ

ﺱ( ﺍﻟﺤﻔﺎﻅ ﻋﻠﻰ ﺍﻟﻜﻭﺍﺩﺭ ﺍﻟﻤﺅﻫﻠﺔ ﻭﺍﻟﻘﺩﺭﺍﺕ ﺍﻟﻤﺅﺴﺴﻴﺔ

p) Maintain personnel and institutional
capability in the TRC with respect to
radio frequency spectrum
management.
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 ﺍﻻﻨﺩﻤﺎﺝ3-3 (69)

(69) 3.3 Convergence

(70) Government policy must reflect the growing
convergence in the ICT sector, including the
implications for content regulation.

( ﻴﺠﺏ ﺃﻥ ﺘﻌﻜﺱ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ ﻟﻠﺤﻜﻭﻤﺔ ﺍﻻﻨﺩﻤﺎﺝ ﺍﻟﻤﺘﻨﺎﻤﻲ ﻓﻲ70)

 ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ ﺁﺜﺎﺭ ﺍﻻﻨﺩﻤﺎﺝ،ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ
.ﻋﻠﻰ ﺘﻨﻅﻴﻡ ﺍﻟﻤﺤﺘﻭﻯ

(71) Government recognises that with the
convergence of the fixed, mobile and ISP sectors,
licensing should be common across all types of
service. As a result, the TRC has introduced an
integrated licensing regime. Government requires
that this same principle be applied with respect to
taxes and fees imposed in the Telecom Sector on
the long run. Accordingly, although such taxes
and fees currently vary by type of service (e.g.,
fixed or mobile), in the future any differences
should reflect the value of the authorised scarce
resources.

(72) Government requires that the licensing
position of ‘nomadic’ radio based services (i.e.
using Wifi or WiMAX) be clarified as soon as
possible to allow market entry of such services,
including ‘hotspot’ services.

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻨﻪ ﻤﻊ ﺘﺤﻘﻴﻕ ﺍﻻﻨﺩﻤﺎﺝ ﺒﻴﻥ ﻗﻁﺎﻋﺎﺕ ﺍﻟﻬﻭﺍﺘﻑ71)
 ﻓﺄﻥ ﺍﻟﺘﺭﺨﻴﺹ ﻴﻨﺒﻐﻲ ﺃﻥ،ﺍﻟﺜﺎﺒﺘﺔ ﻭﺍﻟﻤﺘﻨﻘﻠﺔ ﻭﻤﺯﻭﺩﻱ ﺨﺩﻤﺎﺕ ﺍﻹﻨﺘﺭﻨﺕ
 ﺍﻋﺘﻤﺩﺕ ﺍﻟﻬﻴﺌﺔ، ﻭﻨﺘﻴﺠﺔ ﻟﺫﻟﻙ.ﻼ ﻟﺠﻤﻴﻊ ﺃﻨﻭﺍﻉ ﺍﻟﺨﺩﻤﺎﺕ
ﻴﻜﻭﻥ ﺸﺎﻤ ﹰ
ﻭﺘﻁﺎﻟﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺘﻡ ﺘﻁﺒﻴﻕ ﻨﻔﺱ

.ﻨﻅﺎﻡ ﺍﻟﺘﺭﺨﻴﺹ ﺍﻟﻤﺘﻜﺎﻤل

ﺍﻟﻤﺒﺩﺃ ﻓﻴﻤﺎ ﻴﺨﺹ ﺍﻟﻀﺭﺍﺌﺏ ﻭﺍﻟﺭﺴﻭﻡ ﺍﻟﻤﻔﺭﻭﻀﺔ ﻓﻲ ﻗﻁﺎﻉ

 ﻭﺭﻏﻡ ﺘﺒﺎﻴﻥ ﻫﺫﻩ، ﻭﻋﻠﻴﻪ.ﺍﻻﺘﺼﺎﻻﺕ ﻭﺫﻟﻙ ﻋﻠﻰ ﺍﻟﻤﺩﻯ ﺍﻟﺒﻌﻴﺩ

،(ﺍﻟﻀﺭﺍﺌﺏ ﻭﺍﻟﺭﺴﻭﻡ ﺤﺎﻟﻴﺎ ﺤﺴﺏ ﻨﻭﻉ ﺍﻟﺨﺩﻤﺔ )ﻤﺜﻼ ﺜﺎﺒﺘﺔ ﺃﻭ ﻤﺘﻨﻘﻠﺔ

ﺇﻻ ﺍﻨﻪ ﻓﻲ ﺍﻟﻤﺴﺘﻘﺒل ﻴﻨﺒﻐﻲ ﺃﻥ ﺘﻌﻜﺱ ﻫﺫﻩ ﺍﻻﺨﺘﻼﻓﺎﺕ ﻗﻴﻤﺔ ﺍﻟﻤﻭﺍﺭﺩ
.ﺍﻟﻨﺎﺩﺭﺓ ﺍﻟﻤﺨﺼﺼﺔ
( ﺘﻘﺘﻀﻲ ﺍﻟﺤﻜﻭﻤﺔ ﺒﺄﻥ ﻴﺘﻡ ﺘﻭﻀﻴﺢ ﻭﻀﻊ ﺘﺭﺨﻴﺹ "ﺨﺩﻤﺎﺕ72)
 "ﻭﺍﻱWiFi ﺍﻟﺘﺭﺤﺎل" ﺍﻟﻤﻌﺘﻤﺩﺓ ﻋﻠﻰ ﺍﻟﺒﺙ ﺍﻟﺭﺍﺩﻴﻭﻱ )ﺃﻱ ﺒﺎﺴﺘﺨﺩﺍﻡ
 "ﻭﺍﻱ ﻤﺎﻜﺱ" ﻓﻲ ﺃﻗﺭﺏ ﻓﺭﺼﺔ ﻤﻤﻜﻨﺔ ﻟﻠﺴﻤﺎﺡWiMAX ﻓﺎﻱ" ﺍﻭ

ﺍﻟﻨﻘﻁﺔ

(73) Government requires that a New Media
Taskforce be set up, chaired by the Higher Media
Council, comprising staff from the MoICT, the
TRC, the AVC and other major stakeholders,
including experts on technology and content
regulation. Among other things, the New Media
Taskforce will create a framework for AudioVisual content regulation that sets out the rules
appropriate to the diverse delivery mechanisms
for such media. The required objective is to
clarify the content regulation for traditional
delivery systems (such as analogue terrestrial
TV), to define the appropriate lower level of
regulation for multi-channel and subscription TV
(e.g. cable and satellite) and for the new media,
including but not limited to as the Internet and
Mobile Phones. As stated in the 2003 Policy

 ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ ﺨﺩﻤﺎﺕ،ﺒﺩﺨﻭل ﻫﺫﻩ ﺍﻟﺨﺩﻤﺎﺕ ﺇﻟﻰ ﺍﻟﺴﻭﻕ

."Hotspot" ﺍﻟﺴﺎﺨﻨﺔ

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺘﻡ ﺘﺸﻜﻴل ﻓﺭﻴﻕ ﻋﻤل ﻟﻺﻋﻼﻡ ﺍﻟﺤﺩﻴﺙ73)
ﻴﺭﺃﺴﻪ ﺍﻟﻤﺠﻠﺱ ﺍﻷﻋﻠﻰ ﻟﻺﻋﻼﻡ ﻭﻴﻀﻡ ﻤﻭﻅﻔﻴﻥ ﻤﻥ ﻭﺯﺍﺭﺓ ﺍﻻﺘﺼﺎﻻﺕ
ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﻫﻴﺌﺔ ﺍﻹﻋﻼﻡ
 ﺒﻤﺎ ﻓﻲ،ﺍﻟﻤﺭﺌﻲ ﻭﺍﻟﻤﺴﻤﻭﻉ ﻭﻏﻴﺭﻫﻡ ﻤﻥ ﺃﺼﺤﺎﺏ ﺍﻟﻌﻼﻗﺔ ﺍﻟﺭﺌﻴﺴﻴﻴﻥ
 ﺴﻴﻘﻭﻡ ﻫﺫﺍ.ﺫﻟﻙ ﺨﺒﺭﺍﺀ ﻓﻲ ﻤﺠﺎل ﺍﻟﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﻭﺘﻨﻅﻴﻡ ﺍﻟﻤﺤﺘﻭﻯ

 ﺒﻭﻀﻊ ﺇﻁﺎﺭ ﻟﺘﻨﻅﻴﻡ ﻤﺤﺘﻭﻯ ﺍﻟﻤﺭﺌﻲ،ﺍﻟﻔﺭﻴﻕ ﻤﻥ ﺒﻴﻥ ﺃﻤﻭﺭ ﺃﺨﺭﻯ
ﻭﺍﻟﻤﺴﻤﻭﻉ ﻴﻭﻀﺢ ﺍﻟﻘﻭﺍﻋﺩ ﺍﻟﻤﻨﺎﺴﺒﺔ ﻵﻟﻴﺎﺕ ﺍﻹﻴﺼﺎل )ﺍﻹﺭﺴﺎل
 ﻭﺍﻟﻬﺩﻑ ﺍﻟﻤﻁﻠﻭﺏ ﻫﻭ ﺘﻭﻀﻴﺢ.ﻭﺍﻻﺴﺘﻘﺒﺎل( ﺍﻟﻤﺘﻨﻭﻋﺔ ﻟﻬﺫﺍ ﺍﻟﻤﺤﺘﻭﻯ

ﺘﻨﻅﻴﻡ ﺍﻟﻤﺤﺘﻭﻯ ﻟﻭﺴﺎﺌل ﺍﻹﻴﺼﺎل ﺍﻟﺘﻘﻠﻴﺩﻴﺔ )ﻤﺜل ﺍﻟﺘﻠﻔﺯﻴﻭﻥ ﺍﻟﺘﻤﺎﺜﻠﻲ
 ﻭﺘﺤﺩﻴﺩ ﺃﻗل ﻤﺴﺘﻭﻯ ﻤﻨﺎﺴﺏ ﻤﻥ ﺍﻟﺘﻨﻅﻴﻡ ﻟﻠﺘﻠﻔﺯﻴﻭﻥ ﻤﺘﻌﺩﺩ،(ﺍﻷﺭﻀﻲ
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،(ﺍﻟﻘﻨﻭﺍﺕ ﻭﺘﻠﻔﺯﻴﻭﻥ ﺍﻻﺸﺘﺭﺍﻙ )ﻤﺜل ﺍﻟﻜﺎﺒل ﻭﺍﻷﻗﻤﺎﺭ ﺍﻟﺼﻨﺎﻋﻴﺔ

Statement, the Government continues to be of the
view that regulation of content on the Internet
itself should not be undertaken at the
governmental level. With respect to other new
media, Government believes that Self-Regulation
is the most appropriate. However, in the absence
of such Self-Regulation, some type of
governmental regulation may be appropriate. The
Taskforce should evaluate the appropriateness of
such a governmental role in new media other than
the Internet, including with respect to the
retransmission or repurposing of Internet content
on other media, and should examine relevant
factors, including but not limited to the source of
the content, the method of transmission, and the
age and profiles of the likely users which
influence their abilities to make informed
decisions about the suitability of such content.
Government requires that any such governmental
regulation of new media should be as narrowly
drawn as possible, should be no more
burdensome than necessary to serve a legitimate
National purpose, and should not hinder
investment in such new media. The Taskforce
shall also make recommendations concerning the
governance of AV regulation within and between
the AVC and TRC; and make recommendations
about the deployment and changeover from
terrestrial analogue broadcasting to digital format.
The MoICT shall provide guidance on the
objectives and detailed tasks to be performed by
the Taskforce.
(74) The Taskforce should take into account the
Government’s intention to create a single
Communications Regulator, which would
subsume the functions, although not the
structures, of the TRC and AVC. To this end, it
will publish a draft unified communications law
once the Taskforce has substantially completed
its work.

 ﺸﺎﻤﻠﺔ ﻭﻟﻴﺱ ﺤﺼﺭﹰﺍ ﺍﻹﻨﺘﺭﻨﺕ ﻭﺍﻟﻬﻭﺍﺘﻑ،ﻭﻭﺴﺎﺌل ﺍﻹﻋﻼﻡ ﺍﻟﺤﺩﻴﺜﺔ

 ﻻ ﺘﺯﺍل،2003  ﻭﻜﻤﺎ ﻭﺭﺩ ﻓﻲ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ.ﺍﻟﻤﺘﻨﻘﻠﺔ
ﺍﻟﺤﻜﻭﻤﺔ ﺘﻌﺘﺒﺭ ﺃﻨﻪ ﻻ ﻴﻨﺒﻐﻲ ﺘﻨﻅﻴﻡ ﻤﺤﺘﻭﻯ ﺍﻹﻨﺘﺭﻨﺕ ﻤﻥ ﻗﺒل
 ﺘﻌﺘﻘﺩ، ﻭﻓﻴﻤﺎ ﻴﺨﺹ ﻭﺴﺎﺌل ﺍﻹﻋﻼﻡ ﺍﻟﺤﺩﻴﺜﺔ ﺍﻷﺨﺭﻯ.ﺍﻟﺤﻜﻭﻤﺔ
 ﺇﻻ ﺃﻨﻪ ﻓﻲ.ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺃﺴﻠﻭﺏ ﺍﻟﺘﻨﻅﻴﻡ ﺍﻟﺫﺍﺘﻲ ﻫﻭ ﺍﻷﻜﺜﺭ ﻤﻼﺌﻤﺔ

 ﻗﺩ ﺘﻜﻭﻥ ﺒﻌﺽ ﺃﻨﻭﺍﻉ ﺍﻟﺘﻨﻅﻴﻡ ﻤﻥ ﻗﺒل ﺍﻟﺤﻜﻭﻤﺔ،ﻏﻴﺎﺏ ﺍﻟﺘﻨﻅﻴﻡ ﺍﻟﺫﺍﺘﻲ

 ﻭﻴﺠﺏ ﺃﻥ ﻴﻘﻴّﻡ ﻓﺭﻴﻕ ﺍﻟﻌﻤل ﻤﺩﻯ ﻤﻼﺌﻤﺔ ﻫﺫﺍ ﺍﻟﺩﻭﺭ ﺍﻟﺤﻜﻭﻤﻲ.ﻤﻼﺌﻤﺔ
 ﻭﻴﺸﻤل ﺫﻟﻙ ﻤﺎ ﻴﺘﻌﻠﻕ،ﻓﻲ ﻭﺴﺎﺌل ﺍﻹﻋﻼﻡ ﺍﻟﺤﺩﻴﺜﺔ ﺒﺎﺴﺘﺜﻨﺎﺀ ﺍﻹﻨﺘﺭﻨﺕ
ﺒﺈﻋﺎﺩﺓ ﺇﺭﺴﺎل ﺃﻭ ﺇﻋﺎﺩﺓ ﻨﺸﺭ ﻤﺤﺘﻭﻯ ﺍﻹﻨﺘﺭﻨﺕ ﻓﻲ ﻭﺴﺎﺌل ﺍﻹﻋﻼﻡ
، ﻜﻤﺎ ﻴﺠﺏ ﺃﻥ ﻴﺩﺭﺱ ﻓﺭﻴﻕ ﺍﻟﻌﻤل ﺍﻟﻌﻭﺍﻤل ﺫﺍﺕ ﺍﻟﻌﻼﻗﺔ،ﺍﻷﺨﺭﻯ
 ﻤﺼﺩﺭ ﺍﻟﻤﺤﺘﻭﻯ ﻭﻁﺭﻴﻘﺔ،ﻭﻴﺸﻤل ﺫﻟﻙ ﻋﻠﻰ ﺴﺒﻴل ﺍﻟﻤﺜﺎل ﻻ ﺍﻟﺤﺼﺭ
ﺍﻹﺭﺴﺎل ﻭﻋﻤﺭ ﻭﺨﺼﺎﺌﺹ ﺍﻟﻤﺴﺘﺨﺩﻤﻴﻥ ﺍﻟﻤﺤﺘﻤﻠﻴﻥ ﻭﻗﺩﺭﺓ ﻫﺅﻻﺀ

 ﻭﺘﻘﺘﻀﻲ.ﺍﻟﻤﺴﺘﺨﺩﻤﻴﻥ ﻋﻠﻰ ﺍﺘﺨﺎﺫ ﺍﻟﻘﺭﺍﺭﺍﺕ ﺒﺸﺄﻥ ﻫﺫﺍ ﺍﻟﻤﺤﺘﻭﻯ
ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺃﻱ ﺘﻨﻅﻴﻡ ﺤﻜﻭﻤﻲ ﻟﻺﻋﻼﻡ ﺍﻟﺤﺩﻴﺙ ﻴﺠﺏ ﺃﻥ ﻴﻜﻭﻥ ﻓﻲ
ﺤﺩﻭﺩ ﻀﻴﻘﺔ ﻗﺩﺭ ﺍﻹﻤﻜﺎﻥ ﻭﺃﻥ ﻻ ﻴﺸﻜل ﻋﺒﺄ ﺃﻜﺜﺭ ﻤﻥ ﺍﻟﻼﺯﻡ ﻟﺨﺩﻤﺔ

ﻏﺭﺽ ﻭﻁﻨﻲ ﻤﺸﺭﻭﻉ ﻭﺃﻥ ﻻ ﻴﻌﻴﻕ ﺍﻻﺴﺘﺜﻤﺎﺭ ﻓﻲ ﻫﺫﺍ ﺍﻹﻋﻼﻡ
 ﻜﻤﺎ ﻴﺠﺏ ﺃﻥ ﻴﻘﺩﻡ ﻓﺭﻴﻕ ﺍﻟﻌﻤل ﺘﻭﺼﻴﺎﺕ ﺒﺸﺄﻥ ﺤﻭﻜﻤﺔ ﺘﻨﻅﻴﻡ.ﺍﻟﺤﺩﻴﺙ
ﺍﻹﻋﻼﻡ ﺍﻟﻤﺭﺌﻲ ﺍﻟﻤﺴﻤﻭﻉ ﻀﻤﻥ ﻜل ﻤﻥ ﻫﻴﺌﺔ ﺍﻹﻋﻼﻡ ﺍﻟﻤﺭﺌﻲ
 ﻭﻋﻤل ﺘﻭﺼﻴﺎﺕ،ﻭﺍﻟﻤﺴﻤﻭﻉ ﻭﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺒﻴﻨﻬﻤﺎ

ﺤﻭل ﺍﻟﺘﺤﻭل ﻤﻥ ﺍﻟﺒﺙ ﺍﻟﺘﻤﺎﺜﻠﻲ ﺍﻷﺭﻀﻲ ﺇﻟﻰ ﺍﻟﺒﺙ ﺍﻟﺭﻗﻤﻲ ﺒﻜﺎﻓﺔ

 ﺴﺘﻌﻤل ﺍﻟﻭﺯﺍﺭﺓ ﻋﻠﻰ ﺘﻭﺠﻴﻪ ﻓﺭﻴﻕ ﺍﻟﻌﻤل ﺤﻭل ﺍﻷﻫﺩﺍﻑ.ﺃﺒﻌﺎﺩﻩ
.ﻭﺍﻟﻤﻬﺎﻡ ﺍﻟﺘﻔﺼﻴﻠﻴﺔ ﺍﻟﻤﻁﻠﻭﺒﺔ
( ﻴﻨﺒﻐﻲ ﻋﻠﻰ ﻓﺭﻴﻕ ﺍﻟﻌﻤل ﺃﻥ ﻴﺄﺨﺫ ﻓﻲ ﺍﻻﻋﺘﺒﺎﺭ ﻨﻴﺔ ﺍﻟﺤﻜﻭﻤﺔ ﻓﻲ74)
 ﻭﺍﻟﺘﻲ ﺴﺘﺘﻭﻟﻰ ﻭﻅﺎﺌﻑ ﻜل ﻤﻥ،ﺒﻨﺎﺀ ﺠﻬﺔ ﻭﺍﺤﺩﺓ ﻤﻨﻅﻤﺔ ﻟﻼﺘﺼﺎﻻﺕ

ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﻫﻴﺌﺔ ﺍﻹﻋﻼﻡ ﺍﻟﻤﺭﺌﻲ ﻭﺍﻟﻤﺴﻤﻭﻉ ﻓﻲ

، ﻭﻟﺘﺤﻘﻴﻕ ﻫﺫﻩ ﺍﻟﻐﺎﻴﺔ.ﻫﺫﺍ ﺍﻟﻤﺠﺎل ﻭﻟﻴﺱ ﺍﻟﻬﻴﺎﻜل ﺍﻟﺘﻨﻅﻴﻤﻴﺔ ﻟﻜل ﻤﻨﻬﻤﺎ
ﺴﺘﻌﺩ ﺍﻟﺤﻜﻭﻤﺔ ﻤﺸﺭﻭﻋﹰﺎ ﻟﻘﺎﻨﻭﻥ ﺍﻻﺘﺼﺎﻻﺕ ﺍﻟﻤﻭﺤﺩ ﻓﻭﺭ ﺇﻨﻬﺎﺀ ﻓﺭﻴﻕ

.ﺍﻟﻌﻤل ﺍﻟﺠﺯﺀ ﺍﻷﺴﺎﺴﻲ ﻤﻥ ﻤﻬﻤﺘﻪ

(75) Government encourages the TRC and all
parts of the ICT Sector to invest in the specialist
human resource skills, in particular in economics,
which are necessary to maintain a proper debate
on regulatory matters.

( ﺘﺸﺠﻊ ﺍﻟﺤﻜﻭﻤﺔ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺠﻤﻴﻊ ﺃﻋﻀﺎﺀ75)
ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻋﻠﻰ ﺍﻻﺴﺘﺜﻤﺎﺭ ﻓﻲ ﻤﻬﺎﺭﺍﺕ
 ﻭﺍﻟﻼﺯﻤﺔ، ﺨﺎﺼﺔ ﻓﻲ ﻤﺠﺎل ﺍﻻﻗﺘﺼﺎﺩ،ﺍﻟﻤﻭﺍﺭﺩ ﺍﻟﺒﺸﺭﻴﺔ ﺍﻟﻤﺘﺨﺼﺼﺔ
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.ﻟﻼﺴﺘﻤﺭﺍﺭ ﻓﻲ ﺠﻬﻭﺩ ﻤﻌﺎﻟﺠﺔ ﺍﻟﻤﺴﺎﺌل ﺍﻟﺘﻨﻅﻴﻤﻴﺔ

(76) Government supports the principle of
‘technology neutrality’ in regulation, but notes
that new technologies nevertheless have
regulatory impacts due to the creation of nontraditional services (e.g. Voice over IP) or by
breaking down barriers between traditionally
separate ‘relevant markets’. The Government
requires that the TRC maintain a regular dialogue
with the MoICT on new technologies and, in
conjunction with the MoICT, to recommend
appropriate legal or regulatory changes that will
eliminate the barriers to the rapid introduction
and use of such new technologies.

( ﺘﺩﻋﻡ ﺍﻟﺤﻜﻭﻤﺔ ﻤﺒﺩﺃ "ﺤﻴﺎﺩﻴﺔ ﺍﻟﺘﻜﻨﻭﻟﻭﺠﻴﺎ" ﻓﻲ ﺍﻟﺘﻨﻅﻴﻡ ﻭﻟﻜﻨﻬﺎ76)

ﺘﻀﻊ ﻓﻲ ﺍﻟﺤﺴﺒﺎﻥ ﺃﻥ ﺍﻷﻨﻭﺍﻉ ﺍﻟﺠﺩﻴﺩﺓ ﻤﻥ ﺍﻟﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﻟﻬﺎ ﺘﺄﺜﻴﺭﺍﺕ
ﺘﻨﻅﻴﻤﻴﺔ ﺒﺴﺒﺏ ﺍﺴﺘﺤﺩﺍﺙ ﺨﺩﻤﺎﺕ ﻏﻴﺭ ﺘﻘﻠﻴﺩﻴﺔ )ﻤﺜل ﺍﻟﺼﻭﺕ ﻋﺒﺭ
ﺒﺭﺘﻭﻜﻭل ﺍﻹﻨﺘﺭﻨﺕ( ﺃﻭ ﻤﻥ ﺨﻼل ﻜﺴﺭ ﺍﻟﺤﻭﺍﺠﺯ ﺍﻟﻘﺎﺌﻤﺔ ﺘﻘﻠﻴﺩﻴﹰﺎ ﺒﻴﻥ

 ﻭﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﺤﺎﻓﻅ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ.""ﺍﻷﺴﻭﺍﻕ ﺫﺍﺕ ﺍﻟﻌﻼﻗﺔ

ﺍﻻﺘﺼﺎﻻﺕ ﻋﻠﻰ ﺤﻭﺍﺭ ﻤﻨﺘﻅﻡ ﻤﻊ ﻭﺯﺍﺭﺓ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ
،ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺤﻭل ﺍﻷﻨﻭﺍﻉ ﺍﻟﺤﺩﻴﺜﺔ ﻤﻥ ﺍﻟﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﻭﺃﻥ ﺘﻭﺼﻲ
 ﺒﺎﻟﺘﻌﺩﻴﻼﺕ،ﺒﺎﻟﺘﻌﺎﻭﻥ ﻤﻊ ﻭﺯﺍﺭﺓ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ
ﺍﻟﻘﺎﻨﻭﻨﻴﺔ ﺃﻭ ﺍﻟﺘﻨﻅﻴﻤﻴﺔ ﺍﻟﻤﻨﺎﺴﺒﺔ ﺍﻟﺘﻲ ﺴﺘﻠﻐﻲ ﺍﻟﺤﻭﺍﺠﺯ ﺃﻤﺎﻡ ﺍﻹﺩﺨﺎل
.ﺍﻟﺴﺭﻴﻊ ﻟﻬﺫﻩ ﺍﻷﻨﻭﺍﻉ ﺍﻟﺤﺩﻴﺜﺔ ﻤﻥ ﺍﻟﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﻭﺍﺴﺘﺨﺩﺍﻤﻬﺎ

(77) Government encourages the TRC to ensure
that the National Numbering Plan is adjusted to
provide for new demands from the market for
convergent services.

( ﺘﺸﺠﻊ ﺍﻟﺤﻜﻭﻤﺔ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻋﻠﻰ ﺍﻟﺘﺄﻜﺩ ﻤﻥ77)
ﺃﻥ ﺨﻁﺔ ﺍﻟﺘﺭﻗﻴﻡ ﺍﻟﻭﻁﻨﻴﺔ ﻤﻬﻴﺄﺓ ﻟﺘﻠﺒﻴﺔ ﺍﺤﺘﻴﺎﺠﺎﺕ ﺍﻟﺴﻭﻕ ﻟﻠﺨﺩﻤﺎﺕ
.ﺍﻟﻤﺩﻤﺠﺔ

(78) 4. THE INFORMATION
TECHNOLOGY SECTOR

 ﻗﻁﺎﻉ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ-4 (78)

(79) With the convergence of IT and
communications, growth in these sectors is
interdependent and both require promotion and
stimulation.

 ﺃﺼﺒﺢ ﺍﻟﻨﻤﻭ ﻓﻲ،( ﻤﻊ ﺍﻨﺩﻤﺎﺝ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺍﻻﺘﺼﺎﻻﺕ79)

(80) Government recognises that IT comprises
not only the supply of computer hardware and
software, but also increasingly the provision of
services over communications networks, such as
the provision of information, remotely provided
applications and transaction services such as ecommerce.

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻻ ﺘﻘﺘﺼﺭ ﻓﻘﻁ ﻋﻠﻰ80)

(81) In view of the competitive nature of the IT
industry, both regionally and globally,
Government requires that all practical steps be
taken to develop Jordan’s IT sector so that it
becomes internationally competitive. Steps taken
should attract local and foreign private sector
investment and yield high quality employment,

( ﻨﻅﺭﹰﺍ ﺇﻟﻰ ﺍﻟﻁﺎﺒﻊ ﺍﻟﺘﻨﺎﻓﺴﻲ ﻟﺼﻨﺎﻋﺔ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻋﻠﻰ81)

ﻫﺫﻩ ﺍﻟﻘﻁﺎﻋﺎﺕ ﻴﻌﺘﻤﺩ ﻋﻠﻰ ﺒﻌﻀﻪ ﺍﻟﺒﻌﺽ ﺒﺸﻜل ﻤﺘﺒﺎﺩل ﻭﻴﺤﺘﺎﺝ ﺇﻟﻰ
.ﺍﻟﺘﺭﻭﻴﺞ ﻭﺍﻟﺘﺤﻔﻴﺯ

 ﻭﻟﻜﻨﻬﺎ ﺘﺘﻀﻤﻥ ﺒﺸﻜل ﻤﺘﺯﺍﻴﺩ،ﺘﻭﻓﻴﺭ ﺍﻷﺠﻬﺯﺓ ﻭﺒﺭﻤﺠﻴﺎﺕ ﺍﻟﺤﺎﺴﻭﺏ
ﺘﻭﻓﻴﺭ ﺍﻟﺨﺩﻤﺎﺕ ﻋﺒﺭ ﺸﺒﻜﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ ﻤﺜل ﺘﻭﻓﻴﺭ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ
ﻭﺍﻟﺘﻁﺒﻴﻘﺎﺕ ﺍﻟﻤﻘﺩﻤﺔ ﻋﻥ ﺒﻌﺩ ﻭﺨﺩﻤﺎﺕ ﺍﻟﻤﻌﺎﻤﻼﺕ ﻤﺜل ﺍﻟﺘﺠﺎﺭﺓ

.ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ

 ﺘﻁﺎﻟﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺘﻡ ﺍﺘﺨﺎﺫ ﻜﺎﻓﺔ،ﺍﻟﺼﻌﻴﺩ ﺍﻹﻗﻠﻴﻤﻲ ﻭﺍﻟﻌﺎﻟﻤﻲ

ﺍﻟﺨﻁﻭﺍﺕ ﺍﻟﻌﻤﻠﻴﺔ ﻟﺘﻁﻭﻴﺭ ﻗﻁﺎﻉ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻓﻲ ﺍﻷﺭﺩﻥ
 ﻭﻴﻨﺒﻐﻲ ﺃﻥ ﺘﺠﺫﺏ ﺍﻟﺨﻁﻭﺍﺕ.ﻟﻴﺼﺒﺢ ﻤﻨﺎﻓﺴﺎ ﻋﻠﻰ ﺍﻟﺼﻌﻴﺩ ﺍﻟﺩﻭﻟﻲ
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export revenues and associated profitability.

ﺍﻟﻤﺘﺨﺫﺓ ﺍﺴﺘﺜﻤﺎﺭﺍﺕ ﺍﻟﻘﻁﺎﻉ ﺍﻟﺨﺎﺹ ﺍﻟﻤﺤﻠﻴﺔ ﻭﺍﻟﺩﻭﻟﻴﺔ ﻭﺃﻥ ﺘﺅﺩﻱ ﺇﻟﻰ

.ﺇﻴﺠﺎﺩ ﻓﺭﺹ ﻋﻤل ﻨﻭﻋﻴﺔ ﻭﻋﻭﺍﺌﺩ ﻭﺃﺭﺒﺎﺡ ﺘﺼﺩﻴﺭﻴﺔ

(82) Government requires that IT contribute to
the means by which the nation’s human assets
may be developed in educational and socioeconomic terms.
(83) In that regard, Government will continue to
support relevant programs and initiatives,
including working with relevant stakeholders to
support the Life Long Learning Initiative.

(84) Government requires that government
entities should exploit IT to attain greater
efficiency and openness in their dealings with
citizens and businesses.

( ﺘﺘﻁﻠﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﺴﺎﻫﻡ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻓﻲ ﺍﻟﻭﺴﺎﺌل82)

ﺍﻟﺘﻲ ﻴﻤﻜﻥ ﻤﻥ ﺨﻼﻟﻬﺎ ﺘﻁﻭﻴﺭ ﺍﻟﻤﻭﺍﺭﺩ ﺍﻟﺒﺸﺭﻴﺔ ﻤﻥ ﺠﻭﺍﻨﺏ ﺘﻌﻠﻴﻤﻴﺔ
.ﻭﺍﺠﺘﻤﺎﻋﻴﺔ ﺍﻗﺘﺼﺎﺩﻴﺔ
 ﺴﺘﺴﺘﻤﺭ ﺍﻟﺤﻜﻭﻤﺔ ﻓﻲ ﺩﻋﻡ ﺍﻟﺒﺭﺍﻤﺞ ﻭﺍﻟﻤﺒﺎﺩﺭﺍﺕ،( ﻭﻓﻲ ﻫﺫﺍ ﺍﻟﺸﺄﻥ83)

ﺫﺍﺕ ﺍﻟﺼﻠﺔ ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ ﺍﻟﻌﻤل ﻤﻊ ﺃﺼﺤﺎﺏ ﺍﻟﻌﻼﻗﺔ ﻟﺩﻋﻡ ﻤﺒﺎﺩﺭﺓ ﺍﻟﺘﻌﻠﻡ
.ﻤﺩﻯ ﺍﻟﺤﻴﺎﺓ

( ﺘﻁﻠﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﺴﺨﺭ ﺍﻟﻤﺅﺴﺴﺎﺕ ﺍﻟﺤﻜﻭﻤﻴﺔ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ84)
ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻟﺘﺤﻘﻴﻕ ﻤﺴﺘﻭﻯ ﺃﻋﻠﻰ ﻤﻥ ﺍﻟﻜﻔﺎﺀﺓ ﻭﺍﻻﻨﻔﺘﺎﺡ ﻓﻲ ﺘﻌﺎﻤﻠﻬﺎ ﻤﻊ

.ﺍﻟﻤﻭﺍﻁﻨﻴﻥ ﻭﻗﻁﺎﻉ ﺍﻷﻋﻤﺎل

(85) Government requires that all practical steps
be taken to ensure that the general business
community exploits IT to a level that enhances
the efficiency and competitiveness of all of the
industrial and service sectors of the economy.

( ﺘﻁﻠﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺘﻡ ﺍﺘﺨﺎﺫ ﺠﻤﻴﻊ ﺍﻟﺨﻁﻭﺍﺕ ﺍﻟﻌﻤﻠﻴﺔ ﻟﻠﺘﺄﻜﺩ ﻤﻥ85)

(86) Government requires that open market
principles apply to the IT sector. Accordingly,
although Government has a role in creating a
supportive legal and regulatory environment,
Government requires that no restrictive
regulations be applied to the IT sector, except in
the circumstances identified in this Policy
Statement or in matters involving national
security. Government considers that the
Competition Law of 2002 provides adequate
safeguards against anti-competitive activity
within the sector at the present time.

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺘﻁﺒﻴﻕ ﻤﺒﺎﺩﺉ ﺍﻟﺴﻭﻕ ﺍﻟﻤﻔﺘﻭﺡ ﻋﻠﻰ ﻗﻁﺎﻉ86)

(87) Government recognises that the growth in
both IT and communications are closely related
and that action needs to be taken to stimulate
demand and usage in each.

ﺃﻥ ﻗﻁﺎﻉ ﺍﻷﻋﻤﺎل ﺒﺸﻜل ﻋﺎﻡ ﻴﺴﺨﺭ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺇﻟﻰ ﻤﺴﺘﻭﻯ
ﻴﻌﺯﺯ ﻜﻔﺎﺀﺓ ﻭﺘﻨﺎﻓﺴﻴﺔ ﺠﻤﻴﻊ ﺍﻟﻘﻁﺎﻋﺎﺕ ﺍﻟﺼﻨﺎﻋﻴﺔ ﻭﺍﻟﺨﺩﻤﻴﺔ ﻓﻲ
.ﺍﻻﻗﺘﺼﺎﺩ

 ﻭﻋﻠﻰ ﺍﻟﺭﻏﻡ ﻤﻥ ﺃﻥ ﻟﻠﺤﻜﻭﻤﺔ ﺩﻭﺭ, ﻭﺒﺎﻟﺘﺎﻟﻲ.ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ

 ﺇﻻ ﺃﻥ ﺍﻟﺤﻜﻭﻤﺔ ﺘﻘﺭﺭ ﻋﺩﻡ،ﻓﻲ ﺘﻭﻓﻴﺭ ﺒﻴﺌﺔ ﻗﺎﻨﻭﻨﻴﺔ ﻭﺘﻨﻅﻴﻤﻴﺔ ﺩﺍﻋﻤﺔ
ﺘﻁﺒﻴﻕ ﺃﻱ ﺇﺠﺭﺍﺀﺍﺕ ﺘﻨﻅﻴﻤﻴﺔ ﻤﻘﻴﺩﺓ ﻋﻠﻰ ﻗﻁﺎﻉ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ
 ﺃﻭ ﻓﻴﻤﺎ2007 ﺒﺎﺴﺘﺜﻨﺎﺀ ﺍﻟﺤﺎﻻﺕ ﺍﻟﻤﺤﺩﺩﺓ ﻓﻲ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
 ﻭﺘﻌﺘﺒﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻗﺎﻨﻭﻥ ﺍﻟﻤﻨﺎﻓﺴﺔ ﻟﻌﺎﻡ.ﻴﺘﻌﻠﻕ ﺒﺎﻷﻤﻥ ﺍﻟﻭﻁﻨﻲ
 ﻴﻭﻓﺭ ﻀﻤﺎﻨﺎﺕ ﻜﺎﻓﻴﺔ ﻟﻤﻨﻊ ﺍﻷﻨﺸﻁﺔ ﺍﻟﻤﺨﻠﺔ ﺒﺎﻟﻤﻨﺎﻓﺴﺔ ﻓﻲ ﻫﺫﺍ2002
.ﺍﻟﻘﻁﺎﻉ ﻓﻲ ﺍﻟﻭﻗﺕ ﺍﻟﺤﺎﻟﻲ
( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺍﻟﻨﻤﻭ ﻓﻲ ﻗﻁﺎﻋﻲ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ87)
ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻤﺘﺭﺍﺒﻁﻴﻥ ﺇﻟﻰ ﺤﺩ ﻜﺒﻴﺭ ﻭﺃﻨﻪ ﻴﺠﺏ ﺍﺘﺨﺎﺫ ﺍﻹﺠﺭﺍﺀ ﺍﻟﻼﺯﻡ
.ﻟﺘﺤﻔﻴﺯ ﺍﻟﻁﻠﺏ ﻭﺍﻻﺴﺘﺨﺩﺍﻡ ﻓﻲ ﻜل ﻤﻨﻬﻤﺎ
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(88) Government recognises that the growth of
the IT industry, its export capability and its ability ( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺯﻴﺎﺩﺓ ﺍﻟﻨﻤﻭ ﻓﻲ ﻗﻁﺎﻉ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ88)
to attract Foreign Direct Investment will be
ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻟﺘﺼﺩﻴﺭ ﻭﻋﻠﻰ ﺠﺫﺏ ﺍﻻﺴﺘﺜﻤﺎﺭﺍﺕ ﺍﻷﺠﻨﺒﻴﺔ ﺍﻟﻤﺒﺎﺸﺭﺓ
strengthened by the existence of a strong
ﺘﺘﻌﺯﺯ ﻤﻥ ﺨﻼل ﻭﺠﻭﺩ ﻁﻠﺏ ﻤﺤﻠﻲ ﻜﺒﻴﺭ ﻋﻠﻰ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ
domestic demand for ICT.
.ﻭﺍﻻﺘﺼﺎﻻﺕ
(89) Increase in market demand for PCs and
Internet access

.( ﺯﻴﺎﺩﺓ ﺍﻟﻁﻠﺏ ﻋﻠﻰ ﺍﻟﺤﻭﺍﺴﻴﺏ ﺍﻟﺸﺨﺼﻴﺔ ﻭﺍﻟﻨﻔﺎﺫ ﺇﻟﻰ ﺍﻹﻨﺘﺭﻨﺕ89)

(90) Government requires that the current level of
PC and Internet penetration be significantly
increased. Among the steps that should be taken
are the following:
•

•

•
•
•
•

Improving existing public access points,
at Knowledge Stations and Internet cafés
and providing new shared access
opportunities at Educational Institutions,
Post Offices, Libraries, Community
Centres and through the workplace;
Use of government-owned dark fibre,
ducts, poles, and rights of way, to be
transferred to the private sector in a
transparent and non-discriminatory way,
to enhance Internet connectivity;
Provision of tax exemptions as incentives
for employers to provide subsidised PCs
for their employees to use at home;
Supporting the availability of subsidised
PCs to university students based on
instalments throughout studying years.
Supporting the availability of low cost
PCs; and
Eliminating taxes on Internet use and PCs.

(91) Government encourages the TRC to assist in
achieving the goal of significantly increasing the
current level of PC and Internet penetration by
considering a variety of actions, including, but
not limited to, the following:
•

( ﺘﺘﻁﻠﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺭﻓﻊ ﺍﻟﻨﺴﺒﺔ ﺍﻟﺤﺎﻟﻴﺔ ﻻﻨﺘﺸﺎﺭ ﺍﻟﺤﻭﺍﺴﻴﺏ90)
 ﻭﻤﻥ ﺒﻴﻥ ﺍﻟﺨﻁﻭﺍﺕ ﺍﻟﺘﻲ ﻴﻨﺒﻐﻲ.ﺍﻟﺸﺨﺼﻴﺔ ﻭﺍﻹﻨﺘﺭﻨﺕ ﺒﺸﻜل ﻜﺒﻴﺭ

:ﺍﺘﺨﺎﺫﻫﺎ ﻤﺎ ﻴﻠﻲ

ﺘﺤﺴﻴﻥ ﻨﻘﺎﻁ ﺍﻟﻨﻔﺎﺫ ﺍﻟﻌﺎﻤﺔ ﺍﻟﻤﻭﺠﻭﺩﺓ ﻓﻲ ﻤﺤﻁﺎﺕ ﺍﻟﻤﻌﺭﻓﺔ

•

ﻭﻤﻘﺎﻫﻲ ﺍﻹﻨﺘﺭﻨﺕ ﻭﺘﻘﺩﻴﻡ ﻓﺭﺹ ﺠﺩﻴﺩﺓ ﻟﻠﻨﻔﺎﺫ ﺍﻟﻤﺸﺘﺭﻙ ﻓﻲ
ﺍﻟﻤﺅﺴﺴﺎﺕ ﺍﻟﺘﻌﻠﻴﻤﻴﺔ ﻭﻤﻜﺎﺘﺏ ﺍﻟﺒﺭﻴﺩ ﻭﺍﻟﻤﻜﺘﺒﺎﺕ ﻭﺍﻟﻤﺭﺍﻜﺯ

،ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﻤﻥ ﺨﻼل ﺃﻤﺎﻜﻥ ﺍﻟﻌﻤل

ﺍﺴﺘﺨﺩﺍﻡ ﺍﻷﻟﻴﺎﻑ ﺍﻟﻀﻭﺌﻴﺔ ﺍﻟﻤﻌﺘﻤﺔ ﻭﻤﻭﺍﺴﻴﺭ ﺍﻟﺸﺒﻜﺔ ﻭﺍﻷﻋﻤﺩﺓ

•

 ﺒﻌﺩ ﻨﻘل ﻤﻠﻜﻴﺘﻬﺎ ﺇﻟﻰ ﺍﻟﻘﻁﺎﻉ،ﻭﺤﻕ ﺍﻟﻁﺭﻴﻕ ﺍﻟﻤﻤﻠﻭﻜﺔ ﻟﻠﺤﻜﻭﻤﺔ
 ﻟﺘﻌﺯﻴﺯ ﺍﻟﺭﺒﻁ،ﺍﻟﺨﺎﺹ ﺒﺈﺠﺭﺍﺀﺍﺕ ﺸﻔﺎﻓﺔ ﻭﻏﻴﺭ ﺘﻤﻴﻴﺯﻴﺔ
،ﺒﺎﻹﻨﺘﺭﻨﺕ
ﻤﻨﺢ ﺤﻭﺍﻓﺯ ﻀﺭﻴﺒﻴﺔ ﻟﺤﺙ ﺃﺭﺒﺎﺏ ﺍﻟﻌﻤل ﻋﻠﻰ ﺘﻭﻓﻴﺭ ﺤﻭﺍﺴﻴﺏ

•

،ﺸﺨﺼﻴﺔ ﻤﺩﻋﻭﻤﺔ ﻤﺎﻟﻴﺎ ﻟﻤﻭﻅﻔﻴﻬﻡ ﻻﺴﺘﺨﺩﺍﻤﻬﺎ ﻓﻲ ﻤﻨﺎﺯﻟﻬﻡ
ﺩﻋﻡ ﺘﻭﻓﻴﺭ ﺤﻭﺍﺴﻴﺏ ﺸﺨﺼﻴﺔ ﻤﺩﻋﻭﻤﺔ ﻤﺎﻟﻴﹰﺎ ﻟﻠﻁﻠﺒﺔ ﻓﻲ

•

،ﺍﻟﺠﺎﻤﻌﺎﺕ ﻭﺘﻘﺴﻴﻁﻬﺎ ﻋﻠﻰ ﻤﺩﻯ ﺴﻨﻭﺍﺕ ﺍﻟﺩﺭﺍﺴﺔ

 ﻭ،ﺩﻋﻡ ﺘﻭﻓﻴﺭ ﺤﻭﺍﺴﻴﺏ ﺸﺨﺼﻴﺔ ﻤﺘﺩﻨﻴﺔ ﺍﻟﺘﻜﻠﻔﺔ

•

ﺇﻟﻐﺎﺀ ﺍﻟﻀﺭﺍﺌﺏ ﻋﻠﻰ ﺍﻗﺘﻨﺎﺀ ﺍﻟﺤﻭﺍﺴﻴﺏ ﺍﻟﺸﺨﺼﻴﺔ ﻭﺍﺴﺘﺨﺩﺍﻡ

•

.ﺍﻹﻨﺘﺭﻨﺕ

( ﺘﺸﺠﻊ ﺍﻟﺤﻜﻭﻤﺔ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻋﻠﻰ ﺍﻟﻤﺴﺎﻋﺩﺓ ﻓﻲ91)
ﺘﺤﻘﻴﻕ ﻫﺩﻑ ﺯﻴﺎﺩﺓ ﺍﻟﻨﺴﺒﺔ ﺍﻟﺤﺎﻟﻴﺔ ﻻﻨﺘﺸﺎﺭ ﺍﻟﺤﻭﺍﺴﺏ ﺍﻟﺸﺨﺼﻴﺔ

،ﻭﺍﻹﻨﺘﺭﻨﺕ ﺒﺸﻜل ﻜﺒﻴﺭ ﻤﻥ ﺨﻼل ﺍﻋﺘﻤﺎﺩ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻹﺠﺭﺍﺀﺍﺕ

:ﻭﻴﺸﻤل ﺫﻟﻙ ﻋﻠﻰ ﺴﺒﻴل ﺍﻟﻤﺜﺎل ﻻ ﺍﻟﺤﺼﺭ ﻤﺎ ﻴﻠﻲ

Promoting the reduction in the price of
• ﺘﺸﺠﻴﻊ ﺘﺨﻔﻴﺽ ﺃﺴﻌﺎﺭ ﺍﻟﻨﻔﺎﺫ ﺇﻟﻰ ﺍﻹﻨﺘﺭﻨﺕ ﻤﻥ ﺨﻼل ﺇﺩﺨﺎل
Internet access through the introduction of
un-metered narrowband services and other ﺨﺩﻤﺎﺕ ﺫﺍﺕ ﻨﻁﺎﻕ ﻀﻴﻕ ﺒﻐﺽ ﺍﻟﻨﻅﺭ ﻋﻥ ﻤﺩﺓ ﺍﻻﺴﺘﺨﺩﺍﻡ
novel forms of access service, such as
 ﻤﺜل،)ﺒﺩﻭﻥ ﻋﺩﺍﺩ( ﻭﺃﺸﻜﺎل ﺠﺩﻴﺩﺓ ﺃﺨﺭﻯ ﻤﻥ ﺨﺩﻤﺎﺕ ﺍﻟﻨﻔﺎﺫ
using ‘licence exempt’ radio spectrum for
23 / 43

•

•
•

"ﺴﺘﺨﺩﺍﻡ ﺍﻟﻁﻴﻑ ﺍﻟﺭﺍﺩﻴﻭﻱ ﻋﻠﻰ ﺃﺴﺎﺱ "ﻤﻌﻔﻰ ﻤﻥ ﺍﻟﺘﺭﺨﻴﺹ

services to the public and in public
spaces;
Allowing ISPs to create ‘single billing’
for Internet access by purchasing the
incumbent's originating services
(narrowband and broadband) as a costoriented wholesale service;
Introducing Local Loop Unbundling; and
Encouraging the deployment of
technologies that increase the effective
performance of access links.

،ﻓﻴﻤﺎ ﻴﺨﺹ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﻤﻘﺩﻤﺔ ﻟﻠﺠﻤﻬﻭﺭ ﻭﻓﻲ ﺍﻷﻤﺎﻜﻥ ﺍﻟﻌﺎﻤﺔ
• ﺍﻟﺴﻤﺎﺡ ﻟﻤﺯﻭﺩﻱ ﺨﺩﻤﺎﺕ ﺍﻹﻨﺘﺭﻨﺕ ﺒﺈﻨﺸﺎﺀ "ﻓﻭﺘﺭﺓ ﻭﺍﺤﺩﺓ" ﻟﻠﻨﻔﺎﺫ
ﺇﻟﻰ ﺍﻹﻨﺘﺭﻨﺕ ﻋﻥ ﻁﺭﻴﻕ ﺸﺭﺍﺀ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﻤﻨﺸﺄﺓ ﻤﻥ "ﺍﻟﻤﺸﻐل

(ﺍﻟﻘﺎﺌﻡ" )ﺍﻟﺨﺩﻤﺎﺕ ﻀﻴﻘﺔ ﺍﻟﻨﻁﺎﻕ ﻭﺍﻟﺨﺩﻤﺎﺕ ﻋﺭﻴﻀﺔ ﺍﻟﻨﻁﺎﻕ
،"ﺒﺄﺴﻌﺎﺭ ﺍﻟﺠﻤﻠﺔ" ﺍﻟﻤﺒﻨﻴﺔ ﻋﻠﻰ ﺤﺴﺎﺏ ﺍﻟﺘﻜﻠﻔﺔ

 ﻭ،• ﺇﺩﺨﺎل ﻓﺼل ﻤﻜﻭﻨﺎﺕ ﺍﻟﺩﺍﺭﺍﺕ ﺍﻟﻤﺤﻠﻴﺔ

• ﺘﺸﺠﻴﻊ ﺘﻭﻅﻴﻑ ﺃﻨﻭﺍﻉ ﺍﻟﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﺘﻲ ﺘﺯﻴﺩ ﻤﻥ ﺍﻷﺩﺍﺀ ﺍﻟﻔﻌﺎل
.ﻟﺘﻭﺼﻴﻼﺕ ﺍﻟﻨﻔﺎﺫ

(92) Government recognises the importance of
the availability of broadband access and
encourages the TRC and the operators towards
the goal that at least 50% of all Internet access
should be broadband within 5 years and that
affordability of broadband access should have
been significantly improved.

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻫﻤﻴﺔ ﺘﻭﻓﻴﺭ ﺍﻟﻨﻔﺎﺫ ﻋﺭﻴﺽ ﺍﻟﻨﻁﺎﻕ ﻭﺘﺸﺠﻊ ﻫﻴﺌﺔ92)
ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺍﻟﻤﺸﻐﻠﻴﻥ ﻋﻠﻰ ﺍﻟﺴﻌﻲ ﻨﺤﻭ ﻫﺩﻑ ﺍﻟﻭﺼﻭل
ﺇﻟﻰ ﺍﻨﺘﺸﺎﺭ ﺍﻟﻨﻔﺎﺫ ﺇﻟﻰ ﺍﻻﻨﺘﺭﻨﺕ ﻋﺭﻴﺽ ﺍﻟﻨﻁﺎﻕ ﻟﺘﺼل ﺇﻟﻰ ﻨﺴﺒﺔ ﻻ
 ﺴﻨﻭﺍﺕ ﻭﺃﻥ ﺘﺘﺤﺴﻥ5  ﻤﻥ ﺍﺴﺘﺨﺩﺍﻡ ﺍﻻﻨﺘﺭﻨﺕ ﺨﻼل%50 ﺘﻘل ﻋﻥ
.ﺍﻟﻘﺩﺭﺓ ﺍﻟﺸﺭﺍﺌﻴﺔ ﻟﻠﻨﻔﺎﺫ ﻋﺭﻴﺽ ﺍﻟﻨﻁﺎﻕ ﺒﺸﻜل ﻜﺒﻴﺭ

(93) Increase in domestic demand for IT systems
( ﺯﻴﺎﺩﺓ ﺍلﻁﻠﺏ ﺍﻟﻤﺤﻠﻲ ﻋﻠﻰ ﺃﻨﻅﻤﺔ ﻭﺨﺩﻤﺎﺕ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ93)
and services
.ﺍﻟﻤﻌﻠﻭﻤﺎﺕ
(94) The Government will further increase its
programme of promotion, support and training to
small, medium and micro sized enterprises
(SMMEs), since they occupy a significant market
share, in particular raising awareness amongst
non-users of the benefits of ICT. Government
will consider further expansion of the e-Initiatives
programme, including what role the NITC might
play as allowed under the NITC Law.

ﺒﺭﺍﻤﺠﻬﺎ ﻟﻠﺘﺭﻭﻴﺞ ﻭﺍﻟﺩﻋﻡ

( ﺴﺘﻌﻤل ﺍﻟﺤﻜﻭﻤﺔ ﻋﻠﻰ ﺘﻭﺴﻴﻊ94)

ﻭﺍﻟﺘﺩﺭﻴﺏ ﻟﺘﺸﻤل ﺍﻟﻤﺸﺎﺭﻴﻊ ﺍﻟﺼﻐﻴﺭﺓ ﻭﺍﻟﻤﺘﻭﺴﻁﺔ ﻭﺍﻟﻤﻴﻜﺭﻭﻴﺔ ﺤﻴﺙ
 ﻭﺨﺎﺼﺔ ﺯﻴﺎﺩﺓ ﺍﻟﻭﻋﻲ ﺒﻴﻥ ﻏﻴﺭ،ﺃﻨﻬﺎ ﺘﺤﺘل ﺤﺼﺔ ﻜﺒﻴﺭﺓ ﻓﻲ ﺍﻟﺴﻭﻕ
 ﻜﻤﺎ.ﺍﻟﻤﺴﺘﺨﺩﻤﻴﻥ ﻟﻔﻭﺍﺌﺩ ﺍﺴﺘﺨﺩﺍﻡ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ
ﺴﺘﺩﺭﺱ ﺍﻟﺤﻜﻭﻤﺔ ﺯﻴﺎﺩﺓ ﺘﻭﺴﻴﻊ ﺒﺭﻨﺎﻤﺞ ﺍﻟﻤﺒﺎﺩﺭﺍﺕ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﺒﻤﺎ ﻓﻲ

ﺫﻟﻙ ﺍﻟﺩﻭﺭ ﺍﻟﺫﻱ ﻗﺩ ﻴﻠﻌﺒﻪ ﻤﺭﻜﺯ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻟﻭﻁﻨﻲ ﺤﺴﺏ
.ﻤﺎ ﻴﺴﻤﺢ ﺍﻟﻘﺎﻨﻭﻥ ﺍﻟﺨﺎﺹ ﺒﻪ

(95) Increase in supply of online services and
applications

( ﺍﻟﺯﻴﺎﺩﺓ ﻓﻲ ﺘﻭﻓﻴﺭ ﺍﻟﺨﺩﻤﺎﺕ ﻭﺍﻟﺘﻁﺒﻴﻘﺎﺕ ﻋﺒﺭ ﺍﻹﻨﺘﺭﻨﺕ95)

(96) Government will encourage companies, both
( ﺴﺘﻌﻤل ﺍﻟﺤﻜﻭﻤﺔ ﻋﻠﻰ ﺘﺸﺠﻴﻊ ﺍﻟﺸﺭﻜﺎﺕ ﺍﻟﻤﺘﻭﺍﺠﺩﺓ ﺩﺍﺨل ﺍﻟﻤﻤﻠﻜﺔ96)
within and outside Jordan, to make online
services and applications available to the
 ﻋﻠﻰ ﺘﻭﻓﻴﺭ ﺍﻟﺨﺩﻤﺎﺕ ﻭﺍﻟﺘﻁﺒﻴﻘﺎﺕ ﻋﺒﺭ ﺍﻹﻨﺘﺭﻨﺕ ﻟﻠﺴﻭﻕ،ﻭﺨﺎﺭﺠﻬﺎ
Jordanian market. Government will also work
 ﻜﻤﺎ ﺴﺘﻌﻤل ﺍﻟﺤﻜﻭﻤﺔ ﻤﻊ ﻗﻁﺎﻉ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻟﺘﺤﺩﻴﺩ.ﺍﻷﺭﺩﻨﻲ
with the IT industry to identify gaps in the present
ﺍﻟﻔﺠﻭﺍﺕ ﺍﻟﺤﺎﻟﻴﺔ ﻓﻲ ﺍﻟﺴﻭﻕ ﺍﻟﺘﻲ ﻴﻤﻜﻥ ﺃﻥ ﺘﻤﻸﻫﺎ ﺍﻟﺸﺭﻜﺎﺕ ﻏﻴﺭ
market which might be filled by established non24 / 43

Jordanian companies (e.g., suppliers of online
‘back-office’ services), through partnership with
local firms, with the goal of producing solutions
capable of serving both Jordan and the wider
Arab region. With respect to such companies
outside Jordan, the Government will assist their
entry by clarifying the rules for offering ‘distance
services’ into the Jordanian market (e.g. taxation
and ‘place of origin’ issues).
(97) Government will also encourage Jordanian
businesses to offer online services and
applications (including via mobile phones),
especially e-commerce services, in order to grow
their businesses. This will include efforts not
only to service the Jordanian market but also to
increase the export of goods and services by
Jordanian businesses.

ﺍﻷﺭﺩﻨﻴﺔ )ﻤﺜل ﻤﺯﻭﺩﻴﻥ ﺨﺩﻤﺎﺕ ﺍﻟﻜﺘﺭﻭﻨﻴﺔ ﻤﺴﺎﻨﺩﺓ( ﺍﻟﺘﻲ ﺘﻌﻤل ﻤﻥ

ﺨﻼل ﺸﺭﺍﻜﺔ ﻤﻊ ﺍﻟﺸﺭﻜﺎﺕ ﺍﻟﻤﺤﻠﻴﺔ ﺒﻬﺩﻑ ﺘﻘﺩﻴﻡ ﺍﻟﺤﻠﻭل ﺍﻟﻘﺎﺩﺭﺓ ﻋﻠﻰ

 ﻭﺒﺎﻟﻨﺴﺒﺔ ﻟﻤﺜل ﻫﺫﻩ.ﺨﺩﻤﺔ ﺍﻷﺭﺩﻥ ﻭﺍﻟﻤﻨﻁﻘﺔ ﺍﻟﻌﺭﺒﻴﺔ ﻋﻠﻰ ﺤﺩ ﺴﻭﺍﺀ
 ﺴﺘﺴﻬل ﺍﻟﺤﻜﻭﻤﺔ ﺩﺨﻭﻟﻬﺎ ﻤﻥ،ﺍﻟﺸﺭﻜﺎﺕ ﺍﻟﻤﻭﺠﻭﺩﺓ ﺨﺎﺭﺝ ﺍﻟﻤﻤﻠﻜﺔ

ﺨﻼل ﺘﻭﻀﻴﺢ ﻗﻭﺍﻋﺩ ﺘﻘﺩﻴﻡ "ﺨﺩﻤﺎﺕ ﻋﻥ ﺒﻌﺩ" ﻓﻲ ﺍﻟﺴﻭﻕ ﺍﻷﺭﺩﻨﻴﺔ

.()ﻤﺜل ﺍﻟﻤﺴﺎﺌل ﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﺎﻟﻀﺭﺍﺌﺏ ﻭﺒﻠﺩ ﺍﻟﻤﻨﺸﺄ

( ﻜﻤﺎ ﺴﺘﺸﺠﻊ ﺍﻟﺤﻜﻭﻤﺔ ﻗﻁﺎﻋﺎﺕ ﺍﻷﻋﻤﺎل ﺍﻷﺭﺩﻨﻴﺔ ﻋﻠﻰ ﺘﻘﺩﻴﻡ97)
،(ﺍﻟﺨﺩﻤﺎﺕ ﻭﺍﻟﺘﻁﺒﻴﻘﺎﺕ ﻋﺒﺭ ﺍﻹﻨﺘﺭﻨﺕ )ﻭﻜﺫﻟﻙ ﻋﺒﺭ ﺍﻟﻬﻭﺍﺘﻑ ﺍﻟﻤﺘﻨﻘﻠﺔ
 ﻭﻻ.ﺨﺎﺼﺔ ﺨﺩﻤﺎﺕ ﺍﻟﺘﺠﺎﺭﺓ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﻟﺘﻁﻭﻴﺭ ﺃﻋﻤﺎﻟﻬﻡ ﺍﻟﺘﺠﺎﺭﻴﺔ
ﻴﺘﻀﻤﻥ ﺫﻟﻙ ﻓﻘﻁ ﺍﻟﺠﻬﻭﺩ ﺍﻟﻤﺒﺫﻭﻟﺔ ﻟﺨﺩﻤﺔ ﺍﻟﺴﻭﻕ ﺍﻷﺭﺩﻨﻴﺔ ﺒل ﻴﺘﻀﻤﻥ
ﻜﺫﻟﻙ ﺍﻟﺠﻬﻭﺩ ﺍﻟﻤﺒﺫﻭﻟﺔ ﻟﺯﻴﺎﺩﺓ ﺘﺼﺩﻴﺭ ﺍﻟﺴﻠﻊ ﻭﺍﻟﺨﺩﻤﺎﺕ ﻤﻥ ﻗﺒل
.ﻗﻁﺎﻋﺎﺕ ﺍﻷﻋﻤﺎل ﺍﻷﺭﺩﻨﻴﺔ

(98) Other initiatives

( ﻤﺒﺎﺩﺭﺍﺕ ﺃﺨﺭﻯ98)

(99) Government endorses the recommendations
of the 2006 e-Readiness Report as a detailed
agenda for action in the IT Sector and encourages
the IT industry to take account of these
recommendations in its own sphere of influence
to ensure improving the sector's competitiveness.

( ﺘﺼﺎﺩﻕ ﺍﻟﺤﻜﻭﻤﺔ ﻋﻠﻰ ﺘﻭﺼﻴﺎﺕ ﺘﻘﺭﻴﺭ ﺍﻟﺠﺎﻫﺯﻴﺔ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ99)

(100) Government will require the TRC, the
NITC, and encourage the Information
Technology Association (Int@j), to collect
statistics and monitor progress with respect to
Jordan’s e-readiness including, but not limited to,
the penetration of PC ownership, Internet access
and subscription and the wider use of IT within
the business, residential and governmental
sectors. This information shall be collected under
the overall direction of the MOICT and provided
to the MoICT for purposes of its ongoing
monitoring of Jordan’s e-readiness progress.

( ﺴﺘﻁﻠﺏ ﺍﻟﺤﻜﻭﻤﺔ ﻤﻥ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﻤﺭﻜﺯ100)

، ﻜﺄﺠﻨﺩﺓ ﻤﻔﺼﻠﺔ ﻟﺘﻨﻔﻴﺫﻫﺎ ﻓﻲ ﻗﻁﺎﻉ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ2006 ﻟﻌﺎﻡ
ﻼ
ﻜﻤﺎ ﺘﺸﺠﻊ ﻫﺫﺍ ﺍﻟﻘﻁﺎﻉ ﻋﻠﻰ ﺍﺨﺫ ﻫﺫﻩ ﺍﻟﺘﻭﺼﻴﺎﺕ ﻓﻲ ﺍﻻﻋﺘﺒﺎﺭ ﻜ ﹰ
.ﺤﺴﺏ ﺍﺨﺘﺼﺎﺼﻪ ﻭﺫﻟﻙ ﻟﻀﻤﺎﻥ ﺭﻓﻊ ﺍﻟﻘﺩﺭﺓ ﺍﻟﺘﻨﺎﻓﺴﻴﺔ ﻟﻠﻘﻁﺎﻉ

 ﻭﺘﺸﺠﻊ ﺠﻤﻌﻴﺔ ﺸﺭﻜﺎﺕ ﺘﻘﻨﻴﺔ،ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻟﻭﻁﻨﻲ
ﺍﻟﻤﻌﻠﻭﻤﺎﺕ )ﺇﻨﺘﺎﺝ( ﻋﻠﻰ ﺠﻤﻊ ﺍﻹﺤﺼﺎﺌﻴﺎﺕ ﻭﻤﺭﺍﻗﺒﺔ ﺍﻟﺘﻁﻭﺭ ﻓﻴﻤﺎ
 ﻭﻴﺸﻤل ﺫﻟﻙ ﻋﻠﻰ ﺴﺒﻴل ﺍﻟﻤﺜﺎل ﻻ،ﻴﺘﻌﻠﻕ ﺒﺠﺎﻫﺯﻴﺔ ﺍﻟﻤﻤﻠﻜﺔ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ
ﺍﻟﺤﺼﺭ ﺍﻨﺘﺸﺎﺭ ﺍﻟﺤﻭﺍﺴﻴﺏ ﺍﻟﺸﺨﺼﻴﺔ ﻭﺍﻟﻨﻔﺎﺫ ﻭﺍﻻﺸﺘﺭﺍﻙ ﻓﻲ ﺍﻹﻨﺘﺭﻨﺕ

ﻭﺍﻻﺴﺘﺨﺩﺍﻡ ﺍﻟﻭﺍﺴﻊ ﻟﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻓﻲ ﻗﻁﺎﻋﺎﺕ ﺍﻷﻋﻤﺎل

 ﻭﻴﺘﻡ ﺠﻤﻊ ﻫﺫﻩ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﻓﻕ.ﻭﺍﻟﻤﻨﺎﺯل ﻭﺍﻟﺩﻭﺍﺌﺭ ﺍﻟﺤﻜﻭﻤﻴﺔ

ﺘﻭﺠﻴﻬﺎﺕ ﻭﺯﺍﺭﺓ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺘﹸﻘﺩﻡ ﺇﻟﻰ
ﺍﻟﻭﺯﺍﺭﺓ ﻷﻏﺭﺍﺽ ﺍﻟﻤﺘﺎﺒﻌﺔ ﺍﻟﻤﺴﺘﻤﺭﺓ ﻟﺘﻁﻭﺭ ﺠﺎﻫﺯﻴﺔ ﺍﻟﻤﻤﻠﻜﺔ
.ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ
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(101) Government will continue to promote
Foreign Direct Investment, through the work of
the Jordan Investment Board and others. Areas
which may be appropriate to promote include call
centres and other ICT support centres within
Jordan (including R&D facilities) to serve Jordan
and beyond; the development of Jordanian
content services including Arabic language
content; services which exploit Jordan’s
opportunities and advantages in technological and
multi-lingual skills, such as website design, the
repurposing of IT documentation and e-learning
materials; and the production of specialised
software, such as advanced graphics and
interactive applications. Government also will
encourage domestic investment for the same
purposes.
(102) Government recognises that the IT sector in
Jordan is largely comprised of smaller companies
which do not have the scale to be globally
competitive. Therefore, Government believes that
successful development of the sector may require
more mergers, acquisitions and consortia.
Accordingly, working with the private sector,
Government will explore what steps may be
appropriate to facilitate such industry
combinations, while insuring no compromise on
competition.
(103) Government will encourage industry and
educational institutions to work together to
improve and maintain the suitability of university
syllabi to match the requirements of the
Information Society, both in IT courses and to
ensure appropriate IT awareness in other courses.
In collaboration and coordination with the private
sector, Government also will assist in
encouraging the availability of advanced IT
training to Jordanians throughout their careers, so
that Jordanians may obtain and maintain the
knowledge necessary to equip them for the
broadest range of employment opportunities.

(104) Government will encourage the IT industry
to work with the universities and other R&D
institutions to create R&D programmes to
enhance the development of IT in Jordan and its

( ﺴﺘﺴﺘﻤﺭ ﺍﻟﻤﻤﻠﻜﺔ ﻓﻲ ﺍﻟﺘﺭﻭﻴﺞ ﺍﻻﺴﺘﺜﻤﺎﺭ ﺍﻷﺠﻨﺒﻲ ﺍﻟﻤﺒﺎﺸﺭ ﻤﻥ101)
 ﻭﺘﺸﻤل ﺍﻟﻤﺠﺎﻻﺕ.ﺨﻼل ﻋﻤل ﻤﺅﺴﺴﺔ ﺘﺸﺠﻴﻊ ﺍﻻﺴﺘﺜﻤﺎﺭ ﻭﻏﻴﺭﻫﺎ

ﺍﻟﺘﻲ ﻗﺩ ﻴﻜﻭﻥ ﻤﻥ ﺍﻟﻤﻨﺎﺴﺏ ﺘﺸﺠﻴﻌﻬﺎ؛ ﻤﺭﺍﻜﺯ ﺍﻻﺘﺼﺎل ﻭﻤﺭﺍﻜﺯ ﺩﻋﻡ
ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺍﻻﺘﺼﺎﻻﺕ ﺍﻷﺨﺭﻯ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ )ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ

ﻤﺭﺍﻓﻕ ﺍﻟﺒﺤﺙ ﻭﺍﻟﺘﻁﻭﻴﺭ( ﻟﺨﺩﻤﺔ ﺍﻷﺭﺩﻥ ﻭﺍﻟﺒﻠﺩﺍﻥ ﺍﻷﺨﺭﻯ ﻭﺘﻁﻭﻴﺭ
ﻼ ﺍﻟﻤﺤﺘﻭﻯ ﺒﺎﻟﻠﻐﺔ ﺍﻟﻌﺭﺒﻴﺔ ﻭﺍﻟﺨﺩﻤﺎﺕ
ﺨﺩﻤﺎﺕ ﺍﻟﻤﺤﺘﻭﻯ ﺍﻷﺭﺩﻨﻲ ﺸﺎﻤ ﹰ

ﺍﻟﺘﻲ ﺘﺴﺘﻔﻴﺩ ﻤﻥ ﺍﻟﻔﺭﺹ ﻭﺍﻟﻤﺯﺍﻴﺎ ﺍﻟﻤﺘﺎﺤﺔ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ ﻤﻥ ﺍﻟﻤﻬﺎﺭﺍﺕ
 ﻤﺜل ﺘﺼﻤﻴﻡ ﺍﻟﻤﻭﺍﻗﻊ ﺍﻻﻟﻜﺘﺭﻭﻨﻴﺔ،ﺍﻟﺘﻜﻨﻭﻟﻭﺠﻴﺔ ﻭﺍﻟﺘﻌﺩﺩﻴﺔ ﺍﻟﻠﻐﻭﻴﺔ
ﻭﺇﻋﺎﺩﺓ ﺘﻁﻭﻴﺭ ﺘﻭﺜﻴﻕ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﻤﻭﺍﺩ ﺍﻟﺘﻌﻠﻴﻡ ﺍﻹﻟﻜﺘﺭﻭﻨﻲ
ﻭﺇﻨﺘﺎﺝ ﺒﺭﻤﺠﻴﺎﺕ ﻤﺘﺨﺼﺼﺔ ﻤﺜل ﺍﻟﺭﺴﻭﻤﺎﺕ ﺍﻟﻤﺘﻘﺩﻤﺔ ﻭﺍﻟﺘﻁﺒﻴﻘﺎﺕ
. ﻜﻤﺎ ﺴﺘﺸﺠﻊ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻻﺴﺘﺜﻤﺎﺭ ﺍﻟﻤﺤﻠﻲ ﻟﻠﻐﺎﻴﺎﺕ ﻨﻔﺴﻬﺎ.ﺍﻟﺘﻔﺎﻋﻠﻴﺔ

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻗﻁﺎﻉ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻓﻲ ﺍﻷﺭﺩﻥ102)
ﻴﺘﻜﻭﻥ ﺒﺸﻜل ﺃﺴﺎﺴﻲ ﻤﻥ ﺸﺭﻜﺎﺕ ﺼﻐﻴﺭﺓ ﻻ ﺘﻤﺘﻠﻙ ﺍﻟﻘﺩﺭﺓ ﻋﻠﻰ
 ﻟﺫﻟﻙ ﺘﺭﻯ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻨﺠﺎﺡ ﺘﻁﻭﻴﺭ.ﺍﻟﻤﻨﺎﻓﺴﺔ ﻋﻠﻰ ﺍﻟﻤﺴﺘﻭﻱ ﺍﻟﺩﻭﻟﻲ
.ﺍﻟﻘﻁﺎﻉ ﻗﺩ ﻴﺘﻁﻠﺏ ﺍﻟﻤﺯﻴﺩ ﻤﻥ ﻋﻤﻠﻴﺎﺕ ﺍﻻﻨﺩﻤﺎﺝ ﻭﺍﻟﺘﻤﻠﻙ ﻭﺍﻻﺌﺘﻼﻑ
ﻭﺘﺒﻌ ﹰﺎ ﻟﺫﻟﻙ ﺴﺘﺩﺭﺱ ﺍﻟﺤﻜﻭﻤﺔ ﺒﺎﻟﺘﻌﺎﻭﻥ ﻤﻊ ﺍﻟﻘﻁﺎﻉ ﺍﻟﺨﺎﺹ ﺍﻟﺨﻁﻭﺍﺕ
ﺍﻟﻤﻨﺎﺴﺒﺔ ﻟﺘﺴﻬﻴل ﻋﻤﻠﻴﺎﺕ ﺍﻟﺘﻭﺤﻴﺩ ﻫﺫﻩ ﻤﻊ ﻀﻤﺎﻥ ﻋﺩﻡ ﺍﻟﻤﺴﺎﺱ
.ﺒﺎﻟﺘﻨﺎﻓﺴﻴﺔ

( ﺴﺘﺸﺠﻊ ﺍﻟﺤﻜﻭﻤﺔ ﻗﻁﺎﻉ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺍﻟﻤﺅﺴﺴﺎﺕ103)
ﺍﻟﺘﻌﻠﻴﻤﻴﺔ ﻋﻠﻰ ﺍﻟﻌﻤل ﻤﻌﺎ ﻟﺘﺤﺴﻴﻥ ﻤﺩﻯ ﻤﻼﺌﻤﺔ ﺍﻟﻤﻨﺎﻫﺞ ﺍﻟﺠﺎﻤﻌﻴﺔ
ﻭﺇﺩﺍﻤﺘﻬﺎ ﻟﺘﻠﺒﻴﺔ ﻤﺘﻁﻠﺒﺎﺕ ﻤﺠﺘﻤﻊ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻓﻲ ﻤﺴﺎﻗﺎﺕ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ

ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﻀﻤﺎﻥ ﻭﺠﻭﺩ ﺍﻟﻤﺴﺘﻭﻯ ﺍﻟﻤﻨﺎﺴﺏ ﻤﻥ ﺍﻟﻭﻋﻲ ﺒﺘﻜﻨﻭﻟﻭﺠﻴﺎ
 ﻭﺒﺎﻟﺘﻌﺎﻭﻥ ﻭﺍﻟﺘﻨﺴﻴﻕ ﻤﻊ ﺍﻟﻘﻁﺎﻉ.ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻓﻲ ﺍﻟﻤﺴﺎﻗﺎﺕ ﺍﻷﺨﺭﻯ

 ﺴﺘﺴﺎﻋﺩ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻴﻀﺎ ﻓﻲ ﺘﺸﺠﻴﻊ ﺘﻭﻓﻴﺭ ﺘﺩﺭﻴﺏ ﻤﺘﻘﺩﻡ ﻓﻲ،ﺍﻟﺨﺎﺹ

ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻟﻸﺭﺩﻨﻴﻴﻥ ﻁﻭﺍل ﺤﻴﺎﺘﻬﻡ ﺍﻟﻭﻅﻴﻔﻴﺔ ﺒﺤﻴﺙ ﻴﻤﻜﻨﻬﻡ

ﺍﻟﺤﺼﻭل ﻭﺍﻟﻤﺤﺎﻓﻅﺔ ﻋﻠﻰ ﺍﻟﻤﻌﺭﻓﺔ ﺍﻟﻼﺯﻤﺔ ﻟﺘﺄﻫﻴﻠﻬﻡ ﻟﻤﺠﺎل ﺃﻭﺴﻊ ﻤﻥ
.ﻓﺭﺹ ﺍﻟﻌﻤل

( ﺴﺘﺸﺠﻊ ﺍﻟﺤﻜﻭﻤﺔ ﺼﻨﺎﻋﺔ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻋﻠﻰ ﺍﻟﻌﻤل104)
ﻤﻊ ﺍﻟﺠﺎﻤﻌﺎﺕ ﻭﻤﺅﺴﺴﺎﺕ ﺍﻟﺒﺤﺙ ﻭﺍﻟﺘﻁﻭﻴﺭ ﺍﻷﺨﺭﻯ ﻟﺨﻠﻕ ﺒﺭﺍﻤﺞ ﺒﺤﺙ
ﻭﺘﻁﻭﻴﺭ ﻟﺘﻌﺯﻴﺯ ﺘﻁﻭﻴﺭ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ ﻭﺘﻌﺯﻴﺯ

26 / 43

capability for export, providing tax incentives
where appropriate.

 ﻭﺘﻘﺩﻴﻡ ﺤﻭﺍﻓﺯ ﻀﺭﻴﺒﻴﺔ ﻟﻬﺫﻩ ﺍﻟﻤﺅﺴﺴﺎﺕ ﺤﻴﺜﻤﺎ،ﻗﺩﺭﺘﻬﺎ ﻋﻠﻰ ﺍﻟﺘﺼﺩﻴﺭ

(105) Government is encouraged to provide
favourable tax incentives for the investment and
use of IT in Jordan, in particular recognising the
‘multiplier effect’ that IT investment has on the
wider economy.

( ﻤﻥ ﺍﻟﻤﺤﺒﺫ ﺃﻥ ﺘﻭﻓﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺤﻭﺍﻓﺯ ﻀﺭﻴﺒﻴﺔ ﻟﻼﺴﺘﺜﻤﺎﺭ ﻓﻲ105)

.ﻴﻜﻭﻥ ﺫﻟﻙ ﻤﻨﺎﺴﺒﺎ

 ﺁﺨﺫﻴﻥ ﺒﺎﻻﻋﺘﺒﺎﺭ "ﺍﻷﺜﺭ،ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺍﺴﺘﺨﺩﺍﻤﻬﺎ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ

ﺍﻟﻤﻀﺎﻋِﻑ" ﻟﻼﺴﺘﺜﻤﺎﺭ ﻓﻲ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻋﻠﻰ ﺍﻻﻗﺘﺼﺎﺩ ﺒﺸﻜل
.ﻋﺎﻡ

(106) Government will consider the provision of
corporate and other tax incentives to support the
provision by employers of subsidised PCs for
their employees to use at home.

( ﺴﺘﺄﺨﺫ ﺍﻟﺤﻜﻭﻤﺔ ﻓﻲ ﺍﻻﻋﺘﺒﺎﺭ ﺘﻘﺩﻴﻡ ﺤﻭﺍﻓﺯ ﺘﺘﻌﻠﻕ ﺒﻀﺭﻴﺒﺔ106)

(107) Government will seek to provide incentives
for Jordanian nationals working abroad to invest
in and run domestic IT companies.

( ﺴﺘﺴﻌﻰ ﺍﻟﺤﻜﻭﻤﺔ ﻟﺘﻘﺩﻴﻡ ﺍﻟﺤﻭﺍﻓﺯ ﻟﻠﺭﻋﺎﻴﺎ ﺍﻷﺭﺩﻨﻴﻴﻥ ﺍﻟﻌﺎﻤﻠﻴﻥ107)

ﺍﻟﺸﺭﻜﺎﺕ ﻭﺤﻭﺍﻓﺯ ﻀﺭﻴﺒﻴﺔ ﺃﺨﺭﻯ ﻟﺩﻋﻡ ﻗﻴﺎﻡ ﺃﺭﺒﺎﺏ ﺍﻟﻌﻤل ﺒﺘﻭﻓﻴﺭ
.ﺤﻭﺍﺴﻴﺏ ﺸﺨﺼﻴﺔ ﻤﺩﻋﻭﻤﺔ ﻤﺎﻟﻴﹰﺎ ﻟﻤﻭﻅﻔﻴﻬﻡ ﻻﺴﺘﺨﺩﺍﻤﻬﺎ ﻓﻲ ﺍﻟﻤﻨﺎﺯل

ﺨﺎﺭﺝ ﺍﻟﻤﻤﻠﻜﺔ ﻟﻼﺴﺘﺜﻤﺎﺭ ﻓﻲ ﺸﺭﻜﺎﺕ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻟﻤﺤﻠﻴﺔ
.ﻭﺇﺩﺍﺭﺘﻬﺎ

 ﺨﻠﻕ ﺒﻴﺌﺔ ﻤﻭﺜﻭﻗﺔ ﻟﻼﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ1-4 (108)

(108) 4.1 Creation of a Trusted ICT
Environment

(109) Growth in the ICT sector requires a
supportive environment, focussing on consumer
protection and education, which aims to establish
a trusted online environment where users are
confident in their use of services and their ability
to avoid risks.
(110) Government will introduce new laws to
cover Cybercrime, and Data Protection & Privacy
(including anti-spam provisions). These laws
should be enforced by the existing law
enforcement agencies, which should seek
technical advice, where appropriate, from the
MoICT and other concerned stakeholders,
including the TRC and the NITC.

( ﻴﺤﺘﺎﺝ ﺍﻟﻨﻤﻭ ﻓﻲ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺇﻟﻰ109)
 ﺒﻬﺩﻑ ﺇﻴﺠﺎﺩ ﺒﻴﺌﺔ، ﺘﺭﻜﺯ ﻋﻠﻰ ﺤﻤﺎﻴﺔ ﺍﻟﻤﺴﺘﻬﻠﻙ ﻭﺘﺜﻘﻴﻔﻪ،ﺒﻴﺌﺔ ﺩﺍﻋﻤﺔ
ﻤﻭﺜﻭﻗﺔ ﻟﻠﺘﻌﺎﻤل ﻋﺒﺭ ﺍﻟﺸﺒﻜﺔ ﺤﻴﺙ ﻴﻜﻭﻥ ﺍﻟﻤﺴﺘﺨﺩﻤﻴﻥ ﻭﺍﺜﻘﻴﻥ ﻓﻲ
.ﺍﺴﺘﺨﺩﺍﻤﻬﻡ ﻟﻠﺨﺩﻤﺎﺕ ﻭﻗﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺘﺠﻨﺏ ﺍﻟﻤﺨﺎﻁﺭ

( ﺴﺘﻌﺩ ﺍﻟﺤﻜﻭﻤﺔ ﻗﻭﺍﻨﻴﻥ ﺠﺩﻴﺩﺓ ﻟﺘﻐﻁﻲ ﺠﺭﺍﺌﻡ ﺍﻹﻨﺘﺭﻨﺕ ﻭﺤﻤﺎﻴﺔ110)
ﻭﺨﺼﻭﺼﻴﺔ ﺍﻟﺒﻴﺎﻨﺎﺕ )ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ ﺃﺤﻜﺎﻡ ﻤﻜﺎﻓﺤﺔ ﺍﻟﺭﺴﺎﺌل
 ﺒﺤﻴﺙ ﻴﺘﻡ ﺘﻨﻔﻴﺫ ﻫﺫﻩ ﺍﻟﻘﻭﺍﻨﻴﻥ ﻤﻥ ﻗﺒل ﺍﻟﺴﻠﻁﺎﺕ ﺍﻟﺘﻨﻔﻴﺫﻴﺔ.(ﺍﻻﻗﺘﺤﺎﻤﻴﺔ
 ﺤﻴﺙ ﻴﻜﻭﻥ ﺫﻟﻙ،ﺍﻟﺘﻲ ﻴﺠﺏ ﺃﻥ ﺘﺴﻌﻰ ﻟﻠﺤﺼﻭل ﻋﻠﻰ ﺍﺴﺘﺸﺎﺭﺓ ﻓﻨﻴﺔ
 ﻤﻥ ﻭﺯﺍﺭﺓ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﺃﺼﺤﺎﺏ،ﻤﻨﺎﺴﺒﺎ

ﺍﻟﻌﻼﻗﺔ ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﻤﺭﻜﺯ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ
.ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻟﻭﻁﻨﻲ
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(111)Government, through the law enforcement
agencies, will work with the ISPs and hosting
companies to ensure that content on the Internet,
hosted in Jordan, that violates the Criminal Law
is removed in a manner consistent with applicable
procedural requirements and protections and will
work with other countries in respect of externally
hosted material, where a common legal
framework allows. However, for the avoidance of
doubt, the Government does not propose that
Internet content, as such, be subject to regulation.
(112) Government will work with the TRC to
complete the subordinate regulations and
instructions under the e-Transactions Law related
to Certification Authorities, and with other
concerned government entities such as the
Central Bank of Jordan, the Ministry of Justice
and the Ministry of Finance in order to implement
the e-Transactions Law and promote the use of ecommerce services.
(113) Government requires that users (both
residential and small business) be supported by
the provision of advice on the safe use of the
Internet and the protection of children, in order to
promote consumer confidence in the use of ICT,
while avoiding risks and protecting human
rights. This function should be led by the MoICT
and should include participation by other relevant
public and private stakeholders.

( ﺴﺘﻌﻤل ﺍﻟﺤﻜﻭﻤﺔ ﻤﻥ ﺨﻼل ﺍﻟﺴﻠﻁﺎﺕ ﺍﻟﺘﻨﻔﻴﺫﻴﺔ ﻤﻊ ﻤﺯﻭﺩﻱ111)

ﺨﺩﻤﺔ ﺍﻹﻨﺘﺭﻨﺕ ﻭﺍﻟﺸﺭﻜﺎﺕ ﺍﻟﻤﺴﺘﻀﻴﻔﺔ ﻟﻠﻤﺤﺘﻭﻯ ﻟﻠﺘﺄﻜﺩ ﻤﻥ ﺇﺯﺍﻟﺔ

ﺍﻟﻤﺤﺘﻭﻯ ﺍﻟﻤﺴﺘﻀﺎﻑ ﻋﻠﻰ ﺍﻻﻨﺘﺭﻨﺕ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ ﻭﺍﻟﻤﺨﺎﻟﻑ ﻟﻘﺎﻨﻭﻥ
 ﺒﻁﺭﻴﻘﺔ ﺘﺘﻔﻕ ﻤﻊ ﺍﻟﻤﺘﻁﻠﺒﺎﺕ ﺍﻹﺠﺭﺍﺌﻴﺔ ﻭﺃﺴﺎﻟﻴﺏ ﺍﻟﺤﻤﺎﻴﺔ،ﺍﻟﻌﻘﻭﺒﺎﺕ

 ﻜﻤﺎ ﺴﺘﻌﻤل ﻤﻊ ﺍﻟﺩﻭل ﺍﻷﺨﺭﻯ ﻓﻴﻤﺎ ﻴﺘﻌﻠﻕ ﺒﺎﻟﻤﺤﺘﻭﻯ،ﺍﻟﻤﻌﻤﻭل ﺒﻬﺎ
، ﻭﻟﻜﻥ.ﻤﻥ ﺍﻟﺨﺎﺭﺝ ﺒﻤﺎ ﻴﺘﻭﺍﻓﻕ ﻭﺘﺴﻤﺢ ﺒﻪ ﺍﻟﻘﻭﺍﻨﻴﻥ

ﺍﻟﻤﺴﺘﻀﺎﻑ

ﻭﻟﻐﺎﻴﺎﺕ ﺍﻟﻭﻀﻭﺡ ﻻ ﺘﻘﺘﺭﺡ ﺍﻟﺤﻜﻭﻤﺔ ﺒﻤﺎ ﺠﺎﺀ ﺃﻋﻼﻩ ﺇﺨﻀﺎﻉ ﻤﺤﺘﻭﻯ

.ﺍﻹﻨﺘﺭﻨﺕ ﻟﻠﺘﻨﻅﻴﻡ
( ﺴﺘﻌﻤل ﺍﻟﺤﻜﻭﻤﺔ ﻤﻊ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻋﻠﻰ112)
ﺍﺴﺘﻜﻤﺎل ﺇﺠﺭﺍﺀﺍﺕ ﺍﻟﺘﻨﻅﻴﻡ ﻭﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻟﺘﻲ ﺘﻨﺩﺭﺝ ﺘﺤﺕ ﻗﺎﻨﻭﻥ
 ﻭﻤﻊ ﺍﻟﺠﻬﺎﺕ،ﺍﻟﻤﻌﺎﻤﻼﺕ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﻭﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﺠﻬﺎﺕ ﺍﻟﺘﺼﺩﻴﻕ
ﺍﻟﺤﻜﻭﻤﻴﺔ ﺍﻷﺨﺭﻯ ﺍﻟﻤﻌﻨﻴﺔ ﻤﺜل ﺍﻟﺒﻨﻙ ﺍﻟﻤﺭﻜﺯﻱ ﺍﻷﺭﺩﻨﻲ ﻭﻭﺯﺍﺭﺓ

ﺍﻟﻌﺩل ﻭﻭﺯﺍﺭﺓ ﺍﻟﻤﺎﻟﻴﺔ ﻟﺘﻨﻔﻴﺫ ﻗﺎﻨﻭﻥ ﺍﻟﻤﻌﺎﻤﻼﺕ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﻭﺘﺭﻭﻴﺞ
.ﺍﺴﺘﺨﺩﺍﻡ ﺨﺩﻤﺎﺕ ﺍﻟﺘﺠﺎﺭﺓ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ
( ﺘﻁﻠﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺘﻡ ﺩﻋﻡ ﺍﻟﻤﺴﺘﺨﺩﻤﻴﻥ )ﺍﻟﻤﻨﺎﺯل ﻭﺍﻷﻋﻤﺎل113)
ﺍﻟﺼﻐﻴﺭﺓ( ﻤﻥ ﺨﻼل ﺘﻘﺩﻴﻡ ﺍﻟﻨﺼﺎﺌﺢ ﺤﻭل ﺍﻻﺴﺘﺨﺩﺍﻡ ﺍﻵﻤﻥ ﻟﻺﻨﺘﺭﻨﺕ

ﻭﺤﻤﺎﻴﺔ ﺍﻷﻁﻔﺎل ﻟﺯﻴﺎﺩﺓ ﺜﻘﺔ ﺍﻟﻤﺴﺘﻬﻠﻙ ﻓﻲ ﺍﺴﺘﺨﺩﺍﻡ ﺍﻻﺘﺼﺎﻻﺕ
 ﻭﻓﻲ ﻨﻔﺱ ﺍﻟﻭﻗﺕ ﺘﺠﻨﺏ ﺍﻟﻤﺨﺎﻁﺭ ﻭﺤﻤﺎﻴﺔ،ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ

 ﻭﻴﻨﺒﻐﻲ ﺃﻥ ﺘﺘﻭﻟﻰ ﻭﺯﺍﺭﺓ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ.ﺤﻘﻭﻕ ﺍﻹﻨﺴﺎﻥ

ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻫﺫﻩ ﺍﻟﻤﻬﻤﺔ ﺒﻤﺸﺎﺭﻜﺔ ﺃﺼﺤﺎﺏ ﺍﻟﻌﻼﻗﺔ ﻤﻥ ﺍﻟﻘﻁﺎﻋﻴﻥ ﺍﻟﻌﺎﻡ
.ﻭﺍﻟﺨﺎﺹ

(114) Government believes that existing
Intellectual Property laws in Jordan comply with
international standards. In maintaining a trusted
ICT environment, Government recognises the
importance of having Intellectual Property Laws
and enforcement procedures that are consistent
with international best practices. In addition,
Government will work with appropriate private
sector entities to support educational efforts to
increase the awareness by consumers, industry
and the legal community, among others, of the
importance of Intellectual Property rights.

( ﺘﺭﻯ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻗﻭﺍﻨﻴﻥ ﺍﻟﻤﻠﻜﻴﺔ ﺍﻟﻔﻜﺭﻴﺔ ﺍﻟﻘﺎﺌﻤﺔ ﻓﻲ ﺍﻷﺭﺩﻥ114)
 ﻭﻤﻥ ﺍﺠل ﺍﻟﻤﺤﺎﻓﻅﺔ ﻋﻠﻰ ﺒﻴﺌﺔ ﻤﻭﺜﻭﻗﺔ.ﺘﻨﺴﺠﻡ ﻤﻊ ﺍﻟﻤﻌﺎﻴﻴﺭ ﺍﻟﺩﻭﻟﻴﺔ
 ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻫﻤﻴﺔ ﻭﺠﻭﺩ، ﻟﻼﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ
ﻗﻭﺍﻨﻴﻥ ﻤﻠﻜﻴﺔ ﻓﻜﺭﻴﺔ ﻭﺇﺠﺭﺍﺀﺍﺕ ﺘﻨﻔﻴﺫﻴﺔ ﺘﺘﻔﻕ ﻤﻊ ﺃﻓﻀل ﺍﻟﻤﻤﺎﺭﺴﺎﺕ

 ﺴﺘﻌﻤل ﺍﻟﺤﻜﻭﻤﺔ ﻤﻊ ﺍﻟﺠﻬﺎﺕ ﺍﻟﻤﻌﻨﻴﺔ ﻤﻥ، ﺒﺎﻹﻀﺎﻓﺔ ﺇﻟﻰ ﺫﻟﻙ.ﺍﻟﺩﻭﻟﻴﺔ

ﺍﻟﻘﻁﺎﻉ ﺍﻟﺨﺎﺹ ﻟﺩﻋﻡ ﺍﻟﺠﻬﻭﺩ ﺍﻟﺘﺜﻘﻴﻔﻴﺔ ﻟﺯﻴﺎﺩﺓ ﻭﻋﻲ ﺍﻟﻤﺴﺘﻬﻠﻜﻴﻥ ﻭﻗﻁﺎﻉ
. ﺒﺄﻫﻤﻴﺔ ﺤﻘﻭﻕ ﺍﻟﻤﻠﻜﻴﺔ ﺍﻟﻔﻜﺭﻴﺔ،ﺍﻷﻋﻤﺎل ﻭﺍﻟﻘﻁﺎﻉ ﺍﻟﻘﺎﻨﻭﻨﻲ ﻭﻏﻴﺭﻫﻡ
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(115) 4.2

 ﺃﻫﻤﻴﺔ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻟﻠﻤﻤﻠﻜﺔ2-4 (115)

The Importance of ICT to Jordan

( ﺘﻁﺎﻟﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺘﻡ ﺼﻭﻥ ﺍﻷﻭﻀﺎﻉ ﺍﻻﻗﺘﺼﺎﺩﻴﺔ ﻭﺍﻟﺭﻓﺎﻩ116)

(116) Government needs to ensure that the
economic and social wellbeing of the Kingdom
is assured through the maintenance of secure
communications and IT facilities, together with
adequate safeguards for the environmental and
human health.

ﺍﻻﺠﺘﻤﺎﻋﻲ ﻟﻠﻤﻤﻠﻜﺔ ﻤﻥ ﺨﻼل ﺍﻟﻤﺤﺎﻓﻅﺔ ﻋﻠﻰ ﻤﺭﺍﻓﻕ ﺁﻤﻨﺔ ﻟﻼﺘﺼﺎﻻﺕ
ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻤﻊ ﺘﻁﺒﻴﻕ ﺍﻟﻀﻭﺍﺒﻁ ﺍﻟﻤﻼﺌﻤﺔ ﻟﺤﻤﺎﻴﺔ ﺍﻟﺒﻴﺌﺔ

.ﻭﺼﺤﺔ ﺍﻹﻨﺴﺎﻥ

(117) Government requires that the TRC shall
review when needed the adequacy of the security,
diversity and overall resilience of Jordan’s
communications systems, in particular to ensure
the continuity of service to Jordan’s critical
national infrastructure and the maintenance of the
economic and social wellbeing of the country.
Government will support the TRC in taking
proportionate actions (including the provision of
non-binding guidance and supportive advice) to
address identified weaknesses.
(118) Government requires that organisations
within Jordan’s critical national infrastructure be
assisted in the maintenance of their own security
in ICT systems by the provision of a CERT
(Computer Emergency Response Team) service
which will provide coordinated warnings of
software and other ICT risks which could
prejudice their continuity of service and
resilience. The MoICT will work with relevant
stakeholders to determine how this should be
established and implemented.
(119) Government requires that all parts of the
ICT industry pay due attention to the
safeguarding of the environment through
appropriate use of natural resources, and
protecting human health from hazardous
materials through safe disposal techniques and
from electro-magnetic radiation hazards by
compliance with internationally recognised
standards.

 ﻋﻨﺩ،( ﺘﺘﻁﻠﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻘﻭﻡ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ117)

 ﺒﻤﺭﺍﺠﻌﺔ ﻤﺩﻯ ﻜﻔﺎﻴﺔ ﻭﻤﻼﺌﻤﺔ ﺃﻤﻥ ﺃﻨﻅﻤﺔ ﺍﻻﺘﺼﺎﻻﺕ ﻓﻲ،ﺍﻟﺤﺎﺠﺔ

 ﻭﺒﺸﻜل ﺨﺎﺹ ﻟﻀﻤﺎﻥ،ﺍﻟﻤﻤﻠﻜﺔ ﻭﺘﻨﻭﻋﻬﺎ ﻭﻗﺩﺭﺘﻬﺎ ﺍﻟﻌﺎﻤﺔ ﻋﻠﻰ ﺍﻟﺘﻜﻴﻑ
ﺍﺴﺘﻤﺭﺍﺭﻴﺔ ﺍﻟﺨﺩﻤﺔ ﻓﻲ ﺍﻟﺒﻨﻴﺔ ﺍﻟﺘﺤﺘﻴﺔ ﺍﻟﺤﻴﻭﻴﺔ ﻭﺍﻟﻤﺤﺎﻓﻅﺔ ﻋﻠﻰ ﺍﻟﻭﻀﻊ

 ﻭﺴﺘﺩﻋﻡ ﺍﻟﺤﻜﻭﻤﺔ ﻫﻴﺌﺔ.ﺍﻻﻗﺘﺼﺎﺩﻱ ﻭﺍﻟﺭﻓﺎﻩ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ
ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻓﻲ ﺍﺘﺨﺎﺫ ﺍﻹﺠﺭﺍﺀﺍﺕ ﺍﻟﻤﺘﻨﺎﺴﺒﺔ )ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ
ﺘﻘﺩﻴﻡ ﺍﻹﺭﺸﺎﺩﺍﺕ ﻏﻴﺭ ﺍﻟﻤﻠﺯﻤﺔ ﻭﺍﻟﻤﺸﻭﺭﺓ ﺍﻟﺩﺍﻋﻤﺔ( ﻟﻠﺘﻌﺎﻤل ﻤﻊ ﻨﻘﺎﻁ

.ﺍﻟﻀﻌﻑ ﺍﻟﻤﺤﺩﺩﺓ
( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺘﻡ ﻤﺴﺎﻋﺩﺓ ﺍﻟﺠﻬﺎﺕ ﺍﻟﻤﺸﺎﺭﻜﺔ ﻓﻲ ﺍﻟﺒﻨﻴﺔ118)
ﺍﻟﺘﺤﺘﻴﺔ ﺍﻟﺤﻴﻭﻴﺔ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ ﻟﻠﻤﺤﺎﻓﻅﺔ ﻋﻠﻰ ﺃﻤﻥ ﺃﻨﻅﻤﺔ ﺍﻻﺘﺼﺎﻻﺕ
ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻟﺨﺎﺼﺔ ﺒﻬﺎ ﻋﻥ ﻁﺭﻴﻕ ﺘﺸﻜﻴل ﻭﺤﺩﺓ ﻓﻨﻴﺔ
ﻤﺘﺨﺼﺼﺔ ﺒﺄﻤﻥ ﻭﺤﻤﺎﻴﺔ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ )ﺴﻴﺭﺕ( ﺍﻟﺘﻲ ﺘﻘﺩﻡ ﺇﻨﺫﺍﺭﺍﺕ

ﻤﻨﺴﻘﺔ ﺒﺸﺄﻥ ﺍﻟﺒﺭﻤﺠﻴﺎﺕ ﻭﺍﻟﻤﺨﺎﻁﺭ ﺍﻷﺨﺭﻯ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﺎﻻﺘﺼﺎﻻﺕ

ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻟﺘﻲ ﻗﺩ ﺘﻠﺤﻕ ﺍﻟﻀﺭﺭ ﺒﺎﺴﺘﻤﺭﺍﺭﻴﺔ ﺍﻟﺨﺩﻤﺔ
 ﻭﺴﺘﻌﻤل ﺍﻟﻭﺯﺍﺭﺓ ﻤﻊ ﺃﺼﺤﺎﺏ ﺍﻟﻌﻼﻗﺔ ﻟﺘﺤﺩﻴﺩ.ﻭﻗﺩﺭﺘﻬﺎ ﻋﻠﻰ ﺍﻟﺘﻜﻴﻑ
.ﻜﻴﻑ ﻴﻨﺒﻐﻲ ﺘﺄﺴﻴﺱ ﻫﺫﻩ ﺍﻟﻭﺤﺩﺓ ﻭﺘﻨﻔﻴﺫ ﺃﻋﻤﺎﻟﻬﺎ
( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻭﻟﻲ ﻜﺎﻓﺔ ﺃﻁﺭﺍﻑ ﺼﻨﺎﻋﺔ ﺍﻻﺘﺼﺎﻻﺕ119)
ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻫﺘﻤﺎﻤﺎ ﺨﺎﺼﺎ ﺒﺤﻤﺎﻴﺔ ﺍﻟﺒﻴﺌﺔ ﻤﻥ ﺨﻼل
ﺍﻻﺴﺘﺨﺩﺍﻡ ﺍﻟﺼﺤﻴﺢ ﻟﻠﻤﻭﺍﺭﺩ ﺍﻟﻁﺒﻴﻌﻴﺔ ﻭﺤﻤﺎﻴﺔ ﺼﺤﺔ ﺍﻹﻨﺴﺎﻥ ﻤﻥ
 ﺒﺎﻹﻀﺎﻓﺔ ﺇﻟﻰ،ﺘﻘﻨﻴﺎﺕ ﺍﻟﺘﺨﻠﺹ ﺍﻵﻤﻨﺔ

ﺍﻟﻤﻭﺍﺩ ﺍﻟﺨﻁﺭﺓ ﺒﺎﺴﺘﺨﺩﺍﻡ

ﺍﻟﺤﻤﺎﻴﺔ ﻤﻥ ﻤﺨﺎﻁﺭ ﺍﻹﺸﻌﺎﻉ ﺍﻟﻜﻬﺭﻭﻤﻐﻨﺎﻁﻴﺴﻲ ﻤﻥ ﺨﻼل ﺍﻻﻤﺘﺜﺎل
.ﻟﻠﻤﻌﺎﻴﻴﺭ ﺍﻟﻤﺘﻌﺎﺭﻑ ﻋﻠﻴﻬﺎ ﺩﻭﻟﻴﺎ
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(120) 4.3 E-Government

 ﺍﻟﺤﻜﻭﻤﺔ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ3-4 (120)

(121) Government should intensify its egovernment programme according to the agreed
e-Government strategy, but set priorities carefully
to ensure greatest take-up of early applications.

( ﻴﺠﺏ ﺃﻥ ﺘﻜﺜﻑ ﺍﻟﺤﻜﻭﻤﺔ ﺒﺭﻨﺎﻤﺞ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﺍﻟﺨﺎﺹ121)
 ﻭﻟﻜﻨﻬﺎ ﻴﺠﺏ ﺃﻥ،ﺒﻬﺎ ﻭﻓﻘﹰﺎ ﻹﺴﺘﺭﺍﺘﻴﺠﻴﺔ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﺍﻟﻤﻘﺭﺓ

ﺘﻀﻊ ﺃﻭﻟﻭﻴﺎﺘﻬﺎ ﺒﻌﻨﺎﻴﺔ ﻟﻀﻤﺎﻥ ﺍﻻﺴﺘﺨﺩﺍﻡ ﺍﻟﻭﺍﺴﻊ ﻟﻠﺘﻁﺒﻴﻘﺎﺕ ﺍﻟﻤﻨﺠﺯﺓ
. ﻤﺒﻜﺭﹰﺍ

(122) Government will adopt the
recommendations in the 2006 e-Government
strategy. In particular, this includes:
•
•

•

Compelling inter-governmental
coordination and cooperation to achieve
the strategy objectives;
Strengthening the role of the NITC to
assist the growth of e-Government, in
particular through issuing common
standards;
Encouraging public-private partnerships
in e-Government services.

123) Recognising the different penetration of
Internet access, Government will consider the
priorities set to Government to Citizen and
Government to Business applications.

( ﺴﺘﻌﻤل ﺍﻟﺤﻜﻭﻤﺔ ﺒﺎﻟﺘﻭﺼﻴﺎﺕ ﺍﻟﻭﺍﺭﺩﺓ ﻓﻲ ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺔ ﺍﻟﺤﻜﻭﻤﺔ122)
: ﻭﻴﺘﻀﻤﻥ ﺫﻟﻙ ﻋﻠﻰ ﻭﺠﻪ ﺍﻟﺨﺼﻭﺹ.2006 ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﻟﻌﺎﻡ
ﺇﻟﺯﺍﻡ ﺍﻟﺩﻭﺍﺌﺭ ﺍﻟﺤﻜﻭﻤﻴﺔ ﺍﻟﻤﻌﻨﻴﺔ ﺒﺎﻟﺘﻨﺴﻴﻕ ﻭﺍﻟﺘﻌﺎﻭﻥ ﻤﺎ ﺒﻴﻨﻬﺎ

•

،ﻟﺘﺤﻘﻴﻕ ﺃﻫﺩﺍﻑ ﺍﻹﺴﺘﺭﺍﺘﻴﺠﻴﺔ

ﺘﻌﺯﻴﺯ ﺩﻭﺭ ﻤﺭﻜﺯ ﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻟﻭﻁﻨﻲ ﻟﻤﺴﺎﻨﺩﺓ ﻨﻤﻭ

•

 ﻭﺨﺎﺼﺔ ﻤﻥ ﺨﻼل ﺇﺼﺩﺍﺭ ﺍﻟﻤﻭﺍﺼﻔﺎﺕ،ﺍﻟﺤﻜﻭﻤﺔ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ
،ﺍﻟﻤﺸﺘﺭﻜﺔ

ﺘﺸﺠﻴﻊ ﺍﻟﺸﺭﺍﻜﺔ ﺒﻴﻥ ﺍﻟﻘﻁﺎﻋﻴﻥ ﺍﻟﻌﺎﻡ ﻭﺍﻟﺨﺎﺹ ﻟﺘﻭﻓﻴﺭ ﺨﺩﻤﺎﺕ

•

.ﺍﻟﺤﻜﻭﻤﺔ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ
،( ﻭﺇﺩﺭﺍﻜﺎ ﻻﺨﺘﻼﻑ ﻤﺴﺘﻭﻯ ﺍﻨﺘﺸﺎﺭ ﺍﻟﻨﻔﺎﺫ ﺇﻟﻰ ﺍﻻﻨﺘﺭﻨﺕ123)
"ﺴﺘﺭﺍﻋﻲ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻭﻟﻭﻴﺎﺕ ﺘﻁﺒﻴﻘﺎﺕ "ﺍﻟﺤﻜﻭﻤﺔ ﻤﻊ ﺍﻟﻤﻭﺍﻁﻥ
."ﻭﺘﻁﺒﻴﻘﺎﺕ "ﺍﻟﺤﻜﻭﻤﺔ ﻤﻊ ﻗﻁﺎﻉ ﺍﻷﻋﻤﺎل

(124) 5. THE POSTAL SECTOR

 ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ- 5 (124)

(125) 5.1. Continuing Reform

 ﺍﺴﺘﻤﺭﺍﺭﻴﺔ ﺍﻹﺼﻼﺡ1-5 (125)

(126) Postal reform requires a comprehensive and
( ﻴﺘﻁﻠﺏ ﺇﺼﻼﺡ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ ﺴﻴﺎﺴﺔ ﻋﺎﻤﺔ ﺸﺎﻤﻠﺔ ﻭﻤﺤﺩﺩﺓ126)
concise postal sector policy outlining the
Government’s long-term vision of how the postal ﺘﻭﻀﺢ ﺍﻟﺭﺅﻴﺔ ﺒﻌﻴﺩﺓ ﺍﻟﻤﺩﻯ ﻟﻠﺤﻜﻭﻤﺔ ﺤﻭل ﻜﻴﻔﻴﺔ ﺘﻁﻭﻴﺭ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ
sector should be developed to maximize its
.ﻟﺘﻌﻅﻴﻡ ﻤﺴﺎﻫﻤﺘﻪ ﻓﻲ ﺍﻟﺘﻨﻤﻴﺔ ﺍﻻﻗﺘﺼﺎﺩﻴﺔ ﻭﺍﻟﺘﺭﺍﺒﻁ ﺍﻻﺠﺘﻤﺎﻋﻲ
contribution to economic growth and social
cohesion.
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(127) Government requires a continuation of the
ongoing process of reform of the postal sector.
This will ensure that the postal sector can develop
in response to the market and social needs while
providing high quality postal services that are
affordable and accessible to all citizens.

.( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻻﺴﺘﻤﺭﺍﺭ ﻓﻲ ﺇﺼﻼﺤﺎﺕ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ127)

(128) Government recognizes that many of the
goals of the 2003 Statement of Government
Policy on the Postal Sector remain valid but that,
due to changing postal market, regulatory, and
industry conditions, the 2003 Statement must be
updated to ensure sustainability of the postal
reform program.

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺍﻟﻌﺩﻴﺩ ﻤﻥ ﺃﻫﺩﺍﻑ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ ﻟﻌﺎﻡ128)

ﻭﺴﻴﻀﻤﻥ ﺫﻟﻙ ﻗﺩﺭﺓ ﺍﻟﻘﻁﺎﻉ ﻋﻠﻰ ﺍﻟﺘﻁﻭﺭ ﺍﺴﺘﺠﺎﺒﺔ ﻟﻤﺘﻁﻠﺒﺎﺕ ﺍﻟﺴﻭﻕ
ﻭﺍﻟﻤﺘﻁﻠﺒﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻤﻊ ﺘﻭﻓﻴﺭ ﺨﺩﻤﺎﺕ ﺒﺭﻴﺩﻴﺔ ﺫﺍﺕ ﺠﻭﺩﺓ ﻋﺎﻟﻴﺔ

.ﻭﺒﺄﺠﻭﺭ ﻤﻘﺘﺩﺭ ﻋﻠﻴﻬﺎ ﻭﺴﻬﻠﺔ ﺍﻟﻨﻔﺎﺫ ﻟﻜﺎﻓﺔ ﺍﻟﻤﻭﺍﻁﻨﻴﻥ

 ﻭﺒﺴﺒﺏ ﺍﻟﺘﻐﻴﺭ، ﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﻘﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ ﺘﺒﻘﻰ ﻗﺎﺌﻤﺔ ﺇﻻ ﺃﻨﻪ2003

 ﻻ ﺒﺩ ﻤﻥ، ﺍﻟﺘﻨﻅﻴﻡ ﻭﺍﻟﺼﻨﺎﻋﺔ،ﺍﻟﻤﺴﺘﻤﺭ ﻓﻲ ﻋﻭﺍﻤل ﺴﻭﻕ ﺍﻟﺒﺭﻴﺩ
 ﻟﻀﻤﺎﻥ ﺍﺴﺘﻤﺭﺍﺭﻴﺔ ﺒﺭﻨﺎﻤﺞ2003 ﺘﺤﺩﻴﺙ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ ﻟﻌﺎﻡ

.ﺍﻹﺼﻼﺡ ﺍﻟﺒﺭﻴﺩﻱ

(129) Government recognizes that it will not be
possible to complete all reform goals
simultaneously; therefore, it has identified the
following as the principal goals:
• Improving the efficiency, quality, and
cost-effectiveness of universal postal
services through increased private sector
participation in the Public Operator;
• Reducing the Public Operator’s
dependence on government subsidies;
• Ensuring that universal postal services are
defined and provided;
• Stimulating private sector investment in
the supply of postal services through
progressive market liberalization;
• Ensuring that the postal sector can
maximize its contribution to economic
growth and development;
• Monitoring progress on postal reform
through key performance indicators; and
• Enacting a program of postal sector
regulatory reform to support achievement
of the goals listed above.

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻨﻪ ﻟﻴﺱ ﻤﻥ ﺍﻟﻤﻤﻜﻥ ﺇﻨﺠﺎﺯ ﻜﺎﻓﺔ ﺃﻫﺩﺍﻑ129)
: ﻟﺫﺍ ﻓﻘﺩ ﺤﺩﺩﺕ ﺃﻫﺩﺍﻑ ﺃﺴﺎﺴﻴﺔ ﻜﻤﺎ ﻴﻠﻲ،ﺍﻹﺼﻼﺡ ﺒﻭﻗﺕ ﻭﺍﺤﺩ

ﺘﺤﺴﻴﻥ ﻜﻔﺎﺀﺓ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ ﻭﺠﻭﺩﺘﻬﺎ ﻭﺨﻔﺽ

•

ﺘﻜﺎﻟﻴﻔﻬﺎ ﻤﻥ ﺨﻼل ﺘﻭﺴﻴﻊ ﻤﺸﺎﺭﻜﺔ ﺍﻟﻘﻁﺎﻉ ﺍﻟﺨﺎﺹ ﻓﻲ ﻓﻌﺎﻟﻴﺎﺕ ﻤﺸﻐل

،ﺍﻟﺒﺭﻴﺩ ﺍﻟﻌﺎﻡ

،ﺘﺨﻔﻴﺽ ﺍﻋﺘﻤﺎﺩ ﻤﺸﻐل ﺍﻟﺒﺭﻴﺩ ﺍﻟﻌﺎﻡ ﻋﻠﻰ ﺍﻟﺩﻋﻡ ﺍﻟﺤﻜﻭﻤﻲ

•

،ﻀﻤﺎﻥ ﺘﻌﺭﻴﻑ ﻭﺘﻘﺩﻴﻡ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ

•

ﺘﺤﻔﻴﺯ ﺍﻟﻘﻁﺎﻉ ﺍﻟﺨﺎﺹ ﻟﻼﺴﺘﺜﻤﺎﺭ ﻓﻲ ﺘﻘﺩﻴﻡ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﻤﻥ

•

،ﺨﻼل ﺍﻟﺘﺤﺭﻴﺭ ﺍﻟﺘﺩﺭﻴﺠﻲ ﻟﻠﺴﻭﻕ

ﻀﻤﺎﻥ ﻗﺩﺭﺓ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ ﻋﻠﻰ ﺘﻌﻅﻴﻡ ﻤﺴﺎﻫﻤﺘﻪ ﻓﻲ ﺍﻟﻨﻤﻭ

•

،ﺍﻻﻗﺘﺼﺎﺩﻱ ﻭﺍﻟﺘﻨﻤﻴﺔ
ﻤﺭﺍﻗﺒﺔ ﻤﺩﻯ ﺍﻟﺘﻘﺩﻡ ﻓﻲ ﺇﺼﻼﺤﺎﺕ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ ﻤﻥ ﺨﻼل

 ﻭ،ﻤﺅﺸﺭﺍﺕ ﺍﻷﺩﺍﺀ ﺍﻟﺭﺌﻴﺴﻴﺔ

ﺍﺴﺘﺤﺩﺍﺙ ﺒﺭﻨﺎﻤﺞ ﻹﺼﻼﺡ ﺍﻟﺒﻴﺌﺔ ﺍﻟﺘﻨﻅﻴﻤﻴﺔ ﻟﻘﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ ﻟﺩﻋﻡ

(130) 5.2 Development and Growth of the
Postal Sector

•
•

.ﺘﺤﻘﻴﻕ ﺍﻷﻫﺩﺍﻑ ﺍﻟﻤﺫﻜﻭﺭﺓ ﺃﻋﻼﻩ

 ﺘﻨﻤﻴﺔ ﻭﺘﻁﻭﻴﺭ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ2-5 (130)

(131) Government policy in the existing postal
( ﻴﺘﺭﺘﺏ ﻋﻠﻰ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ ﻟﻠﺤﻜﻭﻤﺔ ﻓﻲ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ ﺘﺤﻔﻴﺯ131)
market in Jordan should stimulate demand by
ensuring that basic postal services provide a level ﺍﻟﻁﻠﺏ ﻓﻲ ﺴﻭﻕ ﺍﻟﺒﺭﻴﺩ ﺍﻟﻘﺎﺌﻡ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ ﻤﻥ ﺨﻼل ﻀﻤﺎﻥ ﺃﻥ
of quality that supports business transactions,
ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻷﺴﺎﺴﻴﺔ ﺘﻘﺩﻡ ﺒﻤﺴﺘﻭﻯ ﻤﻥ ﺍﻟﺠﻭﺩﺓ ﻴﺩﻋﻡ ﺍﻟﻤﻌﺎﻤﻼﺕ
economic growth, and overall social cohesion
31 / 43

.ﺍﻟﺘﺠﺎﺭﻴﺔ ﻭﺍﻟﻨﻤﻭ ﺍﻻﻗﺘﺼﺎﺩﻱ ﻭﺍﻟﺘﺭﺍﺒﻁ ﻭﺍﻟﺘﻀﻤﻴﻥ ﺍﻻﺠﺘﻤﺎﻋﻲ

and inclusion.

(132) Government recognizes that the existing
supply of postal services is competitive while ،( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻟﻤﺘﻭﻓﺭﺓ ﺤﺎﻟﻴﺎ ﺘﻨﺎﻓﺴﻴﺔ132)
demand for these services is lower than in other ﺇﻻ ﺃﻥ ﺍﻟﻁﻠﺏ ﻋﻠﻰ ﻫﺫﻩ ﺍﻟﺨﺩﻤﺎﺕ ﻫﻭ ﺃﻗل ﻤﻨﻪ ﻓﻲ ﺍﻷﺴﻭﺍﻕ ﺍﻟﺒﺭﻴﺩﻴﺔ
comparable national postal markets. Specific
: ﻭﻋﻠﻰ ﺃﻫﺩﺍﻑ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ ﻀﻤﺎﻥ ﺘﺤﻘﻴﻕ ﻤﺎ ﻴﻠﻲ.ﺍﻟﻤﺤﻠﻴﺔ ﺍﻟﻤﻤﺎﺜﻠﺔ
policy goals are based on the objective that:
ﺘﺭﻜﻴﺯ ﻤﺒﺎﺩﺭﺍﺕ ﺘﻁﻭﻴﺭ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ ﻋﻠﻰ ﺯﻴﺎﺩﺓ ﺍﻟﻁﻠﺏ ﻓﻲ
•
• Postal development initiatives focus
ﺍﻟﺴﻭﻕ ﺍﻟﺒﺭﻴﺩﻱ ﻤﻥ ﺨﻼل ﺘﺤﺴﻴﻥ ﺠﻭﺩﺓ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ
increasing demand in the postal sector
،ﺍﻟﺸﻤﻭﻟﻴﺔ
through improved quality of service
for universal postal service;
ﻭﻀﻊ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﺒﻨﻴﺔ ﻋﻠﻰ ﻤﻌﻠﻭﻤﺎﺕ ﻤﺤﺩﺜﺔ ﻭﺸﺎﻤﻠﺔ
•
• Strategies for achieving this
ﺤﻭل ﺃﺩﺍﺀ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ ﻭﻓﺭﺹ ﺘﻨﻤﻴﺘﻪ ﺍﻟﻤﺴﺘﻘﺒﻠﻴﺔ ﻟﺘﺤﻘﻴﻕ
development be based on current and
comprehensive information
،ﺍﻟﺘﻁﻭﻴﺭ ﻓﻲ ﺍﻟﻘﻁﺎﻉ
concerning postal sector performance
 ﻭﺒﻴﻥ،ﺘﺸﺠﻴﻊ ﺍﻟﺭﺒﻁ ﺍﻟﺒﻴﻨﻲ ﺒﻴﻥ ﻤﺸﻐﻠﻲ ﺍﻟﺒﺭﻴﺩ ﺍﻟﺨﺎﺹ
•
and its future potential for growth;
ﻤﺸﻐﻠﻲ ﺍﻟﺒﺭﻴﺩ ﺍﻟﺨﺎﺹ ﻤﻥ ﺠﻬﺔ ﻭﻤﺸﻐل ﺍﻟﺒﺭﻴﺩ ﺍﻟﻌﺎﻡ ﻤﻥ ﺠﻬﺔ
• Interconnection among private
operators and among private operators  ﺒﺤﻴﺙ ﻴﺘﻡ ﺍﻋﺘﻤﺎﺩ ﺃﺴﺱ،(ﺃﺨﺭﻯ )ﻭﺴﺎﺌل ﺍﻟﻨﻔﺎﺫ ﺍﻟﻔﺭﻋﻴﺔ
and the public operator (downstream
 ﻭ،ﺍﻟﺘﻜﺎﻟﻴﻑ ﺍﻟﻔﻌﻠﻴﺔ
access) be encouraged and be based
on actual costs; and
ﻤﺭﺍﻗﺒﺔ ﺍﻟﺘﻨﻤﻴﺔ ﻭﺍﻟﺘﻁﻭﻴﺭ ﺍﻟﻤﺴﺘﻤﺭ ﻟﻠﺴﻭﻕ ﺍﻟﺒﺭﻴﺩﻱ ﻤﻥ ﻗﺒل
•
• Ongoing market development and
.ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﻓﻘﺎ ﻟﻤﺅﺸﺭﺍﺕ ﺃﺩﺍﺀ ﺭﺌﻴﺴﻴﺔ
growth should be monitored by the
TRC based on key performance
indicators (KPIs)
(133) Government recognizes that international
mail (including transit mail), parcels, and direct
mail, and other rapidly growing services are
vital segments of Jordan’s postal sector and will
continue to take such steps as may be appropriate
to support and encourage growth in these
segments, including simplifying the regulatory
processes associated with them.

(ﻼ ﺒﺭﻴﺩ ﺍﻟﻌﺒﻭﺭ
( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺍﻟﺒﺭﻴﺩ ﺍﻟﺩﻭﻟﻲ )ﺸﺎﻤ ﹰ133)

(134) Government recognizes that postal services
can best support the growth of e-Commerce and
e-Government through the provision of efficient
and dependable basic postal services. At the
same time, these services can be combined with
electronic communication services to develop
new “hybrid” services that combine the best
features of both technologies. The government
encourages the sector to incorporate further,
advanced communications technologies, and
other technologies to improve and expand basic
postal services.

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺩﻋﻡ ﺘﻨﻤﻴﺔ ﺍﻟﺘﺠﺎﺭﺓ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﻭﺍﻟﺤﻜﻭﻤﺔ134)

ﻭﺍﻟﻁﺭﻭﺩ ﻭﺍﻟﺒﺭﻴﺩ ﺍﻟﺩﻋﺎﺌﻲ ﻭﺍﻟﺨﺩﻤﺎﺕ ﺍﻷﺨﺭﻯ ﺍﻟﻤﺘﻨﺎﻤﻴﺔ ﺒﺴﺭﻋﺔ ﻫﻲ

 ﻭﺴﺘﺴﺘﻤﺭ ﺍﻟﺤﻜﻭﻤﺔ ﻓﻲ ﺍﺘﺨﺎﺫ،ﺸﺭﺍﺌﺢ ﺤﻴﻭﻴﺔ ﻓﻲ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ

ﺍﻟﺨﻁﻭﺍﺕ ﺍﻟﻤﻨﺎﺴﺒﺔ ﻟﺩﻋﻡ ﻭﺘﺸﺠﻴﻊ ﺍﻟﻨﻤﻭ ﻓﻲ ﻫﺫﻩ ﺍﻟﺸﺭﺍﺌﺢ ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ
.ﺘﺒﺴﻴﻁ ﺍﻟﻌﻤﻠﻴﺔ ﺍﻟﺘﻨﻅﻴﻤﻴﺔ ﺍﻟﻤﺭﺘﺒﻁﺔ ﺒﻬﺎ

ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﻴﺘﻡ ﺒﺸﻜل ﺃﻓﻀل ﻤﻥ ﺨﻼل ﺘﻘﺩﻴﻡ ﺨﺩﻤﺎﺕ ﺒﺭﻴﺩﻴﺔ ﺃﺴﺎﺴﻴﺔ
 ﻜﻤﺎ ﻴﻤﻜﻥ ﻓﻲ ﺫﺍﺕ ﺍﻟﻭﻗﺕ ﺩﻤﺞ ﻫﺫﻩ.ﻤﻭﺜﻭﻕ ﺒﻬﺎ ﻭﺒﻜﻔﺎﺀﺓ ﻋﺎﻟﻴﺔ
"ﺍﻟﺨﺩﻤﺎﺕ ﻤﻊ ﺨﺩﻤﺎﺕ ﺍﻻﺘﺼﺎﻻﺕ ﺍﻹﻟﻜﺘﺭﻭﻨﻴﺔ ﻟﺘﻁﻭﻴﺭ ﺨﺩﻤﺎﺕ "ﻫﺠﻴﻨﺔ
 ﻭﺘﺸﺠﻊ.ﺘﺸﻤل ﺃﻓﻀل ﺨﺼﺎﺌﺹ ﻫﺫﻴﻥ ﺍﻟﻨﻭﻋﻴﻥ ﻤﻥ ﺍﻟﺘﻜﻨﻭﻟﻭﺠﻴﺎ

ﺍﻟﺤﻜﻭﻤﺔ ﺍﻟﻘﻁﺎﻉ ﻋﻠﻰ ﺍﻟﻤﺯﻴﺩ ﻤﻥ ﺩﻤﺞ ﺘﻘﻨﻴﺎﺕ ﺍﺘﺼﺎﻻﺕ ﻤﺘﻘﺩﻤﺔ
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(135) Government recognizes that informal and
unlicensed provision of postal services does not
promote postal market growth and requires that
such unlicensed provision be licensed within the
formal postal licensing system and encourages
those using informal delivery mechanisms to,
instead, use licensed postal providers.

(136) Recognizing that progress has been made in
establishing a national address infrastructure and
in establishing a standard address format,
Government encourages businesses and the
general public to adopt mailing practices utilizing
these tools to improve mail processing and
quality of service and requires that the national
address infrastructure be expanded to cover the
greatest possible geographic area.
(137) Government recognizes the unique position
that postal services occupy in the center of three
important business flows: information, goods
transfers, and financial transactions. Moreover,
there are postal offices in a variety of locations
throughout Jordan. Therefore, Government
encourages postal services to utilize this position
to strengthen commercial activities and provide
access to Internet and other telecommunication
facilities.

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺇﻥ ﺘﻘﺩﻴﻡ ﺨﺩﻤﺎﺕ ﺒﺭﻴﺩﻴﺔ ﺒﺸﻜل ﻏﻴﺭ ﺭﺴﻤﻲ135)

 ﻭﺘﺘﻁﻠﺏ ﺸﻤﻭل،ﻭﻏﻴﺭ ﻤﺭﺨﺼﺔ ﻻ ﻴﺸﺠﻊ ﺘﻨﻤﻴﺔ ﺍﻟﺴﻭﻕ ﺍﻟﺒﺭﻴﺩﻱ
ﻤﺯﻭﺩﻱ ﺍﻟﺨﺩﻤﺔ ﻏﻴﺭ ﺍﻟﻤﺭﺨﺼﻴﻥ ﻀﻤﻥ ﻨﻅﺎﻡ ﺘﺭﺨﻴﺹ ﻤﺸﻐﻠﻲ ﺍﻟﺒﺭﻴﺩ

 ﻭﺘﺸﺠﻊ ﻤﺴﺘﺨﺩﻤﻲ ﻭﺴﺎﺌل ﺍﻹﻴﺼﺎل ﻏﻴﺭ ﺍﻟﺭﺴﻤﻴﺔ ﻋﻠﻰ،ﺍﻟﺨﺎﺹ

.ﺍﻋﺘﻤﺎﺩ ﻤﺸﻐﻠﻲ ﺒﺭﻴﺩ ﻤﺭﺨﺼﻴﻥ

( ﺇﺩﺭﺍﻜﺎ ﻟﻠﺘﻘﺩﻡ ﺍﻟﺤﺎﺼل ﻓﻲ ﺘﺄﺴﻴﺱ ﺍﻟﺒﻨﻴﺔ ﺍﻟﺘﺤﺘﻴﺔ ﻟﻠﻌﻨﻭﻨﺔ136)
 ﺘﺸﺠﻊ ﺍﻟﺤﻜﻭﻤﺔ ﻗﻁﺎﻋﺎﺕ،ﺍﻟﻭﻁﻨﻴﺔ ﻭﻓﻲ ﺘﺤﺩﻴﺩ ﻨﻅﺎﻡ ﻤﻭﺤﺩ ﻟﻠﻌﻨﻭﻨﺔ
ﺍﻷﻋﻤﺎل ﻭﺍﻟﻤﻭﺍﻁﻨﻴﻥ ﻋﻠﻰ ﺘﺒﻨﻲ ﻤﻤﺎﺭﺴﺎﺕ ﺒﺭﻴﺩﻴﺔ ﺘﺴﺘﻐل ﻫﺫﺍ ﺍﻟﺘﻘﺩﻡ

 ﻭﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ.ﻟﺘﺤﺴﻴﻥ ﻋﻤﻠﻴﺎﺕ ﺍﻟﻤﻌﺎﻟﺠﺔ ﺍﻟﺒﺭﻴﺩﻴﺔ ﻭﺠﻭﺩﺓ ﺍﻟﺨﺩﻤﺔ
ﺘﻭﺴﻴﻊ ﺍﻟﺒﻨﻴﺔ ﺍﻟﺘﺤﺘﻴﺔ ﻟﻠﻌﻨﻭﻨﺔ ﺍﻟﻭﻁﻨﻴﺔ ﻟﺘﻐﻁﻲ ﺃﻜﺒﺭ ﻤﺴﺎﺤﺔ ﺠﻐﺭﺍﻓﻴﺔ
.ﻤﻤﻜﻨﺔ

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻟﻭﻀﻊ ﺍﻟﻤﻤﻴﺯ ﺍﻟﺫﻱ ﺘﺸﻐﻠﻪ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺒﺭﻴﺩﻴﺔ137)
 ﻭﻫﻲ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻭﻨﻘل،ﻓﻲ ﺼﻤﻴﻡ ﺜﻼﺜﺔ ﻤﻥ ﺃﻫﻡ ﻤﺤﺎﻭﺭ ﺍﻷﻋﻤﺎل
 ﺇﻀﺎﻓﺔ ﺇﻟﻰ ﻭﺍﻗﻊ ﺍﻨﺘﺸﺎﺭ ﻤﻜﺎﺘﺏ ﺒﺭﻴﺩﻴﺔ ﻓﻲ.ﺍﻟﺴﻠﻊ ﻭﺍﻟﻤﻌﺎﻤﻼﺕ ﺍﻟﻤﺎﻟﻴﺔ

 ﺘﺸﺠﻊ ﺍﻟﺤﻜﻭﻤﺔ ﻤﺯﻭﺩﻱ، ﻭﻋﻠﻴﻪ.ﻤﻭﺍﻗﻊ ﻤﺨﺘﻠﻔﺔ ﻓﻲ ﺃﻨﺤﺎﺀ ﺍﻟﻤﻤﻠﻜﺔ

 ﻋﻠﻰ ﺍﺴﺘﻐﻼل ﻫﺫﺍ ﺍﻟﻭﻀﻊ ﺍﻟﻤﻤﻴﺯ ﻟﺘﻌﺯﻴﺯ ﺃﻨﺸﻁﺘﻬﺎ،ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ

.ﺍﻟﺘﺠﺎﺭﻴﺔ ﻭﺘﻭﻓﻴﺭ ﺍﻟﻨﻔﺎﺫ ﺇﻟﻰ ﺍﻹﻨﺘﺭﻨﺕ ﻭﻭﺴﺎﺌل ﺍﻻﺘﺼﺎﻻﺕ ﺍﻷﺨﺭﻯ

(138) 5.3 Universal Postal Services

 ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ3-5 (138)

(139) Sustainable postal reform must be based on
a comprehensive definition of universal postal
services.

( ﻴﻨﺒﻐﻲ ﺃﻥ ﻴﻌﺘﻤﺩ ﺍﻹﺼﻼﺡ ﺍﻟﺒﺭﻴﺩﻱ ﺍﻟﻤﺴﺘﻤﺭ ﻋﻠﻰ ﺘﻌﺭﻴﻑ139)

(140) Government requires that a universal postal
service be provided. Universal service is the
continuous provision of a postal service of
specified quality throughout Jordan at affordable
prices for all users. The Government further
requires that details of the universal service be
included in the Performance Contract or future
license issued by the regulator to the designated
universal service provider.

 ﻭﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ.( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺘﻭﻓﻴﺭ ﺨﺩﻤﺔ ﺒﺭﻴﺩﻴﺔ ﺸﻤﻭﻟﻴﺔ140)

.ﺸﺎﻤل ﻟﻠﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ

ﻫﻲ ﺍﻟﺘﻭﻓﻴﺭ ﺍﻟﻤﺴﺘﻤﺭ ﻟﺨﺩﻤﺔ ﺒﺭﻴﺩﻴﺔ ﺫﺍﺕ ﺠﻭﺩﺓ ﻤﺤﺩﺩﺓ ﻓﻲ ﻜﺎﻓﺔ ﺃﻨﺤﺎﺀ
 ﻜﻤﺎ ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ.ﺍﻟﻤﻤﻠﻜﺔ ﻭﺒﺄﺴﻌﺎﺭ ﻤﻘﺘﺩﺭ ﻋﻠﻴﻬﺎ ﻟﻜﺎﻓﺔ ﺍﻟﻤﺴﺘﺨﺩﻤﻴﻥ
ﺘﻀﻤﻴﻥ ﺘﻔﺎﺼﻴل ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ ﻓﻲ ﻋﻘﺩ ﺍﻷﺩﺍﺀ ﺃﻭ ﻓﻲ ﺭﺨﺹ
.ﻤﺴﺘﻘﺒﻠﻴﺔ ﻴﺼﺩﺭﻫﺎ ﺍﻟﻤﻨﻅﻡ ﻟﻠﻤﺸﻐﻠﻴﻥ ﺍﻟﻤﻜﻠﻔﻴﻥ ﺒﺘﺯﻭﻴﺩ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ

33 / 43

(141) Government requires that universal service
be defined in a revised postal law and
supplementary regulations. This definition will
be expressed in terms of the collection,
transportation, and delivery of a specified set of
postal services up to a specific weigh limit. The
TRC will develop proposals concerning the
conditions of universal service (e.g., access,
frequency of delivery, quality of service, etc.) for
review and approval by the Government.
(142) Government requires that the definition of
universal service focus on areas of very basic and
specific need in terms of a minimum set of
services of specified quality to avoid distortions
to competitive portions of the postal market and
to avoid establishing barriers to entry to such
markets.

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺘﻡ ﺘﻌﺭﻴﻑ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ ﻀﻤﻥ ﻗﺎﻨﻭﻥ141)

 ﻋﻠﻰ ﺃﻥ ﻴﺘﻀﻤﻥ،ﻤﻌﺩل ﻟﻠﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﻭﺘﻌﻠﻴﻤﺎﺕ ﺘﻨﻅﻴﻤﻴﺔ ﺇﻀﺎﻓﻴﺔ

ﻫﺫﺍ ﺍﻟﺘﻌﺭﻴﻑ ﻤﺎ ﻴﺘﻌﻠﻕ ﺒﺠﻤﻊ ﻭﻨﻘل ﻭﺇﻴﺼﺎل ﻤﺠﻤﻭﻋﺔ ﻤﺤﺩﺩﺓ ﻤﻥ
 ﻭﺴﺘﻁﻭﺭ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ.ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﻭﻀﻤﻥ ﺃﻭﺯﺍﻥ ﻤﻌﻴﻨﺔ

 ﻤﺜل،ﺍﻻﺘﺼﺎﻻﺕ ﻤﻘﺘﺭﺤﺎﺕ ﺒﺨﺼﻭﺹ ﺸﺭﻭﻁ ﺘﻘﺩﻴﻡ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ

 ﻟﺘﺘﻡ ﻤﺭﺍﺠﻌﺘﻬﺎ، ﺍﻟﺦ...ﺍﻟﻨﻔﺎﺫ ﻭﺘﻜﺭﺍﺭ ﺍﻹﻴﺼﺎل ﻭﺠﻭﺩﺓ ﺍﻟﺨﺩﻤﺎﺕ
.ﻭﺍﻟﻤﻭﺍﻓﻘﺔ ﻋﻠﻴﻬﺎ ﻤﻥ ﻗﺒل ﺍﻟﺤﻜﻭﻤﺔ

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺭﻜﺯ ﺘﻌﺭﻴﻑ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ ﻋﻠﻰ142)
ﻤﺠﺎﻻﺕ ﺫﺍﺕ ﺍﺤﺘﻴﺎﺠﺎﺕ ﺃﺴﺎﺴﻴﺔ ﻭﻤﺤﺩﺩﺓ ﺠﺩﹰﺍ ﻤﻥ ﺤﻴﺙ ﺍﻟﺤﺩ ﺍﻷﺩﻨﻰ

 ﻭﺫﻟﻙ ﻟﺘﺠﻨﺏ ﺇﺤﺩﺍﺙ ﺘﺸﻭﻴﻪ ﻓﻲ ﺃﺠﺯﺍﺀ،ﻤﻥ ﺨﺩﻤﺎﺕ ﺫﺍﺕ ﺠﻭﺩﺓ ﻤﺤﺩﺩﺓ
ﺴﻭﻕ ﺍﻟﺒﺭﻴﺩ ﺍﻟﺘﻨﺎﻓﺴﻴﺔ ﺃﻭ ﻭﻀﻊ ﻋﻘﺒﺎﺕ ﺃﻤﺎﻡ ﺍﻟﺩﺨﻭل ﺇﻟﻰ ﻤﺜل ﻫﺫﻩ
.ﺍﻷﺴﻭﺍﻕ

(143) Government designates Jordan Post
Company (JPC) as the Public Postal Operator
obligated to provide this universal service.

( ﺘﻌﻴﻥ ﺍﻟﺤﻜﻭﻤﺔ "ﺸﺭﻜﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ" ﻟﺘﻜﻭﻥ ﻤﺸﻐل ﺍﻟﺒﺭﻴﺩ143)

(144) Government recognizes that the nationwide
provision of universal service may incur losses
for the universal service provider. Accordingly,
Government designates an area, defined by
weight and a specified set of services, within the
universal service area as reserved for the
universal service provider.

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻭﻓﻴﺭ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ ﻋﻠﻰ ﺍﻟﻤﺴﺘﻭﻯ144)

.ﺍﻟﻌﺎﻡ ﺍﻟﻤﻠﺯﻡ ﺒﺘﺯﻭﻴﺩ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ

(145) However, the Government’s long-term goal
is to progressively reduce the reserved area of the
universal service provider, while monitoring the
financial viability of the universal service
provider on an ongoing basis, until the postal
market is fully liberalized. In this case,
government will review the designation of the
Universal Service Provider.
(146) Government requires that the cost of
providing universal services, including any losses
incurred by the universal service provider, will be
calculated precisely by JPC under principles and
guidelines developed by the TRC. Recognizing
the value of private operator mail services,
exceptions to this reserved area are allowed as

 ﻟﺫﺍ ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ.ﺍﻟﻭﻁﻨﻲ ﻗﺩ ﻴﺘﺴﺒﺏ ﺒﺨﺴﺎﺌﺭ ﻟﻤﺯﻭﺩ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ
ﺘﺨﺼﻴﺹ ﻤﺠﻤﻭﻋﺔ ﻤﺤﺩﺩﺓ ﻤﻥ ﺍﻟﺨﺩﻤﺎﺕ ﻭﺍﻷﻭﺯﺍﻥ ﻀﻤﻥ ﺤﺩﻭﺩ

 ﻟﺘﻜﻭﻥ ﺤﻘ ﹰﺎ ﺤﺼﺭﻴ ﹰﺎ ﻟﻤﺯﻭﺩ ﺍﻟﺨﺩﻤﺔ،ﺘﻌﺭﻴﻑ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ

.ﺍﻟﺸﻤﻭﻟﻴﺔ

 ﺘﻬﺩﻑ ﺍﻟﺤﻜﻭﻤﺔ ﻋﻠﻰ ﺍﻟﻤﺩﻯ ﺍﻟﺒﻌﻴﺩ ﺇﻟﻰ،( ﻋﻠﻰ ﺍﻟﺭﻏﻡ ﻤﻤﺎ ﻭﺭﺩ145)
ﺘﻘﻠﻴﺹ ﺍﻟﺤﻘﻭﻕ ﺍﻟﺤﺼﺭﻴﺔ ﻟﻤﺯﻭﺩ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ ﺘﺩﺭﻴﺠﻴﹰﺎ ﻤﻊ

 ﻭﺫﻟﻙ ﺇﻟﻰ ﺃﻥ ﻴﺘﻡ ﺘﺤﺭﻴﺭ ﺍﻟﺴﻭﻕ،ﺍﻟﻤﺭﺍﻗﺒﺔ ﺍﻟﻤﺴﺘﻤﺭﺓ ﻟﻘﺩﺭﺘﻪ ﺍﻟﻤﺎﻟﻴﺔ
 ﻭﻓﻲ ﻫﺫﻩ ﺍﻟﺤﺎﻟﺔ ﺴﺘﻘﻭﻡ ﺍﻟﺤﻜﻭﻤﺔ ﺒﺈﻋﺎﺩﺓ ﺍﻟﻨﻅﺭ ﻓﻲ.ﺍﻟﺒﺭﻴﺩﻱ ﺒﺎﻟﻜﺎﻤل
.ﺘﻌﻴﻴﻥ ﻤﺯﻭﺩ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ
( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻘﻭﻡ "ﺸﺭﻜﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ" ﺒﺤﺴﺎﺏ146)
 ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ ﺃﻱ ﺨﺴﺎﺌﺭ،ﺘﻜﺎﻟﻴﻑ ﺘﻘﺩﻴﻡ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺸﻤﻭﻟﻴﺔ ﺒﺸﻜل ﺩﻗﻴﻕ

 ﻭﺫﻟﻙ ﺍﺴﺘﻨﺎﺩﺍ ﺇﻟﻰ ﺍﻟﻤﺒﺎﺩﺉ،ﻴﺘﻜﺒﺩﻫﺎ ﻤﺯﻭﺩ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ
 ﻭﺇﺩﺭﺍﻜ ﹰﺎ.ﻭﺍﻟﺘﻭﺠﻴﻬﺎﺕ ﺍﻟﺘﻲ ﺘﻀﻌﻬﺎ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ
 ﻴﺴﻤﺢ،ﻷﻫﻤﻴﺔ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻟﺘﻲ ﻴﻘﺩﻤﻬﺎ ﻤﺸﻐﻠﻭ ﺍﻟﺒﺭﻴﺩ ﺍﻟﺨﺎﺹ
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detailed in the postal law and any upcoming
amendments and supplementary regulations.

ﺒﻭﺠﻭﺩ ﺍﻻﺴﺘﺜﻨﺎﺀﺍﺕ ﻟﻬﺫﻩ ﺍﻟﺤﻘﻭﻕ ﺍﻟﺤﺼﺭﻴﺔ ﻜﻤﺎ ﻫﻭ ﻭﺍﺭﺩ ﻓﻲ ﻗﺎﻨﻭﻥ

(147) Government further requires that any
financing mechanism used to provide funding for
losses incurred through the provision of universal
service be based on transparent cost accounting
processes that avoid cross subsidies between
reserved and non-reserved postal services.

( ﻜﻤﺎ ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻜﻭﻥ ﺁﻟﻴﺔ ﺘﻤﻭﻴل ﺍﻟﺨﺴﺎﺌﺭ ﻤﻥ ﺠﺭﺍﺀ147)

(148) Tariff-setting proposals for universal
services will be developed by TRC for review
and approval by the Government. Tariffs will be
based on progressively bringing costs and prices
for these services into closer alignment through
efficiency and productivity increases in the
universal service provider.

( ﺴﺘﻘﻭﻡ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﺒﺈﻋﺩﺍﺩ ﻭﺘﻘﺩﻴﻡ ﻤﻘﺘﺭﺤﺎﺕ148)

(149) The Government’s long-term policy is to
extend universal service mail delivery to all
addresses in Jordan. Growth in delivery to
addresses will be based on demand and costeffectiveness.

( ﺇﻥ ﺴﻴﺎﺴﺔ ﺍﻟﺤﻜﻭﻤﺔ ﺒﻌﻴﺩﺓ ﺍﻟﻤﺩﻯ ﻫﻲ ﺇﻴﺼﺎل ﺒﺭﻴﺩ ﺍﻟﺨﺩﻤﺔ149)

.ﺍﻟﺒﺭﻴﺩ ﺃﻭ ﺃﻴﺔ ﺘﻌﺩﻴﻼﺕ ﻻﺤﻘﺔ ﻟﻪ ﻭﻓﻲ ﺘﻌﻠﻴﻤﺎﺕ ﺘﻨﻅﻴﻤﻴﺔ ﺇﻀﺎﻓﻴﺔ

ﺘﺯﻭﻴﺩ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ ﻤﺒﻨﻴﺔ ﻋﻠﻰ ﻋﻤﻠﻴﺎﺕ ﺸﻔﺎﻓﺔ ﻟﻤﺤﺎﺴﺒﺔ ﺍﻟﺘﻜﺎﻟﻴﻑ

.ﺒﺤﻴﺙ ﺘﺘﺠﻨﺏ ﺍﻟﺩﻋﻡ ﺍﻟﺒﻴﻨﻲ ﺒﻴﻥ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺤﺼﺭﻴﺔ ﻭ ﻏﻴﺭ ﺍﻟﺤﺼﺭﻴﺔ

ﺘﺤﺩﻴﺩ ﺘﻌﺭﻓﺔ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ ﻟﺘﺘﻡ ﻤﺭﺍﺠﻌﺘﻬﺎ ﻭﺍﻟﻤﻭﺍﻓﻘﺔ ﻋﻠﻴﻬﺎ ﻤﻥ ﻗﺒل
 ﻭﺴﺘﻜﻭﻥ ﺍﻟﺘﻌﺭﻓﺔ ﻋﻠﻰ ﺃﺴﺎﺱ ﺍﻟﺘﺩﺭﺝ ﻓﻲ ﺠﻌل ﺘﻜﺎﻟﻴﻑ.ﺍﻟﺤﻜﻭﻤﺔ
ﻭﺃﺴﻌﺎﺭ ﻫﺫﻩ ﺍﻟﺨﺩﻤﺎﺕ ﻤﺘﻭﺍﻓﻘﺔ ﺃﻜﺜﺭ ﻤﻊ ﺒﻌﻀﻬﺎ ﺍﻟﺒﻌﺽ ﻭﺫﻟﻙ ﻤﻥ
.ﺨﻼل ﺯﻴﺎﺩﺓ ﻜﻔﺎﺀﺓ ﻭﺇﻨﺘﺎﺠﻴﺔ ﻤﺯﻭﺩ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ

ﺍﻟﺘﻭﺴﻊ ﻓﻲ

ﺇﻴـﺼﺎل ﺍﻟﺒﺭﻴﺩ ﺇﻟﻰ ﺍﻟﻌﻨﺎﻭﻴﻥ ﻤﺒﻨﻴﹰﺎ ﻋﻠﻰ ﺃﺴﺎﺱ ﺍﻟﻁﻠﺏ ﻭﺍﻟﺘﻜﺎﻟﻴﻑ
.ﺍﻟﻤﺠﺩﻴﺔ

(150) 5.4 Other Postal Services

 ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻷﺨﺭﻯ4-5 (150)

(151) Government is responsible for ensuring
provision of an adequate level of universal postal
service through application of detailed regulations
that monitor quality, ensure affordability, and
require protection of consumer interests; where
other postal services such as express or courier
services fall outside the definition of universal
service, commercial laws and market forces
should determine the conditions of service
provision.
(152) Government recognizes that the courier
segment of the postal market is growing rapidly
and is being fulfilled by a competitive and
thriving postal market. Courier mail provides
many “value-added” product features to basic
mail services including: door and time certain-

 ﻭﺴﻴﻜﻭﻥ.ﺍﻟﺸﻤﻭﻟﻴﺔ ﻟﻴﺸﻤل ﻜﺎﻓﺔ ﺍﻟﻌﻨﺎﻭﻴﻥ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ

( ﺇﻥ ﺍﻟﺤﻜﻭﻤﺔ ﻤﺴﺅﻭﻟﺔ ﻋﻥ ﻀﻤﺎﻥ ﺘﻘﺩﻴﻡ ﻤﺴﺘﻭﻯ ﻤﻼﺌﻡ ﻤﻥ151)
ﺍﻟﺨﺩﻤﺔ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ ﻤﻥ ﺨﻼل ﺘﻁﺒﻴﻕ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻟﺘﻨﻅﻴﻤﻴﺔ
ﺍﻟﻤﻔﺼﻠﺔ ﺍﻟﺘﻲ ﺘﻌﻤل ﻋﻠﻰ ﻤﺭﺍﻗﺒﺔ ﺍﻟﺠﻭﺩﺓ ﻭﻀﻤﺎﻥ ﺃﺴﻌﺎﺭ ﻤﻘﺘﺩﺭ ﻋﻠﻴﻬﺎ
ﻭﺘﻘﺘﻀﻲ ﺤﻤﺎﻴﺔ ﻤﺼﺎﻟﺢ ﺍﻟﻤﺴﺘﻬﻠﻙ؛ ﻭﺤﻴﺙ ﺘﻘﻊ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ
ﺍﻷﺨﺭﻯ ﻤﺜل ﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩ ﺍﻟﺴﺭﻴﻊ ﺨﺎﺭﺝ ﻨﻁﺎﻕ ﺘﻌﺭﻴﻑ ﺍﻟﺨﺩﻤﺔ
 ﻴﺠﺏ ﺃﻥ ﺘﺤﺩﺩ ﺍﻟﻘﻭﺍﻨﻴﻥ ﺍﻟﺘﺠﺎﺭﻴﺔ ﻭﻗﻭﻯ ﺍﻟﺴﻭﻕ ﺸﺭﻭﻁ ﺘﻘﺩﻴﻡ،ﺍﻟﺸﻤﻭﻟﻴﺔ

.ﻫﺫﻩ ﺍﻟﺨﺩﻤﺎﺕ
( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺸﺭﻴﺤﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻟﺴﺭﻴﻊ ﻤﻥ ﺍﻟﺴﻭﻕ ﺘﻨﻤﻭ152)
.ﺒﺸﻜل ﺴﺭﻴﻊ ﻭﺘﺘﻡ ﺘﻠﺒﻴﺘﻬﺎ ﻤﻥ ﺨﻼل ﺴﻭﻕ ﺒﺭﻴﺩﻱ ﺘﻨﺎﻓﺴﻲ ﻭﻤﺯﺩﻫﺭ
ﻭﻴﺯﻭﺩ ﺍﻟﺒﺭﻴﺩ ﺍﻟﺴﺭﻴﻊ ﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺴﺎﺴﻴﺔ ﺒﺎﻟﻜﺜﻴﺭ ﻤﻥ ﺍﻟﻤﺯﺍﻴﺎ ﺫﺍﺕ
 ﺍﻹﻴﺼﺎل ﻓﻲ ﺍﻟﻤﻜﺎﻥ:"ﺍﻟﻘﻴﻤﺔ ﺍﻟﻤﻀﺎﻓﺔ" ﻟﻠﻤﻨﺘﺠﺎﺕ ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ
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delivery; individual numbering of mail pieces; and
tracing and tracking capabilities.

(153) There is also a growing market in services
related to postal networks including logistics and
other goods transfers, direct mail advertising, and
other printed matter such as books, catalogues,
and newspapers that adds value and increases the
efficiency of maintaining these networks.

154) Government requires that barriers to both
market entry and competition be minimized in
these non-universal service postal market
segments through a review and update of the
existing legal and regulatory framework to allow
TRC to:
•

.ﻭﺍﻟﺯﻤﺎﻥ ﺍﻟﻤﺤﺩﺩ ﻭﺘﺭﻗﻴﻡ ﺍﻟﺒﻌﺎﺌﺙ ﺍﻟﺒﺭﻴﺩﻴﺔ ﻭﺇﻤﻜﺎﻨﻴﺔ ﺍﻟﻤﺘﺎﺒﻌﺔ ﻭﺍﻟﺘﻌﻘﺏ

( ﻜﻤﺎ ﺃﻥ ﻫﻨﺎﻟﻙ ﺴﻭﻗﹰﺎ ﻤﺘﻨﺎﻤﻴﹰﺎ ﻟﻠﺨﺩﻤﺎﺕ ﺍﻟﻤﺭﺘﺒﻁﺔ ﺒﺎﻟﺸﺒﻜﺎﺕ153)
ﺍﻟﺒﺭﻴﺩﻴﺔ ﺒﻤﺎ ﻓﻲ ﺫﻟﻙ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﻠﻭﺠﺴﺘﻴﺔ ﻭﻨﻘل ﺍﻟﺴﻠﻊ ﺍﻷﺨﺭﻯ
ﻭﺍﻹﻋﻼﻥ ﺍﻟﺩﻋﺎﺌﻲ ﺒﻭﺍﺴﻁﺔ ﺍﻟﺒﺭﻴﺩ ﻭﺇﻴﺼﺎل ﺍﻟﻤﻁﺒﻭﻋﺎﺕ ﺍﻷﺨﺭﻯ ﻤﺜل
ﺍﻟﻜﺘﺏ ﻭﺍﻟﻜﺘﺎﻟﻭﺠﺎﺕ ﻭﺍﻟﺠﺭﺍﺌﺩ ﺍﻟﺘﻲ ﺘﻀﻴﻑ ﻗﻴﻤﺔ ﻟﻠﺸﺒﻜﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ
.ﻭﺘﺯﻴﺩ ﻤﻥ ﻜﻔﺎﺀﺓ ﺍﻟﻤﺤﺎﻓﻅﺔ ﻋﻠﻴﻬﺎ

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺘﻘﻠﻴل ﺍﻟﺤﻭﺍﺠﺯ ﺇﻟﻰ ﺍﻟﺤﺩ ﺍﻷﺩﻨﻰ ﺃﻤﺎﻡ ﺍﻟﺩﺨﻭل154)
ﺇﻟﻰ ﺍﻟﺴﻭﻕ ﻭﺍﻟﻤﻨﺎﻓﺴﺔ ﻓﻲ ﺸﺭﺍﺌﺢ ﺍﻟﺴﻭﻕ ﺍﻟﺒﺭﻴﺩﻱ ﺍﻟﺘﻲ ﺘﻘﻊ ﺨﺎﺭﺝ
 ﻭﺫﻟﻙ ﻤﻥ ﺨﻼل ﻤﺭﺍﺠﻌﺔ ﻭﺘﺤﺩﻴﺙ ﺍﻹﻁﺎﺭ،ﻨﻁﺎﻕ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ

ﺍﻟﺘﺸﺭﻴﻌﻲ ﻭﺍﻟﺘﻨﻅﻴﻤﻲ ﻟﺘﻤﻜﻴﻥ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻤﻥ ﺍﻟﻘﻴﺎﻡ

To the extent possible, exercise
forbearance in the regulation of postal
services falling outside of the universal
service area and adopt regulations
governing such services that are limited in
nature;
• Develop an authorization system based on
permits for operators providing service
outside of the universal service area and
licenses for operators providing universal
postal services; and
• Reduce the administrative responsibilities
involved in obtaining operator permits for
both the operators and the TRC and
simplify reporting requirements to the
minimum necessary to develop overall
statistics concerning postal market
performance while providing adequate
channels for consumer representation.

:ﺒﻤﺎ ﻴﻠﻲ

ﺍﻟﺘﺨﻔﻴﻑ ﺇﻟﻰ ﺃﻗﺼﻰ ﺩﺭﺠﺔ ﻤﻤﻜﻨﺔ ﻤﻥ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﻭﺍﻷﻨﺸﻁﺔ

•

ﺍﻟﺘﻨﻅﻴﻤﻴﺔ ﻟﻠﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻟﺘﻲ ﺘﻘﻊ ﺨﺎﺭﺝ ﻨﻁﺎﻕ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ
،ﻭﺘﺒﻨﻲ ﺘﻌﻠﻴﻤﺎﺕ ﺘﻨﻅﻴﻤﻴﺔ ﻤﺤﺩﻭﺩﺓ ﺒﻁﺒﻴﻌﺘﻬﺎ ﻟﺘﻨﻅﻴﻡ ﻫﺫﻩ ﺍﻟﺨﺩﻤﺎﺕ

ﺒﻨﻰ ﻋﻠﻰ ﻤﻨﺢ "ﺘﺼﺎﺭﻴﺢ" ﻟﻠﻤﺸﻐﻠﻴﻥ ﺍﻟﺫﻴﻥﺘﻁﻭﻴﺭ ﻨﻅﺎﻡ ﻟﻠﺘﺭﺨﻴﺹ ﻴ

•

"ﻴﺯﻭﺩﻭﻥ ﺍﻟﺨﺩﻤﺎﺕ ﺨﺎﺭﺝ ﻨﻁﺎﻕ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ ﻭﻤﻨﺢ "ﺘﺭﺍﺨﻴﺹ
 ﻭ،ﻟﻠﻤﺸﻐﻠﻴﻥ ﺍﻟﺫﻴﻥ ﻴﺯﻭﺩﻭﻥ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺸﻤﻭﻟﻴﺔ
ﺍﻟﺘﺨﻔﻴﻑ ﻤﻥ ﺍﻹﺠﺭﺍﺀﺍﺕ ﺍﻹﺩﺍﺭﻴﺔ ﻟﻜل ﻤﻥ ﺍﻟﻤﺸﻐﻠﻴﻥ ﻭﻫﻴﺌﺔ

•

 ﻭﺘﺒﺴﻴﻁ،ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﺎﻟﺤﺼﻭل ﻋﻠﻰ ﺍﻟﺘﺼﺎﺭﻴﺢ

ﻤﺘﻁﻠﺒﺎﺕ ﺘﻘﺩﻴﻡ ﺍﻟﺘﻘﺎﺭﻴﺭ ﺒﻬﺩﻑ ﻭﻀﻊ ﺇﺤﺼﺎﺌﻴﺎﺕ ﻋﺎﻤﺔ ﺤﻭل ﺃﺩﺍﺀ
 ﻤﻊ ﺘﻭﻓﻴﺭ ﻗﻨﻭﺍﺕ،ﺍﻟﺴﻭﻕ ﺍﻟﺒﺭﻴﺩﻱ ﺇﻟﻰ ﺍﻟﺤﺩ ﺍﻷﺩﻨﻰ ﻭﺤﺴﺏ ﺍﻟﻀﺭﻭﺭﺓ

(155) 5.5 Regulation of the Postal Sector

.ﻜﺎﻓﻴﺔ ﻟﺘﻤﺜﻴل ﺍﻟﻤﺴﺘﻬﻠﻜﻴﻥ

 ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ5-5 (155)

(156) Government requires that a strong legal and ( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﻭﻀﻊ ﺃﺴﺎﺱ ﺘﺸﺭﻴﻌﻲ ﻭﺘﻨﻅﻴﻤﻲ ﻗﻭﻱ ﻟﺩﻋﻡ156)
regulatory foundation be established to support
 ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﻤﺎ، ﻭﻟﺘﺤﻘﻴﻕ ﺫﻟﻙ.2007 ﺃﻫﺩﺍﻑ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
the goals of this Policy Statement. To accomplish
:ﻴﻠﻲ
this objective, the Government requires that:
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•
•

•

•
•

•

That the Postal Law be revised to
conform to the goals and objectives
established in this Policy Statement;
The revised Postal Law conform to
industry best practices and clearly
distinguish the roles and responsibilities
of the policy-maker, regulator, and
operators in the postal market of Jordan;
A common process of regulation for
public and private operators that is
consistent with this Policy Statement and
its goals be established.
Licensing be extended to the Public
Operator, thereby enabling fully licensed
competition within the postal sector;
The effective provisions of the 2002
Temporary Postal Law (e.g., definition of
a corporate format for JPC) are retained
in the revised Postal Law; and
The Performance Contract be revised to
conform with this Policy Statement and
with the objective of commercializing
JPC.

ﺃﻥ ﺘﺘﻡ ﻤﺭﺍﺠﻌﺔ ﻗﺎﻨﻭﻥ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﻭﺘﻌﺩﻴﻠﻪ ﻟﻴﺘﻭﺍﻓﻕ ﻤﻊ

•

ﺃﻥ ﻴﺘﻭﺍﻓﻕ ﻗﺎﻨﻭﻥ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻟﻤﻌﺩل ﻤﻊ ﺃﻓﻀل ﺍﻟﻤﻤﺎﺭﺴﺎﺕ

•

،2007 ﻏﺎﻴﺎﺕ ﻭﺃﻫﺩﺍﻑ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ

ﻌﺩﻓﻲ ﺍﻟﻘﻁﺎﻉ ﻭﺃﻥ ﻴﻤﻴﺯ ﺒﺸﻜل ﻭﺍﻀﺢ ﺒﻴﻥ ﺃﺩﻭﺍﺭ ﻭﻤﺴﺅﻭﻟﻴﺎﺕ ﻤ

،ﺍﻟﺴﻴﺎﺴﺔ ﻭﺍﻟﻤﻨﻅﻡ ﻭﺍﻟﻤﺸﻐﻠﻴﻥ ﻓﻲ ﺴﻭﻕ ﺍﻟﺒﺭﻴﺩ ﻓﻲ ﺍﻟﻤﻤﻠﻜﺔ

ﺇﻴﺠﺎﺩ ﺁﻟﻴﺔ ﻤﺸﺘﺭﻜﺔ ﻟﺘﻨﻅﻴﻡ ﻤﺸﻐﻠﻲ ﺍﻟﺒﺭﻴﺩ ﺍﻟﻌﺎﻡ ﻭﺍﻟﺨﺎﺹ ﺒﺤﻴﺙ

•

ﺘﻭﺴﻴﻊ ﺍﻟﺘﺭﺨﻴﺹ ﻟﻴﺸﻤل ﻤﺸﻐل ﺍﻟﺒﺭﻴﺩ ﺍﻟﻌﺎﻡ ﻭﺫﻟﻙ ﻹﻴﺠﺎﺩ ﺒﻴﺌﺔ

•

،ﺘﺘﻭﺍﻓﻕ ﻤﻊ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ ﻭﻏﺎﻴﺎﺘﻬﺎ

،ﺘﻨﺎﻓﺴﻴﺔ ﻤﻨﻅﻤﺔ ﻤﻥ ﺨﻼل ﺍﻟﺘﺭﺍﺨﻴﺹ
ﺃﻥ ﻴﺘﻡ ﺍﻟﺤﻔﺎﻅ ﻋﻠﻰ ﺍﻷﺤﻜﺎﻡ ﺍﻟﻔﺎﻋﻠﺔ ﻓﻲ ﻗﺎﻨﻭﻥ ﺍﻟﺒﺭﻴﺩ )ﻤﺜل ﺃﺤﻜﺎﻡ

 ﻭ،ﺇﻨﺸﺎﺀ ﺸﺭﻜﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ( ﻓﻲ ﻗﺎﻨﻭﻥ ﺍﻟﺒﺭﻴﺩ ﺍﻟﻤﻌﺩل
ﺃﻥ ﻴﺘﻡ ﻤﺭﺍﺠﻌﺔ ﻋﻘﺩ ﺍﻷﺩﺍﺀ ﻭﺘﻌﺩﻴﻠﻪ ﻟﻴﺘﻔﻕ ﻤﻊ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ

•

•

 ﻭﺃﻫﺩﺍﻑ ﺘﺤﻭل ﺸﺭﻜﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ ﻟﻠﻌﻤل ﻋﻠﻰ ﺃﺴﺱ2007 ﺍﻟﻌﺎﻤﺔ
.ﺘﺠﺎﺭﻴﺔ ﺍﻟﺘﺠﺎﺭﻱ

(157) Government requires that the focus of the
revised Postal Law will be on:
•

•

:( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺭﻜﺯ ﻗﺎﻨﻭﻥ ﺍﻟﺒﺭﻴﺩ ﺍﻟﻤﻌﺩل ﻋﻠﻰ157)

Providing and strengthening universal
services and
Progressive market liberalization

 ﻭ،ﺘﻭﻓﻴﺭ ﻭﺘﻌﺯﻴﺯ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺸﻤﻭﻟﻴﺔ
.ﺍﻟﺘﺤﺭﻴﺭ ﺍﻟﺘﺩﺭﻴﺠﻲ ﻟﻠﺴﻭﻕ

(158) Government requires that, where necessary,
supplementary regulations will be developed that
allow the TRC to implement the goals and
objectives of this Statement of Policy and the
revised Postal Law.

•
•

( ﺘﺘﻁﻠﺏ ﺍﻟﺤﻜﻭﻤﺔ ﻭﺤﻴﺜﻤﺎ ﻴﻜﻭﻥ ﺫﻟﻙ ﻀﺭﻭﺭﻴﹰﺎ ﺃﻥ ﻴﺘﻡ ﺘﻁﻭﻴﺭ158)
ﺘﻌﻠﻴﻤﺎﺕ ﺘﻨﻅﻴﻤﻴﺔ ﺇﻀﺎﻓﻴﺔ ﺘﺴﺎﻋﺩ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻋﻠﻰ

 ﻭﻗﺎﻨﻭﻥ ﺍﻟﺒﺭﻴﺩ2007 ﺘﻨﻔﻴﺫ ﻏﺎﻴﺎﺕ ﻭﺃﻫﺩﺍﻑ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
.ﺍﻟﻤﻌﺩل

(159) Government requires that international mail
will be regulated in accordance with the bilateral ( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺘﻡ ﺘﻨﻅﻴﻡ ﺍﻟﺒﺭﻴﺩ ﺍﻟﺩﻭﻟﻲ ﻭﻓﻘﹰﺎ ﻟﻼﺘﻔﺎﻗﻴﺎﺕ159)
and international agreements and treaties to which
.ﻭﺍﻟﻤﻌﺎﻫﺩﺍﺕ ﺍﻟﺜﻨﺎﺌﻴﺔ ﻭﺍﻟﺩﻭﻟﻴﺔ ﺍﻟﺘﻲ ﻴﻜﻭﻥ ﺍﻷﺭﺩﻥ ﻁﺭﻓﹰﺎ ﻓﻴﻬﺎ
Jordan is a party.
(160) Government requires that the regulatory
reform initiatives needed to fully implement the
goals of this Statement of Policy will receive
priority attention by the TRC and sustained

،( ﺘﻁﻠﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻭﻟﻲ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ160)
ﻤﺒﺎﺩﺭﺍﺕ ﺍﻹﺼﻼﺡ ﺍﻟﺘﻨﻅﻴﻤﻴﺔ ﺍﻟﻼﺯﻤﺔ ﻟﻠﺘﻨﻔﻴﺫ ﺍﻟﻜﺎﻤل ﻷﻫﺩﺍﻑ ﻭﺜﻴﻘﺔ
37 / 43

ﺍﻷﻭﻟﻭﻴﺔ ﻭﺍﻟﺩﻋﻡ ﺍﻟﻤﺴﺘﻤﺭ ﻟﻀﻤﺎﻥ ﺍﻟﺘﻨﻔﻴﺫ

support to ensure rapid implementation.

2007 ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
.ﺍﻟﺴﺭﻴﻊ ﻟﻬﺎ

(161) Government requires that input from all
postal stakeholders will be sought during
development of the revised Postal Law and
detailed regulations.

ﻤﺩﺨﻼﺕ ﻤﻥ ﺠﻤﻴﻊ ( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻟﺴﻌﻲ ﻟﻠﺤﺼﻭل ﻋﻠﻰ161)
ﺃﺼﺤﺎﺏ ﺍﻟﻌﻼﻗﺔ ﻓﻲ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ ﺨﻼل ﻋﻤﻠﻴﺔ ﺇﻋﺩﺍﺩ ﻗﺎﻨﻭﻥ ﺍﻟﺒﺭﻴﺩ
.ﺍﻟﻤﻌﺩل ﻭﺍﻷﻨﻅﻤﺔ ﺍﻟﻤﻔﺼﻠﺔ

(162) 5.6 Regulatory Effectiveness

 ﺍﻟﻔﻌﺎﻟﻴﺔ ﺍﻟﺘﻨﻅﻴﻤﻴﺔ6-5 (162)

(163) The Government recognizes that regulatory
effectiveness is key to achieving both the goals of ( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺍﻟﻔﻌﺎﻟﻴﺔ ﺍﻟﺘﻨﻅﻴﻤﻴﺔ ﻫﻲ ﺍﻷﺴﺎﺱ ﻓﻲ ﺘﺤﻘﻴﻕ163)
the Policy Statement and the ongoing
 ﻭﺍﻟﺘﻁﻭﻴﺭ ﻭﺍﻟﺘﻨﻤﻴﺔ ﺍﻟﻤﺴﺘﻤﺭﻴﻥ2007 ﻏﺎﻴﺎﺕ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
development and growth of the postal sector.
 ﻟﺫﺍ ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺘﻡ ﺘﻭﺠﻴﻪ ﻨﻁﺎﻕ ﻤﺴﺅﻭﻟﻴﺎﺕ ﻫﻴﺌﺔ.ﻟﻘﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ
Therefore, the Government requires that the scope
:ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻓﻲ ﻗﻁﺎﻉ ﺍﻟﺒﺭﻴﺩ ﻟﻴﺭﻜﺯ ﻋﻠﻰ ﻤﺎ ﻴﻠﻲ
of the TRC’s responsibility for the Postal Sector
be streamlined to focus on:
•
•
•
•
•
•

،ﻤﺭﺍﻗﺒﺔ ﺘﻨﻔﻴﺫ ﻋﻘﺩ ﺍﻷﺩﺍﺀ
Overseeing implementation of the
Performance Contract;
،ﻀﻤﺎﻥ ﺘﺯﻭﻴﺩ ﺍﻟﺨﺩﻤﺔ ﺍﻟﺸﻤﻭﻟﻴﺔ ﺒﻤﺴﺘﻭﻯ ﻤﻼﺌﻡ
Ensuring provision of an adequate level of
ﺇﺩﺍﺭﺓ ﻨﻅﺎﻡ ﺘﺭﺨﻴﺹ ﺒﻤﺴﺘﻭﻴﻴﻥ ﻟﻤﺸﻐﻠﻲ ﺍﻟﺒﺭﻴﺩ ﻴﺘﻜﻭﻥ ﻤﻥ
universal service;
Managing a two-tiered postal operator
،ﺘﺼﺎﺭﻴﺢ ﻭﺘﺭﺍﺨﻴﺹ
authorization system of permits and
،ﻤﺭﺍﻗﺒﺔ ﺍﻟﺘﻁﻭﺭ ﺍﻟﻤﺴﺘﻤﺭ ﻟﻠﺴﻭﻕ ﺍﻟﺒﺭﻴﺩﻱ
licenses;
 ﻭ،ﺤﻤﺎﻴﺔ ﻤﺼﺎﻟﺢ ﺍﻟﻤﺴﺘﻬﻠﻜﻴﻥ
Monitoring ongoing postal market
development;
.2007 ﺩﻋﻡ ﺘﻨﻔﻴﺫ ﻏﺎﻴﺎﺕ ﻭﺃﻫﺩﺍﻑ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
Safeguarding the interests of consumers;
and
Supporting implementation of the goals and
objectives of this Statement of Policy

•
•
•
•
•
•

(164) Government requires that the revised Postal
Law will clearly state the role, authority, and
responsibilities of the postal regulator.

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺤﺩﺩ ﻗﺎﻨﻭﻥ ﺍﻟﺒﺭﻴﺩ ﺍﻟﻤﻌﺩل ﺩﻭﺭ ﻤﻨﻅﻡ ﺍﻟﺒﺭﻴﺩ164)

(165) Government requires that the
comprehensive information needed to effectively
regulate the postal market will be gathered
regularly by the TRC and will be based on key
performance indicators (KPI’s) concerning postal
market development and operator performance.

( ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻘﻭﻡ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺒﺸﻜل165)

.ﻭﺼﻼﺤﻴﺘﻪ ﻭﻤﺴﺅﻭﻟﻴﺎﺘﻪ ﺒﺸﻜل ﻭﺍﻀﺢ ﻓﻲ ﺍﻟﻘﻁﺎﻉ

ﻤﻨﺘﻅﻡ ﺒﺘﺠﻤﻴﻊ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﺍﻟﺸﺎﻤﻠﺔ ﺍﻟﻼﺯﻤﺔ ﻟﺘﻨﻅﻴﻡ ﺍﻟﺴﻭﻕ ﺍﻟﺒﺭﻴﺩﻱ

 ﻋﻠﻰ ﺃﻥ ﺘﻘﺘﺼﺭ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻋﻠﻰ ﻤﺎ ﻴﻠﺯﻡ ﻟﻭﻀﻊ ﻤﺅﺸﺭﺍﺕ،ﺒﻔﺎﻋﻠﻴﺔ
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.ﺍﻷﺩﺍﺀ ﺍﻷﺴﺎﺴﻴﺔ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﺘﻁﻭﻴﺭ ﺍﻟﺴﻭﻕ ﺍﻟﺒﺭﻴﺩﻱ ﻭﺃﺩﺍﺀ ﺍﻟﻤﺸﻐﻠﻴﻥ

(166) The Government further requires that the
TRC have the necessary postal expertise and
capacity to fulfill its regulatory, operational and
consumer representation responsibilities and that
the revised Postal Law provide it with the
necessary authority to monitor licensees and the
implementation of the Performance
Contract/license.
(
167) 5.7 The Public Postal Operator (JPC)

( ﻜﻤﺎ ﺘﺘﻁﻠﺏ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺘﻤﺘﻠﻙ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ166)

ﺍﻟﺨﺒﺭﺓ ﺍﻟﺒﺭﻴﺩﻴﺔ ﻭﺍﻟﻘﺩﺭﺓ ﺍﻟﻼﺯﻤﺔ ﻟﺘﺅﺩﻱ ﻤﺴﺅﻭﻟﻴﺎﺘﻬﺎ ﺍﻟﺘﻨﻅﻴﻤﻴﺔ

 ﻭﺃﻥ ﻴﻤﻨﺤﻬﺎ ﻗﺎﻨﻭﻥ ﺍﻟﺒﺭﻴﺩ ﺍﻟﻤﻌﺩل،ﻭﺍﻟﺘﺸﻐﻴﻠﻴﺔ ﻭﺘﻤﺜﻴل ﺍﻟﻤﺴﺘﻬﻠﻜﻴﻥ
/ﺍﻟﺼﻼﺤﻴﺔ ﺍﻟﻼﺯﻤﺔ ﻟﻤﺭﺍﻗﺒﺔ ﺍﻟﻤﺭﺨﺹ ﻟﻬﻡ ﻭﻤﺭﺍﻗﺒﺔ ﺘﻨﻔﻴﺫ ﻋﻘﺩ ﺍﻷﺩﺍﺀ

.ﺍﻟﺭﺨﺼﺔ

.( ﻤﺸﻐل ﺍﻟﺒﺭﻴﺩ ﺍﻟﻌﺎﻡ )ﺸﺭﻜﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ7-5 (167)

(168) Government recognizes that increased
private sector participation has proven to be an
effective means of increasing public postal
operators’ efficiency and productivity in many
postal sectors in other countries.

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﺯﻴﺎﺩﺓ ﻤﺸﺎﺭﻜﺔ ﺍﻟﻘﻁﺎﻉ ﺍﻟﺨﺎﺹ ﺘﻌﺘﺒﺭ168)

(169) The National Agenda has identified as a
priority in public service reform to “Privatize
Jordan Post and seek a strategic partner to expand
and improve postal services.”

( ﺤﺩﺩﺕ ﺍﻷﺠﻨﺩﺓ ﺍﻟﻭﻁﻨﻴﺔ "ﺨﺼﺨﺼﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ ﻭﺍﺴﺘﻘﻁﺎﺏ169)

(170) Government recognizes that JPC must be
prepared for entering a strategic partnership
through a process of ongoing commercialization
that will provide opportunities and incentives for
increased private sector participation.
Government also recognizes that the Performance
Contract provides the primary mechanism for
accomplishing this process and requires that the
TRC act to ensure the fulfillment of the provisions
of this Contract.

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﻀﺭﻭﺭﺓ ﺇﻋﺩﺍﺩ ﺸﺭﻜﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ ﻟﻠﺩﺨﻭل170)

ﻭﺴﻴﻠﺔ ﻓﻌﺎﻟﺔ ﻤﺜﺒﺘﺔ ﻟﺯﻴﺎﺩﺓ ﻜﻔﺎﺀﺓ ﻭﺇﻨﺘﺎﺠﻴﺔ ﻤﺸﻐﻠﻲ ﺍﻟﺒﺭﻴﺩ ﺍﻟﻌﺎﻡ ﻓﻲ ﻜﺜﻴﺭ
.ﻤﻥ ﺍﻟﺩﻭل ﺍﻷﺨﺭﻯ

(171) Government will progressively reduce its
ownership position in JPC as quickly as prevailing
market conditions, economic circumstances, and
the maintenance of an adequate level of universal
service permit. Government will apply
mechanisms and act in a manner and timeframe
that is in accordance with the relevant laws and is
consistent with its responsibilities as a shareholder
in JPC.

ﺸﺭﻴﻙ ﺇﺴﺘﺭﺍﺘﻴﺠﻲ ﻟﺘﻭﺴﻴﻊ ﻭﺘﺤﺴﻴﻥ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ" ﻜﺄﻭﻟﻭﻴﺔ ﻓﻲ

.ﺇﺼﻼﺡ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ

ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺔ ﻤﻥ ﺨﻼل ﺍﺴﺘﻤﺭﺍﺭ ﻭﺘﻭﺴﻴﻊ ﺍﻟﻌﻤل ﻋﻠﻰ

ﻓﻲ ﺸﺭﺍﻜﺔ

ﺍﻷﺴﺱ ﺍﻟﺘﺠﺎﺭﻴﺔ ﻤﻤﺎ ﻴﻭﻓﺭ ﺍﻟﻔﺭﺹ ﻭﺍﻟﺤﻭﺍﻓﺯ ﻟﺯﻴﺎﺩﺓ ﻤﺸﺎﺭﻜﺔ ﺍﻟﻘﻁﺎﻉ
 ﻜﻤﺎ ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺒﺎﻥ ﻋﻘﺩ ﺍﻷﺩﺍﺀ ﻴﻭﻓﺭ ﺍﻵﻟﻴﺔ ﺍﻷﺴﺎﺴﻴﺔ.ﺍﻟﺨﺎﺹ
ﻻﻨﺠﺎﺯ ﻫﺫﻩ ﺍﻟﻌﻤﻠﻴﺔ ﻭﻴﺘﻁﻠﺏ ﺃﻥ ﺘﻘﻭﻡ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ
.ﺒﻀﻤﺎﻥ ﺘﻠﺒﻴﺔ ﺃﺤﻜﺎﻡ ﻫﺫﺍ ﺍﻟﻌﻘﺩ

( ﺴﺘﺘﺨﻠﻰ ﺍﻟﺤﻜﻭﻤﺔ ﺒﺸﻜل ﺘﺩﺭﻴﺠﻲ ﻋﻥ ﻤﻠﻜﻴﺘﻬﺎ ﻓﻲ ﺸﺭﻜﺔ ﺍﻟﺒﺭﻴﺩ171)
ﺍﻷﺭﺩﻨﻲ ﺤﺴﺒﻤﺎ ﺘﺴﻤﺢ ﺒﻪ ﻅﺭﻭﻑ ﺍﻟﺴﻭﻕ ﺍﻟﺴﺎﺌﺩﺓ ﻭﺍﻷﻭﻀﺎﻉ

ﺍﻻﻗﺘﺼﺎﺩﻴﺔ ﻭﺇﻤﻜﺎﻨﻴﺔ ﺍﻟﻤﺤﺎﻓﻅﺔ ﻋﻠﻰ ﺘﻭﻓﻴﺭ ﻤﺴﺘﻭﻯ ﻤﻼﺌﻡ ﻤﻥ ﺍﻟﺨﺩﻤﺔ
 ﻭﺴﺘﻁﺒﻕ ﺍﻟﺤﻜﻭﻤﺔ ﺁﻟﻴﺎﺕ ﻋﻤل ﻭﺃﺴﺎﻟﻴﺏ ﺘﻨﻔﻴﺫ ﻭﺇﻁﺎﺭ ﺯﻤﻨﻲ.ﺍﻟﺸﻤﻭﻟﻴﺔ
ﻴﺘﻭﺍﻓﻕ ﻤﻊ ﺍﻟﺘﺸﺭﻴﻌﺎﺕ ﺍﻟﻌﺎﻤﺔ ﺫﺍﺕ ﺍﻟﺼﻠﺔ ﻭﻴﺘﻭﺍﻓﻕ ﻤﻊ ﻤﺴﺅﻭﻟﻴﺎﺘﻬﺎ
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.ﻜﻤﺴﺎﻫﻡ ﻓﻲ ﺸﺭﻜﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ

(172) Therefore, Government requires that:
•

•

•

•

•

: ﺘﻘﺭﺭ ﺍﻟﺤﻜﻭﻤﺔ ﻤﺎ ﻴﻠﻲ،( ﻟﺫﺍ172)

JPC progressively, but rapidly, cease to
be reliant on any government subsidy
and be prepared to compete fairly and
without subsidies in the postal market;
The Performance Contract should
ensure commercialization of JPC
within the shortest possible time
through the establishment of
quantifiable performance targets;
The legal and regulatory reforms
needed to support and implement
acquisition of a Strategic Partner for
JPC be identified, initiated, and
executed;
All potential opportunities for reducing
JPC’s costs and for increasing revenue
(e.g., through strengthened postal
financial services and the development
of new, market responsive products)
are evaluated and implemented in
parallel with its efforts to seek private
sector investment; and
All social services distributed through
the Public Operator’s network be
processed in a cost-based manner.

 ﻭﺒﺎﻟﺴﺭﻋﺔ،ﺃﻥ ﺘﺘﻭﻗﻑ ﺸﺭﻜﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ ﺘﺩﺭﻴﺠﻴﺎﹰ
 ﻋﻥ ﺍﻻﻋﺘﻤﺎﺩ ﻋﻠﻰ ﺍﻟﺩﻋﻡ ﺍﻟﺤﻜﻭﻤﻲ ﻭﺃﻥ ﺘﻜﻭﻥ،ﺍﻟﻤﻤﻜﻨﺔ
،ﻤﺴﺘﻌﺩﺓ ﻟﻠﻤﻨﺎﻓﺴﺔ ﺍﻟﻌﺎﺩﻟﺔ ﻓﻲ ﺍﻟﺴﻭﻕ ﺒﺩﻭﻥ ﺩﻋﻡ

ﺃﻥ ﻴﻀﻤﻥ ﻋﻘﺩ ﺍﻷﺩﺍﺀ ﺘﻁﻭﻴﺭ ﺸﺭﻜﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ ﻟﻠﻌﻤل

•
•

JPC should progressively, but rapidly,
cease to be reliant on any government
subsidy;
JPC’s operations should be
commercialized through progressive
implementation of the Performance
Contract and establishment of JPC ‘s

•

ﻋﻠﻰ ﺃﺴﺱ ﺘﺠﺎﺭﻴﺔ ﻓﻲ ﺃﻗﺼﺭ ﻓﺘﺭﺓ ﺯﻤﻨﻴﺔ ﻤﻤﻜﻨﺔ ﻤﻥ ﺨﻼل

،ﻭﻀﻊ ﺃﻫﺩﺍﻑ ﺃﺩﺍﺀ ﻗﺎﺒﻠﺔ ﻟﻠﻘﻴﺎﺱ

ﺃﻥ ﻴﺘﻡ ﺘﺤﺩﻴﺩ ﺍﻹﺼﻼﺤﺎﺕ ﺍﻟﺘﺸﺭﻴﻌﻴﺔ ﻭﺍﻟﺘﻨﻅﻴﻤﻴﺔ ﺍﻟﻼﺯﻤﺔ

•

ﻟﺩﻋﻡ ﻭﺘﻨﻔﻴﺫ ﻋﻤﻠﻴﺔ ﺍﺴﺘﻘﻁﺎﺏ ﺸﺭﻴﻙ ﺍﺴﺘﺭﺍﺘﻴﺠﻲ ﻓﻲ ﺸﺭﻜﺔ
، ﻭﺍﻟﺒﺩﺀ ﺒﻬﺫﻩ ﺍﻹﺼﻼﺤﺎﺕ ﻭﺘﻨﻔﻴﺫﻫﺎ،ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ
ﺃﻥ ﻴﺘﻡ ﺘﻘﻴﻴﻡ ﻜﺎﻓﺔ ﺍﻟﻔﺭﺹ ﺍﻟﻤﻤﻜﻨﺔ ﻟﺘﺨﻔﻴﺽ ﺘﻜﺎﻟﻴﻑ ﺸﺭﻜﺔ

•

ﻼ ﻤﻥ ﺨﻼل ﺘﻌﺯﻴﺯ
ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ ﻭﺯﻴﺎﺩﺓ ﺇﻴﺭﺍﺩﺍﺘﻬﺎ )ﻤﺜ ﹰ

ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺍﻟﻤﺎﻟﻴﺔ ﻭﺘﻁﻭﻴﺭ ﻤﻨﺘﺠﺎﺕ ﺠﺩﻴﺩﺓ ﺘﻠﺒﻲ
ﻤﺘﻁﻠﺒﺎﺕ ﺍﻟﺴﻭﻕ( ﻭﺘﻨﻔﻴﺫ ﺫﻟﻙ ﺒﺎﻟﺘﻭﺍﺯﻱ ﻤﻊ ﺠﻬﻭﺩ ﺍﺴﺘﻘﻁﺎﺏ

 ﻭ،ﺍﺴﺘﺜﻤﺎﺭﺍﺕ ﺍﻟﻘﻁﺎﻉ ﺍﻟﺨﺎﺹ ﻓﻲ ﺍﻟﺸﺭﻜﺔ

ﺃﻥ ﻴﻜﻭﻥ ﺘﻘﺩﻴﻡ ﻜﺎﻓﺔ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻤﻥ ﺨﻼل ﺸﺒﻜﺔ

•

.ﺍﻟﻤﺸﻐل ﺍﻟﻌﺎﻡ ﻤﺒﻨﻴﺎ ﻋﻠﻰ ﺃﺴﺎﺱ ﺍﻟﺘﻜﻠﻔﺔ

(173) 5.8 Achieving Progress on Reform Goals

(174) Government recognizes that revising the
Postal Law will require time to develop a draft
revision, seek stakeholder input, include any
necessary revisions, and enact a final version.
Therefore, mindful of the need to maintain
progress on the overall goals of this Statement of
Sector Policy, the Government requires the
following priority activities to be undertaken
while the processes involved with enacting a
revised Postal Law are completed:

•

 ﺘﺤﻘﻴﻕ ﺘﻘﺩﻡ ﻓﻲ ﺃﻫﺩﺍﻑ ﺍﻹﺼﻼﺡ8-5 (173)

( ﺘﺩﺭﻙ ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻤﺭﺍﺠﻌﺔ ﻭﺘﻌﺩﻴل ﻗﺎﻨﻭﻥ ﺍﻟﺒﺭﻴﺩ ﺘﺤﺘﺎﺝ ﺇﻟﻰ174)

ﺘﻌﺩﻴل ﻭﺍﻟﺤﺼﻭل ﻋﻠﻰ ﻤﺩﺨﻼﺕ ﺃﺼﺤﺎﺏ

ﻭﻗﺕ ﻟﺘﻁﻭﻴﺭ ﻤﺴﻭﺩﺓ

ﺍﻟﻌﻼﻗﺔ ﻭﺘﻀﻤﻴﻥ ﺃﻱ ﺘﻌﺩﻴﻼﺕ ﻻﺯﻤﺔ ﻋﻠﻰ ﺍﻟﻤﺴﻭﺩﺓ ﻭﺍﻋﺘﻤﺎﺩ ﺍﻟﻨﺴﺨﺔ
 ﺍﺨﺫﻴﻥ ﺒﺎﻻﻋﺘﺒﺎﺭ ﺍﻟﺤﺎﺠﺔ ﺇﻟﻰ ﻀﺭﻭﺭﺓ ﺍﻟﻤﺤﺎﻓﻅﺔ ﻋﻠﻰ، ﻭﻋﻠﻴﻪ.ﺍﻟﻨﻬﺎﺌﻴﺔ
 ﺘﻘﺭﺭ، ﺒﻤﺠﻤﻠﻬﺎ2007 ﺍﺴﺘﻤﺭﺍﺭ ﺘﺤﻘﻴﻕ ﺃﻫﺩﺍﻑ ﻭﺜﻴﻘﺔ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻌﺎﻤﺔ
ﺍﻟﺤﻜﻭﻤﺔ ﺃﻥ ﻴﺘﻡ ﺍﻨﺠﺎﺯ ﺍﻟﻤﺭﺍﺤل ﺍﻟﺘﻲ ﻴﺘﻀﻤﻨﻬﺎ ﺇﻋﺩﺍﺩ ﻭﺇﺼﺩﺍﺭ ﻗﺎﻨﻭﻥ
: ﺒﺭﻴﺩ ﻤﻌﺩل ﻭﺒﻨﻔﺱ ﺍﻟﻭﻗﺕ ﺍﻟﻘﻴﺎﻡ ﺒﺘﻨﻔﻴﺫ ﺍﻷﻨﺸﻁﺔ ﺍﻟﺘﺎﻟﻴﺔ ﻜﺄﻭﻟﻭﻴﺔ

، ﻭﺒﺎﻟﺴﺭﻋﺔ ﺍﻟﻤﻤﻜﻨﺔ،ﺃﻥ ﺘﺘﻭﻗﻑ ﺸﺭﻜﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ ﺘﺩﺭﻴﺠﻴﺎﹰ

•

،ﻋﻥ ﺍﻻﻋﺘﻤﺎﺩ ﻋﻠﻰ ﺍﻟﺩﻋﻡ ﺍﻟﺤﻜﻭﻤﻲ
ﺃﻥ ﻴﺘﻡ ﺘﻁﻭﻴﺭ ﻋﻤﻠﻴﺎﺕ ﺸﺭﻜﺔ ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ ﻟﻠﻌﻤل ﻋﻠﻰ ﺃﺴﺱ

ﺘﺠﺎﺭﻴﺔ ﻤﻥ ﺨﻼل ﺍﻟﺘﻨﻔﻴﺫ ﺍﻟﺘﺩﺭﻴﺠﻲ ﻷﺤﻜﺎﻡ ﻋﻘﺩ ﺍﻷﺩﺍﺀ ﻭﺘﺭﺴﻴﺦ

،.ﺯﻴﺎﺩﺓ ﺍﺴﺘﻘﻼﻟﻴﺔ ﺍﻟﺸﺭﻜﺔ ﻭﻗﺩﺭﺘﻬﺎ ﺍﻟﻤﺎﻟﻴﺔ
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•

•
•
•

•

increased autonomy and financial
viability;
All potential opportunities for reducing
JPC’s costs and for increasing its revenues
should be evaluated and implemented;
Barriers to both market entry and
competition should be minimized in the
non-universal service market segment;
Current levels of universal service
coverage should be measured and
established as a “baseline” for future
development as justified by demand and
market growth; and
TRC should develop the expertise and
capability to monitor implementation of
the Performance Contract, fulfillment of
universal service obligations, and
maintenance of a fair and competitive
postal marketplace.

(175) Annex 1: Details of complementary law
and WTO obligations

ﺃﻥ ﻴﺘﻡ ﺘﻘﻴﻴﻡ ﻭﺘﻨﻔﻴﺫ ﻜﺎﻓﺔ ﺍﻟﻔﺭﺹ ﺍﻟﻤﻤﻜﻨﺔ ﻟﺘﺨﻔﻴﺽ ﻨﻔﻘﺎﺕ ﺸﺭﻜﺔ

•

،ﺍﻟﺒﺭﻴﺩ ﺍﻷﺭﺩﻨﻲ ﻭﺯﻴﺎﺩﺓ ﺇﻴﺭﺍﺩﺍﺘﻬﺎ

ﺃﻥ ﻴﺘﻡ ﺍﻟﺘﺨﻔﻴﻑ ﻤﻥ ﺍﻟﻌﻘﺒﺎﺕ ﺃﻤﺎﻡ ﺍﻟﺩﺨﻭل ﺇﻟﻰ ﺍﻟﺴﻭﻕ ﻭﺍﻟﻤﻨﺎﻓﺴﺔ

•

،ﻓﻲ ﺸﺭﺍﺌﺢ ﺍﻟﺴﻭﻕ ﺍﻟﺘﻲ ﺘﻘﻊ ﺨﺎﺭﺝ ﻨﻁﺎﻕ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺸﻤﻭﻟﻴﺔ
ﺃﻥ ﻴﺘﻡ ﻗﻴﺎﺱ ﻤﺴﺘﻭﻴﺎﺕ ﺍﻟﺘﻐﻁﻴﺔ ﺍﻟﺤﺎﻟﻴﺔ ﻟﻠﺨﺩﻤﺎﺕ ﺍﻟﺸﻤﻭﻟﻴﺔ

•

ﺀ ﻋﻠﻰ ﺍﻟﻁﻠﺏ ﻭﺘﺜﺒﻴﺘﻬﺎ ﻜـ " ﻤﺭﺠﻌﻴﺔ" ﻟﻠﺘﻁﻭﺭ ﻓﻲ ﺍﻟﻤﺴﺘﻘﺒل ﺒﻨﺎ
 ﻭ،ﻭﻨﻤﻭ ﺍﻟﺴﻭﻕ

ﻴﺠﺏ ﺃﻥ ﺘﻁﻭﺭ ﻫﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﺍﻟﺨﺒﺭﺍﺕ

•

ﻭﺍﻟﻘﺩﺭﺍﺕ ﻟﻤﺭﺍﻗﺒﺔ ﺘﻨﻔﻴﺫ ﻋﻘﺩ ﺍﻷﺩﺍﺀ ﻭﺘﻠﺒﻴﺔ ﺍﻟﺘﺯﺍﻤﺎﺕ ﺍﻟﺨﺩﻤﺔ
.ﺍﻟﺸﻤﻭﻟﻴﺔ ﻭﺍﻟﻤﺤﺎﻓﻅﺔ ﻋﻠﻰ ﺴﻭﻕ ﺒﺭﻴﺩﻱ ﻋﺎﺩل ﻭﺘﻨﺎﻓﺴﻲ

 ﺍﻟﺘﻔﺼﻴﻼﺕ ﺍﻟﻘﺎﻨﻭﻨﻴﺔ ﺍﻟﻤﻜﻤﻠﺔ ﻭﺍﻟﺘﺯﺍﻤﺎﺕ ﻤﻨﻅﻤﺔ:1 ( ﻤﻠﺤﻕ175)
ﺍﻟﺘﺠﺎﺭﺓ ﺍﻟﻌﺎﻟﻤﻴﺔ

(176) 1.A. Competition Law No. 49 of 2002

2002  ﻟﺴﻨﺔ49 ﻗﺎﻨﻭﻥ ﺍﻟﻤﻨﺎﻓﺴﺔ ﺭﻗﻡ

ﺃ.1 (176)

(177) The Competition Law of 2002 represents a
( ﻴﻤﺜل ﻗﺎﻨﻭﻥ ﺍﻟﻤﻨﺎﻓﺴﺔ ﺨﻁﻭﺓ ﺭﺌﻴﺴﻴﺔ ﻟﻸﻤﺎﻡ ﺘﺘﻤﺜل ﻓﻲ ﺇﺩﺨﺎل177)
major step forward in the entry of safeguards into
the structure of the economy, whereby practices,
 ﺒﺤﻴﺙ ﺘﺤﻅﺭ ﻜﺎﻓﺔ ﺍﻟﻤﺯﺍﻭﻻﺕ،ﻭﺴﺎﺌل ﻭﻗﺎﺌﻴﺔ ﺇﻟﻰ ﺍﻟﺒﻨﻴﺔ ﺍﻻﻗﺘﺼﺎﺩﻴﺔ
alliances and agreements, explicit or implicit, that
ﻭﺍﻟﺘﺤﺎﻟﻔﺎﺕ ﻭﺍﻟﺘﻌﺎﻗﺩﺍﺕ ﻭﺍﻟﺘﻲ ﺘﻀﺭ ﻭﺘﺘﻌﺎﺭﺽ ﻭﺘﺤﺩ ﻭﺘﻤﻨﻊ ﺍﻟﺘﻨﺎﻓﺱ
prejudice, contravene, limit or prevent
 ﺇﻥ ﺒﻌﺽ ﺍﻷﺴﻭﺍﻕ ﻀﻤﻥ.ﺴﻭﺍﺀ ﻜﺎﻥ ﺫﻟﻙ ﺒﺸﻜل ﺼﺭﻴﺢ ﺃﻭ ﻀﻤﻨﻲ
competition shall be prohibited. Certain markets
served by the sectors within ICT do not yet
ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ ﻻ ﺘﺸﻜل ﺒﻴﺌﺎﺕ ﻤﺘﺤﺭﺭﺓ
constitute fully liberalised or open environments,
ﻭﻤﻨﻔﺘﺤﺔ ﺒﺎﻟﻜﺎﻤل ﺒﻴﻨﻤﺎ ﺘﺤﺘل ﺃﺴﻭﺍﻗﺎ ﺃﺨﺭﻯ ﻤﺴﺘﻭﻴﺎﺕ ﻤﻘﺒﻭﻟﺔ ﻤﻥ
whilst others do have an acceptable level of
competition. The sectors are principally governed
 ﺇﻥ ﻜﺎﻓﺔ ﻫﺫﻩ ﺍﻟﻘﻁﺎﻋﺎﺕ ﻤﺤﻜﻭﻤﺔ ﺒﺸﻜل ﺭﺌﻴﺴﻲ ﺒﻘﺎﻨﻭﻥ.ﺍﻟﻤﻨﺎﻓﺴﺔ
by the terms of the Telecommunications Law and
ﺍﻻﺘﺼﺎﻻﺕ ﻭﻗﺎﻨﻭﻥ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﻭﺍﻟﺘﻲ ﺘﻨﻅﻡ ﺍﻟﻨﺸﺎﻁﺎﺕ
the Postal Law, which provide for regulation of
activities and markets that are not fully
 ﺇﻥ ﻗﺎﻨﻭﻥ ﺍﻟﻤﻨﺎﻓﺴﺔ ﻟﻪ.ﻭﺍﻷﺴﻭﺍﻕ ﻏﻴﺭ ﺍﻟﺨﺎﻀﻌﺔ ﻟﺠﻭ ﺘﻨﺎﻓﺱ ﻜﺎﻤل
competitive. The Competition Law has universal
application. Accordingly, it is necessary that TRC ﺘﻁﺒﻴﻕ ﺸﻤﻭﻟﻲ ﻭﺒﺎﻟﺘﺎﻟﻲ ﻓﻤﻥ ﺍﻟﻀﺭﻭﺭﻱ ﻟﻬﻴﺌﺔ ﺘﻨﻅﻴﻡ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ
take due note of its impact in the context of its
ﺃﻥ ﺘﺄﺨﺫ ﺒﻌﻴﻥ ﺍﻻﻋﺘﺒﺎﺭ ﺍﻷﺜﺭ ﺍﻟﻤﻁﻠﻭﺏ ﻟﻬﺫﺍ ﺍﻟﻘﺎﻨﻭﻥ ﻓﻲ ﻀﻭﺀ
regulatory activities under the
ﻨﺸﺎﻁﺎﺘﻬﺎ ﺍﻟﺘﻨﻅﻴﻤﻴﺔ ﺍﻟﺘﻲ ﻴﻨﺹ ﻋﻠﻴﻬﺎ ﻗﺎﻨﻭﻥ ﺍﻻﺘﺼﺎﻻﺕ ﻭﻗﺎﻨﻭﻥ
Telecommunications and Postal Laws, with
ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺒﺭﻴﺩﻴﺔ ﺒﺎﻹﻀﺎﻓﺔ ﻟﻤﺭﺍﻋﺎﺓ ﺍﻟﺴﻴﺎﺴﺎﺕ ﺍﻟﻤﻁﺭﻭﺤﺔ ﻓﻲ ﻫﺫﻩ
appropriate reference to policy set out in the body
of this document.
.ﺍﻟﻭﺜﻴﻘﺔ
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(178) 1.B

WTO Obligations

ﺍﻟﺘﺯﺍﻤﺎﺕ ﺍﻷﺭﺩﻥ ﺍﺘﺠﺎﻩ ﻤﻨﻅﻤﺔ ﺍﻟﺘﺠﺎﺭﺓ ﺍﻟﻌﺎﻟﻤﻴﺔ

(179) Upon becoming a member of the World
Trade Organisation (WTO) in April, 2000 Jordan
agreed to accept obligations associated with
membership.

(180) Government reaffirms its commitment to
those obligations. The policy that is set out in this
document is fully consistent with those
obligations and Government requires that in the
implementation of policy, whether through its
own action, or those of others, specific WTO
obligations are met.

(181) In the telecommunications sector Jordan has
agreed to various key principles by means of a
reference paper. The following is a broad
summary:
•

•

•

•

To forbid and eliminate anticompetitive
practices relating to control over essential
facilities or use of a position established in
a market, with specific reference to anticompetitive cross-subsidisation, use of the
information of a competitor for
anticompetitive purposes and denial of
technical and commercial co-operation.
To ensure that interconnection between
competing networks is facilitated, at any
feasible point in a timely and nondiscriminatory manner, and, that
interconnect services are supplied at cost
oriented rates that are transparent,
reasonable and so unbundled as to ensure
that network components that are not used
are not subject to charge. Further, that the
procedures that apply to interconnect
negotiation are made publicly available
With regard to Universal Service, to
ensure that any action is fully justified and
that market distortions are minimized

ﺏ.1 (178)

( ﺒﻤﻭﺠﺏ ﺍﻨﻀﻤﺎﻤﻬﺎ ﻟﻌﻀﻭﻴﺔ ﻤﻨﻅﻤﺔ ﺍﻟﺘﺠﺎﺭﺓ ﺍﻟﻌﺎﻟﻤﻴﺔ ﻓﻲ179)
 ﻭﺍﻓﻘﺕ ﺍﻟﻤﻤﻠﻜﺔ ﻋﻠﻰ ﻗﺒﻭل ﺍﻻﻟﺘﺯﺍﻤﺎﺕ ﺍﻟﻤﺘﻌﻠﻘﺔ ﺒﻬﺫﻩ2000 ﻨﻴﺴﺎﻥ

.ﺍﻟﻌﻀﻭﻴﺔ

( ﺘﺅﻜﺩ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻟﻭﻓﺎﺀ ﺒﺎﻻﻟﺘﺯﺍﻤﺎﺕ ﺍﻟﻤﺘﺭﺘﺒﺔ ﻋﻠﻴﻬﺎ ﺒﻤﻭﺠﺏ180)
 ﺇﻥ ﺍﻟﺴﻴﺎﺴﺔ ﺍﻟﻤﻁﺭﻭﺤﺔ ﻓﻲ ﻫﺫﺍ.ﻋﻀﻭﻴﺔ ﻤﻨﻅﻤﺔ ﺍﻟﺘﺠﺎﺭﺓ ﺍﻟﻌﺎﻟﻤﻴﺔ

 ﻜﻤﺎ ﺃﻥ ﺍﻟﺤﻜﻭﻤﺔ ﺘﻘﺭﺭ.ﺍﻟﻭﺜﻴﻘﺔ ﻤﺘﻭﺍﻓﻘﺔ ﺘﻤﺎﻤﹰﺎ ﻤﻊ ﻫﺫﻩ ﺍﻻﻟﺘﺯﺍﻤﺎﺕ
 ﺴﻭﺍﺀ ﻜﺎﻥ ﺫﻟﻙ ﻤﻥ،ﺍﻹﻴﻔﺎﺀ ﺒﺘﻠﻙ ﺍﻻﻟﺘﺯﺍﻤﺎﺕ ﻋﻨﺩ ﺘﻁﺒﻴﻕ ﻫﺫﻩ ﺍﻟﺴﻴﺎﺴﺔ
.ﻗﺒل ﺍﻟﺠﻬﺎﺕ ﺍﻟﺤﻜﻭﻤﻴﺔ ﺃﻭ ﺃﻴﺔ ﺠﻬﺔ ﺃﺨﺭﻯ

 ﻗﺎﻤﺕ ﺍﻟﺤﻜﻭﻤﺔ ﺍﻷﺭﺩﻨﻴﺔ،( ﻓﻴﻤﺎ ﻴﺨﺹ ﻗﻁﺎﻉ ﺍﻻﺘﺼﺎﻻﺕ181)
ﺒﺎﻟﻤﻭﺍﻓﻘﺔ ﻋﻠﻰ ﻋﺩﺓ ﻤﺒﺎﺩﺉ ﺃﺴﺎﺴﻴﺔ ﻭﺫﻟﻙ ﺒﺤﺴﺏ ﻭﺜﻴﻘﺔ ﻤﺭﺠﻌﻴﺔ ﺘﻨﺹ
:ﺒﺸﻜل ﻋﺎﻡ ﻋﻠﻰ ﻤﺎ ﻴﻠﻲ
ﺍﻟﺘﺨﻠﺹ ﻤﻥ ﻭﻤﻨﻊ ﺍﻟﻤﻤﺎﺭﺴﺎﺕ ﺍﻟﻤﺨﻠﺔ ﺒﺎﻟﺘﻨﺎﻓﺱ ﻭﺍﻟﻤﺘﻌﻠﻘﺔ

•

ﺒﺎﻟﺴﻴﻁﺭﺓ ﻋﻠﻰ ﻤﺭﺍﻓﻕ ﺤﻴﻭﻴﺔ ﺃﻭ ﺍﺴﺘﻐﻼل ﻨﻔﻭﺫ ﻤﻬﻴﻤﻥ

ﺒﺎﻟﺴﻭﻕ ﻤﻊ ﺍﻹﺸﺎﺭﺓ ﺘﺤﺩﻴﺩﹰﺍ ﻟﻌﺩﺩ ﻤﻥ ﺍﻟﺘﺼﺭﻓﺎﺕ ﻜﺎﻟﺩﻋﻡ
ﺍﻟﺒﻴﻨﻲ ﻭﺍﺴﺘﺨﺩﺍﻡ ﻤﻌﻠﻭﻤﺎﺕ ﺨﺎﺼﺔ ﺒﺎﻟﻤﻨﺎﻓﺴﻴﻥ ﺍﻵﺨﺭﻴﻥ

.ﻭﺇﻨﻜﺎﺭ ﺍﻟﺘﻌﺎﻭﻥ ﺍﻟﺘﻘﻨﻲ ﻭﺍﻟﺘﺠﺎﺭﻱ

ﺍﻟﻌﻤل ﻋﻠﻰ ﺘﺴﻬﻴل ﺍﻟﺭﺒﻁ ﺍﻟﺒﻴﻨﻲ ﺒﻴﻥ ﺍﻟﺸﺒﻜﺎﺕ ﺍﻟﻤﺘﻨﺎﻓﺴﺔ

•

ﻭﻋﻨﺩ ﻨﻘﺎﻁ ﺭﺒﻁ ﻤﻌﻘﻭﻟﺔ ﻏﻴﺭ ﺨﺎﻀﻌﺔ ﻷﻱ ﺘﻤﻴﻴﺯ ﻭﺃﻥ ﻴﻭﻓﺭ
ﻫﺫﺍ ﺍﻟﺭﺒﻁ ﺍﻟﺒﻴﻨﻲ ﺒﺄﺴﻌﺎﺭ ﻤﺒﻨﻴﺔ ﻋﻠﻰ ﺍﻟﻜﻠﻔﺔ ﺘﻌﺭﺽ ﺒﺸﻔﺎﻓﻴﺔ

ﻭﺒﺸﻜل ﻤﻌﻘﻭل ﻭﻤﺠﺯﺃ ﻭﺫﻟﻙ ﻟﻀﻤﺎﻥ ﻋﺩﻡ ﺍﺴﺘﻴﻔﺎﺀ ﺃﻴﺔ ﺭﺴﻭﻡ
 ﺒﺎﻹﻀﺎﻓﺔ ﻟﺫﻟﻙ.ﻋﻥ ﺍﻟﻌﻨﺎﺼﺭ ﻏﻴﺭ ﺍﻟﻤﺴﺘﺨﺩﻤﺔ ﻤﻥ ﺍﻟﺸﺒﻜﺔ
ﻓﺎﻥ ﺍﻹﺠﺭﺍﺀﺍﺕ ﺍﻟﻼﺯﻤﺔ ﻤﻥ ﺍﺠل ﺍﻟﺘﻭﺼل ﻻﺘﻔﺎﻗﻴﺎﺕ ﺍﻟﺭﺒﻁ
.ﺍﻟﺒﻴﻨﻲ ﺒﻴﻥ ﺍﻟﺸﺒﻜﺎﺕ ﻴﺠﺏ ﺃﻥ ﺘﻜﻭﻥ ﻤﺘﺎﺤﺔ ﻟﻠﻌﺎﻤﺔ

 ﻓﻤﻥ ﺍﻟﻀﺭﻭﺭﻱ ﻤﺭﺍﻋﺎﺓ ﺃﻥ،ﺒﺨﺼﻭﺹ ﺍﻟﺨﺩﻤﺎﺕ ﺍﻟﺸﻤﻭﻟﻴﺔ

•

ﻴﻜﻭﻥ ﺃﻱ ﺇﺠﺭﺍﺀ ﻴﺘﺨﺫ ﺒﻬﺫﺍ ﺍﻟﺨﺼﻭﺹ ﻤﺒﺭﺭﹰﺍ ﻭﺒﺤﻴﺙ

.ﻴﺅﺩﻱ ﺇﻟﻰ ﺍﻟﺘﺴﺒﺏ ﺒﺄﻗل ﺇﺨﻼل ﻤﻤﻜﻥ ﻓﻲ ﺍﻟﺴﻭﻕ

ﺍﻟﺘﺄﻜﻴﺩ ﻋﻠﻰ ﺃﻥ ﺘﻜﻭﻥ ﺍﻟﻤﻌﺎﻴﻴﺭ ﺍﻟﻤﻭﻀﻭﻋﺔ ﻟﻐﺎﻴﺎﺕ ﺍﻟﺤﺼﻭل

To ensure that criteria applied in the
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ﻋﻠﻰ ﺭﺨﺹ ﺘﺸﻐﻴﻠﻴﺔ ﻤﺘﻭﻓﺭﺓ ﻟﻠﻌﺎﻤﺔ

•

•

•

granting of licenses to operate are made
publicly available.

ﻴﺠﺏ ﺃﻥ ﺘﻜﻭﻥ ﻫﻴﺌﺔ ﺍﻟﺘﻨﻅﻴﻡ ﻤﺴﺘﻘﻠﺔ ﻋﻥ ﺃﻱ ﻤﻘﺩﻡ ﻟﺨﺩﻤﺎﺕ

The Regulatory body is separate from, and
not accountable to, any supplier of basic
telecommunications services. The
decisions of and the procedures used by
the regulators shall be impartial with
respect to all market participants.

ﻗﺭﺍﺭﺍﺕ ﺍﻟﻤﻨﻅﻤﻴﻥ ﻭﺇﺠﺭﺍﺀﺍﺘﻬﻡ ﻏﻴﺭ ﻤﺘﺤﻴﺯﺓ ﺒﺎﻟﻨﺴﺒﺔ ﻟﺠﻤﻴﻊ

•

 ﻭﻴﺠﺏ ﺃﻥ ﺘﻜﻭﻥ،ﺍﺘﺼﺎﻻﺕ ﺃﺴﺎﺴﻴﺔ ﻭﻏﻴﺭ ﻤﺴﺅﻭﻟﺔ ﺘﺠﺎﻫﻪ
.ﺍﻟﻤﺸﺎﺭﻜﻴﻥ ﻓﻲ ﺍﻟﺴﻭﻕ

ﺘﺨﺼﻴﺹ ﺃﻴﺔ ﻤﻭﺍﺭﺩ ﻨﺎﺩﺭﺓ ﻭﻻﺯﻤﺔ ﻤﻥ ﺃﺠل ﺍﻟﻘﻁﺎﻉ ﺒﺼﻭﺭﺓ

•

ﺘﺘﺼﻑ ﺒﺎﻟﻤﻭﻀﻭﻋﻴﺔ ﻭﺍﻟﺸﻔﺎﻓﻴﺔ ﻭﻋﺩﻡ ﺍﻟﺘﻤﻴﻴﺯ ﻭﻓﻲ ﺍﻟﻭﻗﺕ
.ﺍﻟﻤﻨﺎﺴﺏ

To allocate any necessary scarce resources
for the purposes of the sector in an
objective, timely, transparent and nondiscriminatory manner.

(182) In area of general government procurement,
which this policy statements indicates will have
significant impact upon sectors within ICT,
Jordan is committed to WTO terms that require
procurements to be non-discriminatory and open;
in terms of the origin of suppliers or products,
tendering procedures, pre-qualification of
suppliers, selection procedures and
documentation. Government is specifically
required to facilitate procurement through the
issue of technical specifications, and, to establish
information centers.

( ﻓﻲ ﺴﻴﺎﺴﺔ ﺍﻟﻠﻭﺍﺯﻡ ﻭﺍﻟﻤﺸﺘﺭﻴﺎﺕ ﺍﻟﺤﻜﻭﻤﻴﺔ ﺍﻟﻌﺎﻤﺔ ﻭﺍﻟﺘﻲ ﺘﺸﻴﺭ182)
ﻫﺫﻩ ﺍﻟﻭﺜﻴﻘﺔ ﺇﻟﻰ ﺃﺜﺭﻫﺎ ﺍﻟﺒﺎﺭﺯ ﻋﻠﻰ ﺍﻟﻘﻁﺎﻋﺎﺕ ﺍﻟﻤﺨﺘﻠﻔﺔ ﻓﻲ ﺇﻁﺎﺭ
 ﻓﺈﻥ ﺍﻷﺭﺩﻥ ﻤﻠﺘﺯﻡ ﺒﺸﺭﻭﻁ ﻤﻨﻅﻤﺔ،ﺍﻻﺘﺼﺎﻻﺕ ﻭﺘﻜﻨﻭﻟﻭﺠﻴﺎ ﺍﻟﻤﻌﻠﻭﻤﺎﺕ
ﺍﻟﺘﺠﺎﺭﺓ ﺍﻟﻌﺎﻟﻤﻴﺔ ﻭﺍﻟﺘﻲ ﺘﻨﺹ ﻋﻠﻰ ﺃﻥ ﺸﺭﻭﻁ ﺍﻟﻤﺸﺘﺭﻴﺎﺕ ﻴﺠﺏ ﺃﻥ
 ﻤﺎ ﻋﺩﺍ ﻤﺎ ﻴﺠﺭﻱ ﺍﻻﺘﻔﺎﻕ ﻋﻠﻰ،ﺘﻜﻭﻥ ﻤﻔﺘﻭﺤﺔ ﻟﻠﺠﻤﻴﻊ ﻭﻏﻴﺭ ﻤﺘﺤﻴﺯﺓ
 ﺇﻥ ﺍﻟﺤﻜﻭﻤﺔ ﻤﻁﺎﻟﺒﻪ ﺒﺘﺴﻬﻴل.ﺘﻌﺩﻴﻠﻪ ﻤﻥ ﺨﻼل ﺍﻟﻤﻔﺎﻭﻀﺎﺕ ﺍﻟﻘﺎﺌﻤﺔ

43 / 43

ﺍﻟﻤﺸﺘﺭﻴﺎﺕ ﻋﻥ ﻁﺭﻴﻕ ﺇﺼﺩﺍﺭ ﻤﻌﺎﻴﻴﺭ ﺘﻘﻨﻴﺔ ﻭﺘﺄﺴﻴﺱ ﻤﺭﺍﻜﺯ
.ﻤﻌﻠﻭﻤﺎﺘﻴﺔ

